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1. ITosicHUTEJALHAA 3aIIHCKA
1.1. Ilens u 3a1a9ml AUCHUILIAHBI

Heap aAucoMImIMHBI.  (QOPMUPOBAHHWE y CTYACHTOB MAarucTpaTypbl  [EIOCTHOTO

NpeaACTaBJICHUA O COBPCMCHHBIX KOMMYHUKAIIMOHHBIX TCXHOJOIUAX, TMPUMCHACMBIX B
POCCHUICKON U MEXIYHAPOJHON MPAKTUKE, U3YYCHUE TCHICHIIUN Pa3BUTHUS
KOMMYHHMKAI[MOHHOTO PbIHKA ¥ TEXHOJIOTUH KPU3UCHBIX KOMMYHUKAIIUM, OCBOEHUE

3¢ (HEeKTUBHOIO  MHCTPYMEHTapus  JJs  HPOJABMKEHHS  MHTEPECOB  IMOJHTHYECKHX,
KOPIIOPAaTUBHBIX M MOTPEOUTEIHCKUX OPEHIIOB B YCIOBHSAX KOMMYHHMKAIIMOHHOTO KpHU3HCA.
Kypc mpusBan QopMHpOBaTh CHCTEMY B3IJISIIOB Ha COBPEMEHHYI0 KOMMYHUKALMOHHYIO

ACATCIIBHOCTD U MMEPCIICKTUBEI €€ PAa3BUTHUA.

3agaun:

3Haty npuHIMNBL cOopa, orOopa M oOomeHus WHPOpPMALUU, METOJUKH CHCTEMHOTO
MOJIX0/1a JJIsl pelIeHus Tpo(ecCHOHANBHBIX 3a1a4

yMemo:

AHAJIM3UPOBATL MW CUCTCMATU3HUPOBATH PA3HOPOAHBIC [OAHHBIC,

OLICHUBATH

3¢ PEeKTUBHOCTD TPOIEAYp aHalW3a MPOOJIEM W TPHUHATHA PEHICHHH B MpodeccroHaTbHON
ACATCIIBHOCTH.

6/1a0emb. HABBIKAMU HAYYHOTO TMOHMCKA W TPAKTHYECKOW pabOThl ¢ MHPOPMAIMOHHBIMA
MCTOYHUKAMH, METOJIaMH MIPUHSTHUS PEIICHUH;

1.2. ®opmupyemble KOMIIETEHIIUN, COOTHECEHHBIE C INIAHUPYEMBIMU Pe3yJIbTaTaMU

00y4eHUs MO AUCIUTUINHE:

Koabi Conep:kanue KoMIeTeHIIU I IlepedyeHb MIaHMPyeMBbIX Pe3yJbTATOB
KOMIMEeTeHIUH 00y4YeHH MO TUCIHUILINHE
YVK-1 VK-1. 3HAMb
3HaeT nmpuHUMOBI cOopa, orOopa U
Cnocoben OCYIIECTBIISATH| 000IIEHUS nHpopMaruy, METOIUKH
KPUTHYCCKHIA aHaIIM3| CHCTEMHOTO TMOAXO0Ja IS PeIIeHUs]
npoOJEMHBIX  CHTYaIlul Hal MpodeCCHOHANTBHBIX 3a]1a4
OCHOBE CHCTEMHOT0 TOJIX0/]1a, yMemy:
BbIpa0aThIBaTh CTpaTEeruio| - yMEeT  aHaJUu3UpOBaTh u
JEeUCTBUAN CHUCTEMATU3UPOBATH pa3HOPOIHBIE
TAHHEBIE, OILICHMBATH 3 PEeKTUBHOCTH
MpOLEAYp aHaTu3a MPOOIeM U TPUHSATHUS
pereHui B npodeccuoHaIbHON
JESTEIILHOCTH.
arnadems:
- Bnaneer HaBbIKaMU HAy4YHOTO
MOVCKA ¥ MPAKTUYECKOU PabOThI C
MH(OPMALMOHHBIMU UCTOYHUKAMH,
METOJIAaMU TPUHSATHS PEIICHUI.
I1K-1 [IK-1CnocobeH mnpuUMEHSTh B




npodeccuoHabHON .3Hamb COBPEMEHHBIE OHJIANH U
JeSITeTbHOCTH KOMILIEKC| OpylaifH ~ TEXHOJIOTHU BBICTPanBaHUS]
COBPEMEHHBIX TEXHOJOTUYECKMX| KOMMYHHUKaIUI C pa3HbIMY|
peleHni, TEXHUYECKUX CPECTB, | CTEHKXOJIepaMu (opranamuy|
IPUEMOB M METOJIOB OHJAMH W | rOCYlIapCTBEHHOW BJAacTH, (PUHAHCOBBHIM|
o daitH KOMMYHHUKAITUU COOOIIeCTBOM,  MeJua, JIOKaJIbHBIMHY|
CO00IIIeCTBAMH, MOTPEOUTEIISAMH,
OOIIECTBEHHBIMH OPTaHU3AUSIMH).
yMemy:
PazpabatbiBaeT U IIPUMEHSIET]

COBPEMCHHBIC TEXHOJOTMH  OpTaHU3aluy|
CIEIMAIBHBIX MEPONpPHUSITH B paboTe C
Pa3TMYHBIMU [IEJICBBIMH ayTUTOPHIMHA
enadems:
PazpabarsiBaer " MIPUMEHSET]
COBPEMEHHBIC WHCTPYMEHTHl BHYTPCHHEMH
KOMMYHHUKAIIMH ~ JUIS dbopmupoBaHus]
KOPIIOPATUBHON KYJIBTYPHI OPTaHU3AIIHH.

1.3. MecTo JUCIUTIIIMHBI B CTPYKTYPE 00pa30oBaTeIbHOM MPOrpaMMbl

JIMCIMIUINHA ~ «aHTUKPU3MCHbIE KOMMYHMKALlUM»  SBISETCS  JUCHMIUIMHOM 1O BBIOOpPY
npoeCCHOHATPHOIO LMKJA JUCHMIUIMH Y4eOHOTO IJlaHa MO HampasiieHHIo moarotoBku 42.04.01.
«Peknama u cBsI3u ¢ OOIIECTBEHHOCThIO» HANpPaBIECHHOCTh «YTpaBI€HHE KOMMYHHKAIMSIMHU Ha
TOCYJapCTBEHHON M MYHUIMIIAJBHON ciyk0e» M MpeaHa3HadyeHa JUlsl CTYJCHTOB 2 Kypca OYHOH,
OYHO-3209HOU U 3a0YHOU PopM 00yUEHUST MaruCTPATYPHI.

JucuuruiiHa peanusyercs Ha GakyabTeTe peKiambl U cBsa3ei ¢ obmecTBeHHOCThIO PITY kadenpoit
MHTETPUPOBAHHBIX KOMMYHUKAIUI U PEKIIAMBI.

Jlis OCBOEHUS AMCLUIUIMHBI HEOOXOIUMBI Komnemenyuu, COPMHUPOBAHHBIE B XOJA€ H3YyUCHHS
CJIEYIOIIUX AUCLUIUIVH:

-IInanuposanue u peanuzayus KOMMYHUKAYUOHHBIX KAMNAHUU

- IIpoosusicenue bpenoa 6 coyuanrbHulxX cemsx

- Ynpasnenue KOMMYHUKAYUOHHBIMU A2EHCMBOM

- pe3ysbTaTe OCBOCHUS IUCLUILIMHBL QopMUpyomes KomnemeHyuu, HeoOX0IUMble IS
U3YYCHHUs CICAYIOUMX JUCLUILIMH U NPOXOXKIEHUS NPAKTUK: Ynpasnenue KOMMYHUKAYUOHHBIMU
npoekmamu , paspabomka u peanu3ayus. KOMMYHUKAYUOHHOU cmpameeuu, SKOHOMHKA
NEATEIIBHOCTH KOMMYHUKAIIMOHHBIX arcHCTB , IPENIUIUIOMHAas MHpakTHKa , a TaKkkKe Ui
JaTbHEHIero HamMCaHus BBITYCKHON KBAIM()UKAMOHHOM paboThI

]



2 CTPYKTYPA JUCIUIIJINHbI

Obwas mpyooemrocms oucyuniunvl cocmaesisem 3 3auemuvix eounuywt, 108 axademuuecxux
yaca.

Cmpykmypa oucyuniunst 0151 3a04HOU OPMbL 00YUeHUA

O6beM aucUMIUTUHBI B (OpME KOHTAKTHOW PAOOTHI OOYYarOMIMXCS C TMENaroru4eCKUMH
paboTHHKaMHU | (WJIM) JIMIIaMHU, TIPUBIIEKAEMBIMH K peali3aliiu 00pa30BaTeIbHOW MPOrpaMMbl Ha
WHBIX YCJIOBHSIX, IPU MPOBEICHUH YICOHBIX 3aHATHH:

Cemectp [Tum yueOHBIX 3aHATHI KonuuectBo
4acoB
1 Ulekniuun 8
1 CemuHapbI 4
Bcero: 12

O0beM DUCHUTIIUHBI (MOJYJIsA) B (OpPME CaMOCTOATEIbHON PaboThl 00YYArOIIMXCsI

cocraBisieT 87 akaIeMUYECKUX daca, KoHmpoas — 9 u.

3. Conep:xxaHue TMCUMILTHHBI

Tema 1. Kpusuc: onpenesieHue, NpUYUHbI, MOCaAeACTBHs. THNIBI M BUAbI KPU3HCOB.

e Kpusuc penyranuu u KpU3uc TOBEpUS: ONPECIICHUs, TPUYUHBI, TTOCTIEICTBHUS.
e Tumnonorus KpU3UCOB U UX KJIaCCUPUKAIUS.

e OpraHu3allMOHHBIA KPU3HC.

e JlousTus Kpu3uca U Npu4ruHbI €ro BO3HUKHOBCHUA.

e Boccranosnenue penyranuu U A0BEpUs MOCIe KpU3Hca.

e Pacnpenenenue poseid B Kpu3uce.

o COLII/Ia.HBHBIG KPHU3UCHI U UX ONPCACIICHU.

e [lpenoTBpalieHue COUUATBHBIX KPU3UCOB
Tema 2. AHAJIU3 KPU3UCHOM CUTYyalliy. BHEIIHUE U BHYTPEeHHUE MPU3HAKHU
e AHanu3 KpU3HUCHOM CUTyalluM: BHEIIHUE U BHYTPEHHUE ITPU3HAKU.

e  MOHHUTOPHUHT CPEACTB MACCOBOW MHGOPMAITHH.

e AmHanu3 BHYTPEHHUX U BHEITHUX UCTOYHUKOB UH()OPMAIIHH.



e MeTroabl AMarHOCTUKHU B KPU3UCHOM CUTYAIIUH.

e Anamm3 o metoxy SWOT.

e AHaJIN3 KOMMYHUKAIIMOHHBIX KaHAJIOB. KpU3MCHBIIT MOHUTOPUHT

Tema 3. KpusncHble KOMMYHUKANIMU: MOHSITHE, CO/Iep:KaHNeE,

NPUHIHIBI AHTUKPU3HCHOTO pearupoBaHus

KpI/ISI/ICHBIC KOMMYHHUKAIMU: IOHATHS, COACP)KAHUEC, TPUHIUIIBI aHTUKPHU3UCHOI'O

pearupoBaHus.

OcHOBHBIE (QYHKIINH, 3a]IaUH.

PykoBojcTBO 1Mo kpusucHbsiM cutyanusM (Crisis Manual), ctpykrypa, KiroueBbie
MOHATHS, paBuia GOPMUPOBAHHUS TTAKETa AHTHKPHU3UCHOM JTOKYMEHTAIIHH.

@DaxTOpHl U yCIOBHS, BIUAIOMNE HA 3PPEKTUBHOCTh KPU3UCHBIX KOMMYHHUKAIUH.

Tema 4. OcHOBHBIE (OPMBI, METOABI © HHCTPYMEHTbI KOMMYHMKAIUN B KPU3HCHOM

CUTYaUHH

OcHoBHBIE POPMBI, METOIbI U HHCTPYMEHTHI KOMMYHHUKAIIMH B KPU3UCHOMN
CUTYAaLUH.

BinsiHMe KpU3UCHOM CUTyallMK Ha PEIyTaly0 KOMIIAHUH.

MeToabl TPOTUBOICHCTBUS HHPOPMALIMOHHBIM aTaKaM.

[TpuHUMTIBI PaOOTHI B CUTYyalluU KPU3HCA, CIIPOBOIIMPOBAHHOTO aTaKaMH

KOHKYPCHTOB U METO/bI 3alINTEI.

Tema 5. KpuzucHble KOMMYHHMKAIMU: TOHATHE, COJlep:KaHNe, TPUHLIMIbI

AHTHKPHU3HUCHOI0 pearupoBaHus
Pa3zpaboTka aHTUKPU3UCHON CTpAaTETUH: CTPYKTYypa, LEJIU U 3a/1a4H, OCHOBHBIC
KOMITOHEHTBI, dTallbl.
OTinuns aHTUKPU3UCHBIX OT CTPATETUi 1O YIPABICHUIO PENYTALUEH.
Kitrouessbie 1ieeBbIe ayIUTOPUN U KaHAJIBI KOMMYHUKALUN B KPU3HUCE.
Pounb Ton-MeHepKMEHTa U MEHEDKEPa 110 KPU3UCHBIM KOMMYHUKALUAM B CHCTEME
YIpaBiIeHUS KPU3UCHBIMU CUTYALUSAMH.

[TpuHIUIBL pabOTHI C IEPCOHATIOB U BHYTPEHHUE KOMMYHHUKALIUU B KPU3HCE

Tema 6. IIpakTHKa KPU3UCHBIX KOMMYHHMKAIMI . IJIAHNPOBAaHUe, peaju3auus u
OlICHKA

Media Relations B kpu3uce: CymHOCTb, IPUHIIMIIBI, TPAKTUIECKUE PEKOMEHIALIUH.



e KoHTposab KaHAIOB KOMMYHUKAIIUH.

e [IpuHIMIBI OIEPATUBHOCTH U OTKPHITOCTH NPU pearupoOBaHUH.

e OcHOBHBIE ITpecc-MaTepHaIbl s paboThl B KPU3UCHOM CUTYallUU: TIpecc-

penu3s, 3asBienue, Q&A u ap.
e Haubonee s dpexruBubie uacTpymMeHTsl Media Relations.
e (CpaBHeHue 3apy0eKHON M POCCHIICKOH MpakTHKU paboTsl co CMU

Tema 7. Media Relations B kpu3uce: cylHOCTh H NPHHIUTIBI Pa00THI
9

Ponb nH(pOpMAaILIUN B TUArHOCTUKE U YIIPABICHUN KPU3UCAMH.

CpaBHeHUE NPUHIUIIOB pabOTHI € )KYpHAIMCTAMH U OJ0repaMu, OIpeieieHIe

HanOoJiee pesieBaHTHBIX U A (PEKTUBHBIX HHCTPYMEHTOB.
.HI/I,Z[GPLI O6H.I€CTBCHHOFO MHCHUS U BBICTPANBAHUC CUCTCMBIL BSaHMOHCﬁCTBHH C HUMMU.

Tema 8. BzaumonaeiicrBue ¢ Social Media B kpu3ncHO# cMTyanuu: CyIHOCTD
¥ NIPUHIUIBI pa00oThI

@aKTOpBI, CUMIITOMBI ¥ IPUYUHBI KPU3UCOB B OPraHU3aLUH.

Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHUKALIUN B OM3Hece

(kopriopaTUBHAs UACHTUIHOCTD, UACOJIOTHSI, GHUI0CODUS KOMITAHUH).
DopMUPOBAHHUE KPU3UCHOM KOMaH/BbI.

OneHka ¥ NpOrHO3UPOBAHKE PA3BUTUS KpU3HCa.

PacmipocTpaneHHbIe OMIMOKH, KOTOPBIE JENIaeT KOMITAHMS B KPU3UCHON CUTYaIluu
Mertoap! 3alIATHI peyTalUH.

Tema 9. Kpu3ucHble KOMMYHUKALIMM B YIIPABJICHUM penyTanueil KOMIAHUM

Crenuduka paboThl ¢ TOTPEOUTETHCKUMHU OpEeHIaMH U OCOOCHHOCTH KPU3UCOB B

cdepe consumer relations.
[Tonxo/bl K BRISABICHUIO TPUYUH KPU3UCOB.
VYnpapieHue ciayxamu.

OOpatHas CBsI3b C IOTpEOUTENIEM.



[Tpunnuner PR-paboTel ¢ moTpeduTensiMu.

4. Obpa3oBaTe/ibHbIE TEXHOJIOTHH

Ne Buabl yueOHbIX
n/n| HammeHoBaHue pa3nesa |3aHsaTHH O0pa3oBaTe/ibHbIC TEXHOJTOTHH
1 2 3 4
1. |Tema 1. Kpusuc: Jlexmus 1. lekyus - beceoa
onpeaeseHue, PUYrHBI, Cemmunap 1. /{uckyccus
nocneAcTBysl. TUIBI U Onpoc na cemunape
BU/JIbl KPU3HCOB. CamocrosrenbHas |Koncyromuposanue u nposepka
10
paborta QOMAWHUX 3a0AHUL NOCPEOCMBOM
91€KMPOHHOU NOYMbL
2.[Tema 2. Ananu3 kpusucHoit |Jlexius 2 [ Ipobremnas nekyus
CUTYallUW: BHEIIHUE U Cemunap 2 Cobeceoosanue
BHYTPCHHHUE TIPU3HAKH Hayunoe coobwenue (0oxknao unu
CamocrostesnbHas [pegpepam)
paborta
3.| KpusucHbie kommyHukammu:|JIekims 3 lexyus - beceda
MTOHATHE, conepxkanue,|Cemunap 3 /{uckyccus, Kpyanvlii Cmon
MIPUHIIMIIBI
aHTHKPH3CHOTO CamocrosiTenbHas
[pearupoBaHHUs pabora [Koncynomupoeanue u npoeepka
QOMAWHUX 3a0AHUL NOCPEOCMBOM
91€KMPOHHOU NOYMbL
4.OcuoBHbie popmbl, MeToabl|JIekius 4. [ IpoOnemmnas nexkyust
- HHCTPYMEHTH] Cemunap 4 Cobecedosanue
KOMMYHHKAITIH B
. [Koncynomupoeanue u npogepka
KPU3HCHON CUTYyalllH CamocrosTenbHas [QOMauHUX 3a0anull LOCPEeOCMBEOM
pabota 971eKIMPOHHOU NOYUMbL
5.| Kpusucubie koMmyHukanuu:|JIexmmus 5. Vlexyus ¢ pazb6opom KOHKPEmHbvLX
MOHSATHE, coJiepKaHue, Cemunap 5 cumyayuu
HpHHIAITE! Cobeceoosanue
CamocrositenbHas |Onpoc Ha cemunape
AQHTUKPU3UCHOTO paGora
[pearupoBaHusl
6.[Tema 6. [IpakTuka Jlexmus 6. lekyus - beceoa
KPHU3UCHBIX Cemunap 6 {uckyccus
[IpUMeHAMCcAa OUCMAHUUOHHbIE mexHo102uuU
KOMMYHUKaIUN:
IIaHUpOBaHue, peanuzanus |CamocTosTeNnbHas [3awuma npezenmayuti U nNPOeKmo8
U OLICHKA pabota CcmMy0enmos
7./Tema 7.Media Relations B |Jlexuus 7. JIeKIust — BU3yaIn3aus
KpU3HCE. CYIIHOCTb U Cemunap 7. CemMuHap 1o teme




MIPUHITUTIBI pa0OTHI

CamocTosTenpHas
pabota

KoHncynpTupoBaHue u npoBepka

NOMAaIIHUX 3aJaHui
TpuMeHsatoMca OUCMAHUUOHHbIe mexHoao02uu

.[Tema 8.B3aumonericTtBue ¢

Jlexmus 8.

[IpoOnemMHas nexmus

Social Media B kpusucHoii |Cemunap 8. CeMuHap 10 TeMe
CUTYallUU: CYIIHOCTh U KoncynbTupoBanue
[IpuMeHAoMca OUCMAHYUOHHbIE MEXHOA02UU
MPUHLIMIIBI paOOTHI CamocTosTenbHas
pabota
.[Tema 9.Kpuzucusie Jlexmms 9. CemuHap 1o teme
KOMMYHUKAIUU B Cemunap 9. Kpyrastii cton
YIPaBJICHUU penyTanuen
KOMITaHUU CamocrosTenbHas

paborta

npumeHaomca QUCMAHYUOHHbIe MexXHOo102UU

B nepnos BpeMeHHOro NnpuocTaHoBAEHUA
noceleHmA 06y4atoWUMUCA NOMELLEHUI 1
reppuTopun PITY. na opraHusaumm yyebHoro
npouecca c NPUMMEHEHNEM 3IEKTPOHHOTO 06Yy-
LeHWA U AUCTAaHLMOHHbIX 06pa3oBaTe/ibHbIX
TEXHOI0TNI MOTYT BbITb UCNONb30BaAHbI Cneayto-
LLMe obpasoBaTeibHble TEXHOIOTUN:

— BUAE0-NeKLmu;

— OH/IANH-NEKLMU B PEXUME PeasibHOro
BpPEMEHU;— 3NEKTPOHHbIE YYEOHUKK, yYebHble
nocobusa, Hay4Hble U34aHUA B 3NEKTPOHHOM BUAE
M AOCTYN K MHBIM 3/1EKTPOHHbIM
06pa3oBaTeIbHbIM pecypcam;

— CUCTEMbI A5 3/IEKTPOHHOIO TECTUPOBAHUSA;

— KOHCY/IbTaLLMK C UCNONb30BaHNEM
Te/1IEKOMMYHUKaALMOHHbIX CPeCTB.




11

5. OneHka IVIaHMPYeMbIX Pe3yJIbTATOB 00y4YeHH s

5.1. Cucrema orileHUBaHUA

Dopma KoHMpos

CpOK omyemHocmu

Maxkc. Konuuecmeo 6annos

3a oony Bcezo
pabomy
Texywuii KOHMpPOTL:
- onpoc 2,3,4,5,6, 7,ne0enu 2 bannog 18 6annos
- yuacmue 8 OUCKYCCUU HA 2,3,4,5,6, 7 nedenu 2 banna 18 6annos
cemuHnape
- npoexmuas paboma 7 Heoens 10 6annos 24 banna
Ipomescymounas ammecmayus 8 neoens 40 6annos
(oxzamen)
Hmoezo 3a cemecmp (Oucyuniumy) 100 6annos

Ilonmy4eHHBI COBOKYIIHBIN PE3yJIbTAT KOHBEPTUPYETCSA B TPALULUOHHYIO IIKAIy OLECHOK U
B IIKaJy OIEHOK EBporeiickoii cucTeMbl MepeHoca W HakorieHus kpeautoB (European

Credit Transfer System; nanee — ECTS) B cooTBeTCTBUM ¢ TaOIMIICH:

100-6amtpHas TpajiHonHas mKana [Ixana
nIKasa ECTS
95— 100 OTIIUYHO A
83-94 B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D
5055 YIIOBJIETBOPUTEILHO E
20—-49 FX
0-19 HEYIOBJIETBOPUTEIHLHO HE 3a4TCHO F
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5.2.Kpurepun BHICTaBICHHS OIEHKU MO TUCITUILTNHE

Baibl/
Ixana
ECTS

Onenka no
TUCHUILINHE

Kpurepun oueHKH pe3yJibTaTOB 00y4eHus M0
AUCHUILINHE

100-83/
AB

KOTIIHYHO»/
«3aYTEHO
(oTuumHO)»/
«3aUTEHO»

BricraBisiercst o0yyaromemMycs, €Cii OH IITyO0KO U
MPOYHO YCBOMJI TEOPETUUECKUN U MPAKTUYECKUIA
MaTepuai, MOXKET IPOJEMOHCTPUPOBATh 3TO HA 3aHITUSIX
U B XOJI€ POMEKYTOUHOMN aTTeCTalluu.

OOyuaronuiics HCUEPIIbIBAIOIIE U JOTMYECKH CTPOHHO
u3naraet yueOHbIi MaTepua, yMeeT YBSA3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIpaBIIsSIETCS C PELIEHUEM 3a/1a4
npo¢eccHOHATLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0)KHOCTH, TIPAaBUJILHO OOOCHOBBIBACT NMPUHSTHIC
pelIeHus.

CB0OOIHO OPUEHTUPYETCS B YIeOHOH U
npodeCCUOHATTLHON JIUTEPATYpE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOmEeMycs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTECTaIlMH.

Komnereniuu, 3akpeni€éHubie 3a AUCUUTLIMHOMN,
c(hOpMHUPOBAHEI HA YPOBHE — «BBICOKUI».

82-68/

«xoporo»/
«3a4TCHO
(xoporiro)»/
«3aUTCHO»

BricraBisiercst o0yyaromemMycs, €Cii OH 3HaeT
TEOPETUYECKUH U IIPAKTUYECKUNM MaTepua, rpaMOTHO U 110
CYHIECTBY M3JIaraeT €ro Ha 3aHATHSAX U B XOJC
IIPOMEKYTOYHOU aTTECTALUU, HE JOIYCKasl CYLIECTBEHHbIX
HETOYHOCTEH.

OOyuaronuiicsi IpaBUIBHO PUMEHSET TEOPETHUECKHUE
IIOJIO’KEHHUS IIPY PEIICHUN IPAKTUYECKUX 3a1a4
npodeCCHOHATBLHON HANPAaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/ieeT HEOOXOAUMBIMH I 3TOTO HaBbIKaMU
U IIpUEMaMU.

JlocTaTogyHO XOPOIIO OPUEHTUPYETCS B YICOHOU 1
npodeCCUOHATTLHON JIUTEpaATYpE.

OreHka o JUCHUIUIMHE BBICTABIISAIOTCS 00YJaIOMEMYCs C
y4ETOM PE3YIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTeCTalUu.

Komnereniuu, 3akperiéHuble 3a JUCIHUTUTMHOM,
c(OPMHUPOBAHBI HA YPOBHE — «XOPOILUI».

67-50/
D,E

«yJIOBJICTBOPH-
TENbHOY/
«3a4TEHO
(ymoBrmeTBOpH-
TenbHO)»/
«3aUTCHO»

BricTaBmisiercs 00y4aromeMycsi, €Clii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUN U MPAKTUYECKUN MaTepHal,
JIOTMTYCKAaET OTAENbHbIC OMIMOKH MTPH €T0 U3JI0KEHUHU Ha
3aHATHUSAX U B XOJ€ MPOMEXKYTOYHOM aTTECTALINH.
OOy4Jaromuiicst UCIIBITHIBACT OINPEICTIEHHBIC 3aTPYIHCHUS
B IPUMEHEHHUH TEOPETUYECKUX MOJ0KEHUN MPU PEILICHUH
MPAKTUYECKHX 33729 po(dhecCHOHATbHOM HAPaBICHHOCTH
CTaHAAPTHOI'O YPOBHSI CIIOXKHOCTH, BJIAJIEET
HEOOXOIMMBIMH TSI 3TOTO 0a30BBHIMH HABBIKAMU U
MPUEMAMU.

JIeMOHCTpHUPYET 1OCTaTOYHBIN YPOBEHb 3HAHUS Y4eOHOM
JIUTEPaTyphl 10 TUCHUIIIINHE.
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Baxawl/ Ouenka no Kpurepun oueHKH pe3yJibTaTOB 00y4eHusi 110
Ikana AUCIHUTLIHHE AUCHUILINHE
ECTS
OrneHka o TUCIUILIMHE BBICTABIISIOTCS 00y4JaomEeMycst ¢
Y4ETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOM
aTTecTaluu.
Komnereniuu, 3akpeni€éHnbie 3a AUCUUTLIAHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBII».
49-0/ «HEYIOBJIETBOpUTE | BhicTaBisercs oOyuaromemMycs, €M OH HE 3HAeT Ha
F,FX JTBHOY/ 0a30BOM ypOBHE TEOPETUUECKHUMN M MPAKTHICCKUIN
HE 3a4TEHO MaTepHall, JoMycKaeT rpyobie OMIMOKU TIpU €ro

U3JI0’KCHUU Ha 3aHATHAX U B XOJ€ MPOMEKYTOUHON
aTTeCTalUu.

OOyuaromnuiicst UCTIBITHIBACT CEPhEIHBIC 3aTPYAHEHUS B
IIPUMEHEHUH TEOPETUYECKUX IIOJIOKEHUH NPU PEIICHUU
MPAaKTUYECKHX 3a/1a4 MPO(HeCcCHOHATLHON HAPaBIEHHOCTH
CTaHapTHOT'O YPOBHS CJI0O)KHOCTH, HE BIalEeT
HEOOXOAUMBIMU JIJIS1 3TOTO HAaBBIKAMHU M MIPHUEMaMHU.
JleMoHCTpUpYET PparMeHTapHbIC 3HAHUS YICOHOU
JUTEPATypPHI 110 TUCLHUIIIMHE.

OreHka o JUCHUIUIMHE BBICTABIIAIOTCS 00YJarOMEMyCs C
y4E€TOM PE3YIbTATOB TEKYILEU U IIPOMEKYTOYHOU
aTTeCTalUu.

Kommnerenium Ha ypoBHE «IOCTaTOYHBIN», 3aKPETIEHHBIE
3a AMCUUILUIMHON, HE COPMHUPOBAHBI.

5.3. OrneHounble cpeacTBa (MaTepuabl) IS TEKYIIET0 KOHTPOJIS
YCIIEBaEMOCTH, TPOMEKYTOYHOU aTTECTAIUU 00YJAIOMUXCS IO TUCIUIUINHE

Ilo utoram HN3Yy4YCHUA Kﬁ)KI[Oﬁ TEMBI ITPOBOAATCS YCTHBIC Y ITIMCbMCHHBIC 0JIuI-
OIMPOCHI B paMKaxX KOHTPOJBHBIX BOITPOCOB IO AWCIHUILINHE.

INPUMEPHAS TEMATUKA PEGEPATOB

( ®©OPMHPOBAHUE KOMNETEHIUAN YK-4; TIK-1)

1. JlnarHocTrka KOMMYHUKAIIMOHHBIX PUCKOB U HX YIIPEKICHUE.
2. Kpusuc kak BO3MOKHOCTb JUIsl ©3MEHEHUSI CUCTEMbI KOPIIOPATUBHBIX KOMMYHHUKAIUH.
3. Hosbie meana — 3¢ pexTHBHBIN HHCTPYMEHT PEIICHUS KPU3UCHBIX CUTYAITHH.
4. IIpupona xpusuca.
5.KoMMyHMKaIIUK B KPUZUCHOW CUTYaIIMU—TIPABHIIO TPEX MPEIOTBPAIICHHE;

MOJITOTOBKA; pearupoBaHue.

6. AHTHKPU3HUCHOE YIIPABIEHUE PUCKOM.

7. PacnipocTpaneHHbIe IPUYMHBI TOPAKEHUM U PEKOMEHIALUN B IIOCICKPU3UCHBIN MTEPUOI.

8. Keiic WizzAir: HenerHas noroaa iy cruianupoBantast PR-araka?




11.
12.

13.

14.

15.

Ponws PR-yHKITMT 1 KPpU3HC — TEPMUHOJIOTHS.

MHHHAMH3HPOBATh PEIyTAIIMOHHBIC U3ICPKKHU B KpH3uc. 14

Pa3paboTka onTHMaabHOM CTpaTeruy BhIXOa U3 KPU3UCHOM CHTYAITUH.

PazpaboTka cTpaTeruu noaiep>KaHus U ONepaTUBHON KOPPEKIIMUA UMHJIKA.

Pa3pa60TI<a CTPATCTrU BOCCTAHOBJICHUS IOJIOKUTCIIBHOTO UMHU KA.

Pazpabotka cTpaTeruu no3ULHUOHUPOBAHUSL.

Pa3paboTka KOMMYHUKALMOHHBIX TJIAHOB M CLICHAPUEB MOBEACHUS B KPU3UCHOM

CUTYyalUH.

16.

6.

AHTUKPU3UCHBIA KOHCAJITUHT.

Mpome:KyTouyHaA aTrecrauma

-JK3ameH
(®OPMUPOBAHUE KOMHETEHHI/Iﬁ YK-4;
MK-1)

5.3.2. KOHTPOJIBHBIE BOITPOCHI 110 ANIUITJIIMHE

Bomnpocsl k 3Kk3aMeny:
Kpusuc: npuurHbl BOSHUKHOBEHMS, XapaKTep, BO3MOXHBIE IOCIEACTBHSL.

Tunonorust KpU3MUCOB.

Craguu pa3BUTHUS KPU3UCHON CUTYaIlUH.

AHTUKPU3HUCHOE YIPABJIEHUE U €T0 MECTO B YKU3HEHHOM LIMKJIE OpraHU3al1H.
DyHKIMY aHTUKPU3UCHOIO MEHEKMEHTA.

[TpuHIMMIBI yIIpaBieHUs KpU3ucaMu. AHTUKPU3UCHAsI KOMMYHUKALIUS U aHTUKPU3UCHAS

porpamma.

7.

8.

9.

10.

Kommynukarmonssle crpareruu. CTpaTreruu noBeCHUs B KPU3UCHON CUTYaIUH.

MexaHn3mMbl KOMMYHUKATUBHOTO BO3JIEHCTBUS B YCIOBHSIX KPU3UCHBIX CUTYaIUH.

CootHomieHne KOH(MIMKTHBIX U AHTUKPU3HUCHBIX CBSA3€H ¢ 00LIECTBEHHOCTHIO.

KondmukTHBIE CBSI3M ¢ 0011IECTBEHHOCTHIO KaK YaCTHBIN CTydall KpU3UCHBIX CBS3EH C

00IIECTBEHHOCTHIO.



11. KoH(pauKTHBIE CBS3M C OOIECTBEHHOCTHIO KaK (PYHKIIHS aHTUKPU3UCHOTO MEHEKMEHTA.

12. AHTHKpHU3UCHBIN PR: IpUHIMIIBI ¥ TEXHOJIOTUH pPEaripOBaHMs HA KPU3UCHBIE CUTYAIIHH.

13. [oaroroBka u peanuzanys MPOrpaMMbl aHTUKPU3UCHBIX KOMMYHHUKAIIMI KaK METOJ

aHTUKpU3UCHBIX PR.

14. JluarHocTrKa NpUYUH BOZHUKHOBEHHUS KPU3UCHOM CUTYyallM B OpraHU3alluu.

15. JluarHocTrKa Kak yCJIOBHE CO3JaHMs aHTUKPU3UCHOMN CTpaTeruu.

16. Pa3paboTka aHTUKPU3UCHOM CTpaTerny OpraHu3anu. Buasl crpareruii.

17. PaGorta c 1eneBbIMH ayIMTOPHSIMU B YCIOBUSX KpU3HUCA.

19. Vnpasnenune napopmanmei B Kpu3ucHoM cutyamnun. DopmMupoBaHue KIIOUYEBBIX
COOOIIIEHUT.
20. Komanga KOMMyHUKaUWi: 1eau, GyHKIUH, OPMUPOBAHNE KOMMYHUKALIMOHHOM

CTPATEruu.

21. Cosznanue muiaHa pabOThI B YCIOBHSIX Ype3BbIYaifHOM cuTyaruu. [Inan mo ycrpaneHuio

IIOCJIEICTBUM YpE3BbIYAHON CUTYALINH.

22. OCHOBHBIC KaHAJIBI TTOJIYUCHHS U PACTIPOCTPAHCHUS HH(OPMAITUH.

23. CMMU kak kirodeBasi ayIMTOPHS B YCIOBUSAX KpU3HCA.

24. OcobenHocty paboTHI C MOTPEOUTENSIMU B KPU3UCHON CUTYallUU.

25. OcobenHoctu paboTHI C IEPCOHATIOM B KPU3UCHOM CUTYaIUH.

26. Tumonorusi KpU3UCHBIX CUTYAIil BHYTPH OpraHU3allu.

27. Ctparteruu npeoJojeHNs BHYTPUOPTaHU3allMOHHBIX KPH3HCOB.

28. TexHonOrMu MPEBEHTUBHOTO BHYTpHOpPraHu3anuonHoro PR.

29. YcnoBus coznanust 3QGEeKTHBHBIX COOOIIEHUH TS 1IEJIEBBIX ayTUTOPHM.

30. Crepeorunu3zanusi BOCIpUATHSI HHGOPMAIH B KOHMIUKTE U KPU3UCHON CUTYaIlUH.

31. KomriekcHbIe ITUKIIbI IEUCTBUH B YCIOBUAX KpU3HCA.



32. JlokayibHBIC IPUEMBI U MEXAHU3MBI JICHCTBHUI B KPU3HCHOU CUTYAITUH.

33. TloHsTHE aHTUKPUZUCHOU MTPOPUITAKTUKH.

34. TexHOJOTMM NPEAOTBPALICHUS PUCKOBBIX CUTYaIUH.

35. OCHOBHBIE METO/IbI AaHTUKPHU3UCHOM PR-mipodunakTuky.

JK3aMeH B (popMe TeCTOBBIX 32 aHUH.
BAPUAHT 1.

1. Hupkynupyromas popmMa KOMMYHHKAIMH, 00bEIUHSIONIAS JIIOCH B
HEOJHO3HAYHbIX CUTYalUAX JUISl MOCIEAYIOIEH UX HHTEPIPETALUHU — 3TO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yxy/IIeHue cOCTOSTHUS CTPaHbl, KOTOPOE MPOSBIISIETCS B 3HAUUTEIILHOM CIajie
MIPOU3BOJICTBA M OAHKPOTCTBE MPEITPUATHIA —

A. Karactpoda

b. TexHomornyeckuii Kpusuc

B. DxoHOMHMYeCKHMA KPU3HUC

I'. JIyXOBHBII KpHU3HUC

3. Cpena, B KOTOpOH MPOTEKAET B3aMMOJICHCTBHE MEX Y JIFOABMU U TPYIIIaAMU JTFOICH-
A. KoMMyHMKATHBHOE POCTPAHCTBO
b. UrpoBoe npocTpaHCTBO
B. Coo0miecTBO
I'. I'pynna

4. PazpyIieHHas cucTemMa, HOpoXaaromiast KOH(QIUKT
— A. Kpurnueckas cutyanus b. Karactpoga B.
BsaumogeiicTBue

I'. KpusucHas curyauust

5. Coobuienne KoTopoe GOpMUPYET KYIbTYPHBIA U COLMATIBHBIN MUD, 33aaBast
paspeleHHbIe/3anpeIeHHbIC TUITBI CHAMBOJIHYECKUX JeicTBUi-A. Jlerenaa
b. Mu¢
B. Cayx
I'. Kpuzuc

6. [Ipouecc npumeHneHust popM, METOIOB U MIPOLIEAYP, HAMIPABICHHBIX HA COILIMAILHO-
HKOHOMHYECKOE 03/10pPOBJIEHUE (PUHAHCOBO-XO35IICTBEHHOMN A€ATEIILHOCTH MPEANPUITHUSA-
A. AHTHKPH3HCHOE yIIpaBJIeHHe

b. Kpuzucnoe ynpasnenue B.



AIIMUHUCTpaTUBHOE yripasieHue [
XO035IUCTBEHHOE YIIPaBJICHUE

7. HanGoiee OTKPBITHIN CITOCOO pa3perieHust IPOTUBOPEYHI B MHTEPECaxX, IEIsIX U B3IIISIax
BO3HUKAIOIIMX B MIPOIIECCE COIMaIbHOr0 B3auMoencteusa A. Ccopa

b. Kondauxr
B. CronkHoBeHue
I'. Kpusuc

8. [Iporecc KOTOPBII CTABUT MO YTPO3Y CYLIECTBOBAHUE MPEATPUATHUS-
A. Kpuzuc oTHOIIEHHIT

b. ®unaHCOBBIN KpU3HUC

B. Kpu3uc npeanpusitust

I'. DxoHOMUYECKUI KPU3UC

9. YcrosBiieecss OTHOIIECHHE K MTPOUCXOISAIINM COOBITHSAM, ICHCTBUSAM, IIOCTYIIKAM H T/I
A. Crutetau b. Coo0uienue

B. Crepeorun
I'. Bepa

10. CBs3u OTUMHEHUS 110 BCEMY KPYTy BOIIPOCOB-OTHOLICHHUS, B KOTOPBIX PYKOBOJIUTEIb
peanu3yeT CBOM BJIIACTHBIC ITOJIHOMOYHS U OCYLIECTBIIAET IPSIMOE PYKOBOACTBO O {YMHEHHBIMU-
A. JIuHeliHOe cOnoJYMHEeHH e

b. ®yHKIMOHAIBHO CONOAYUHEHUE

B. BeprukanbHbie CBSI3U
I'. T'opu3oHTANIBHBIE CBSA3U

BAPUAHT 2.

1. Kak Ha3pIBaeTCs HOBOCTHOE COOOIIEHNE OT MPEICTaBUTENICH KaKOH-ITM00 OpraHu3aInH,
azipecoBaHHoe coTpyaHukam CMIN?

A) nndomnososn
0) OakrpayHaep
B) mpecc-pesin3
r) aduia

2. Kakoe nonsiTrie 0003Ha4aeT BHENTHUE M BHYTPEHHHE (PAKTOPHI M TPUYHUHBI, MEIIAFOIIIIE
3¢ dEeKTUBHON KOMMYHHUKALIMN WU TIOJTHOCTBIO OJIOKUpyromue eé?

A) nemockomnus

0) KpU3KCHAs CUTYyalus

B) LICH3ypa

r) KOMMYHHUKATHBHbBIH 6apbep



3. CpencTBo, C MOMOITBI0 KOTOPOTO CYOBEKT KOMMYHHKAITUHU TIepeaaéT cOOOIEeHnEe ayIuTOPUHN

a) TEIEBU30D

0) KaHAJ KOMMYHHKAIIUH
B) oOpaTHas CBA3b

T) Ipornarana

4. CneuuanpHO MOATOTOBJICHHASI HE COOTBETCTBYIOIIAS JCHCTBUTENLHOCTH
nH(popMaloOHHAas MOJIeNIb CyOBbEeKTa, HallpaBiIeHHas Ha (OPMUPOBAHUE JOKHOTO UMHUKA
cyOBeKTa, COOTBETCTBYIOIIAs HHTEPECAM €€ CO3JaTelsl.

A) JiereHaa
0) cka3ka

B) JIMCKYPC
I') HHTEPBBIO

5. KpaTtkoe u apryMeHTUPOBaHHOE M3JI0KEHUE TIO3UIIMH OPTaHU3ALNHU TT0 KaKOMY-THOO0 BOIIPOCY
WIM JI0Ka3aTeIbCTBO CBOCH MPaABOTHI B KAKOW-TO CHTyaIlMH. B KPU3UCHBIX CHUTyalHsX ObIBacT
HEO0OXO0IUMO OBICTPO JOHECTH €ro 0e3 MCKaKEHHWH J0 IEJIEBON ayIUTOPHH, TO3TOMY HHOT/AA
MPEAIOYTHUTEIbHEE Pa3MeEIIaTh €ro Ha MIATHOW OCHOBE Ha MpaBax PeKJIaMBbl.

A) ompaBmanue

0) mpecc-penus

B) MO3HIIHOHHOE 3asiBJIeHUE
I) 3aMeTKa

6. CoObITHE UM ABJICHHE, KOTOPOE MOXKET 3aMHTEPECOBATH YATATENS, 3PUTEIIS HITU CITyIIaTes
toro uinu uHoro CMMU. Yacto B kauecTBe HETO BHIOMPAIOT HOBOCTb.

A) npecc-koHpepeHIHs

0) nHOpMAIMOHHBIIT MOBOJ
B) KPU3HCHAS CUTYaIUs

I') IO3UIIMOHHOEC 3asIBIICHHE

7. Cnennanuct (PR-MeHeKep, )KypHAITUCT, KOMMPAKTEpP) IO COCTABICHUIO TEKCTOB peuei JIIst
BBICTYIUICHHS PYKOBOJIUTEICH KOMIAHUN/TIOTUTHYECKHUX JISSITEICH.

A) cnuupaiiTep

0) oparop

B) Mpecc-CeKpeTaphb
I) mamaparim

8. Meroas! u TexHonoruu PR, mpoTtuBopeuamiye 3akoHy, HE COOTBETCTBYIOLINE STHYECKUM U
MOpaJIbHBIM HOpMaMm OOIIECTBa, HampaBI€HHbIE Ha TO, YTOOBl HAMEPEHHO OYEPHUTH
KOHKYPEHTa, MOJOpBaTh €ro pemyTaluio; a TakkKe IOAKYI >KYPHAJIUCTOB U pa3MeEIleHHe
uHpOpMalMK B Tpecce Ha IUJIATHOM OCHOBE 0€3 yKazaHus Ha €€ MPUHAMISKHOCTh K peKiiame;
KOMIIPOMATBI, COAEPIKAIIHE JOKHYIO HITH COOPaHHYIO HE3aKOHHBIMU METO/IaMU MH(OpMAITHIO.



A) TOJKHOCTHOE TMPECTYIIICHUE
0) CTR

B) aHapai3uHr

r) uépHbrii PR

9. Hampasnenue PR, craBsimiee 3amayamMu yrnpaBjieHHE MHEHHEM U TOBEJCHUEM COTPYIHHKOB
KOMITAaHUU TI0 OTHOIICHHUIO K PYKOBOJACTBY, K COOCTBEHHO KOMITAHUU, K KOHKYPEHTaM; CO3JaHHe
ONOPHBIX IICHHOCTEH Ha KOTOPBIC OPHEHTHUPYIOTCS COTPYAHHKH JUIS  (OPMHUPOBAHUS
COOCTBEHHOT'O TOBEJICHHUS W TO3MLMOHUPOBAaHUS ceOsi B KOMIAHMH, T.e. co3daHue 3¢ddexra
KYJIBTYPHOU CAaMOPETYJISIIINH B KOJUICKTHBE.

A) BHyTpUKOpHopaTuBHbIid PR
0) rpymIoBasi KOMMYHUKAIIHS

B) yperyJaupoBaHue KOH(PIMKTOB
) MUCCHSI KOMITAHUU

10. Pa3BepHyTHII KOMIUIEKC OIEHOYHBIX TPECTABICHUN IEJIEBBIX ayIUTOPUNA O KOMITaHUH,
c(hOopMHUPOBAHHBINA Ha OCHOBE OOBEKTUBHBIX MTAPAMETPOB KOMITAHUH, HMEIOIIUX 3HAYCHUE
JUISL LIETIEBBIX ayJAUTOPUM.

A) penyranusi

0) OpeHz

B) OIICHKa CTOMMOCTH KOMITaHUH
r) morutopuar CMU

JApyrue maTtepuaJibl

IMPOEKTHAS PABOTA.

3ananme 1.
CryneHTam mpejiaraeTcsi BBITOJHUTE CIETYIONINE KeHChI

Keiic 1.1. AHTHUKpHU3HCHOE yIIpaBJIeHUe OpraHu3amueit

1) [IpounTaiiTe NPeATOKECHHYIO CTAThIO.

2) Omnpenenure:
® OSTan pa3BUTHs KOMITAHUH,
®  BUJ KpU3HKCA [0 U3BECTHBIM THITOJOTUSM (B TOM Cllydae, eCiii KOMIIAHUS €ro
nepexuBaeT/mepeKuBaa);

® BO3MOXHYIO IPUYMUHY U CTAIUHN KPU3UCHON CUTYaIUH,

e METOJBI pa3pelieHuUs] KPU3KCa, IPETOKEHHBIE OpraHU3aneH;

e OmHMOOYHBIE U MPABUIILHBIE PEIICHUS, TIPESIPHHATHIE KOMITAHUEHN [T pa3peiieHust KPU3UCa,
3) peanoxure:

¢ BO3MOXHYIO CXCMY ,Z[aﬂ]:HeﬁHleI‘O Pa3sBUTUA KOMIIaHUU,

® METOJbI AUArHOCTUKHU KPU3HUCA;

® PCKOMCHIOAIUU IT0 IMMOATOTOBKE IMAKETa aHTUKPU3UCHBIX MEP.



Exena /IpoBoB030Ba, COBIIAEIEII
496 unrepHer-marazuna Beautydiscount.ru

1.1¥Ycnex — He penieHue npoodJieM, a camasi 6oJbIasi NpoodJjemMa

WuTepHeT-Marazun npogeccuoHaIbHONM KOCMETHKH Y HAC MOSBUIICA CIIydaiiHo. S
paboraina ropucrom B X5 Retail Group, u cuurana, yro ropucrom st Oyny Beceraa. Ho y MeHs ecth
cectpa, kortopas B Hauane 2009 rona, B pasrap Kpusuca, octanach 6e3 padoTsl. Mbl gymanu ee
KyJIa-HUOYIb IPUCTPOUTH M MCKAJIM JIFO0O0M rOTOBLIM Ou3HeC, CTOMMOCTHIO 10 $15 Thic. Tak MbI
KYITHJIH MHTEPHET-Mara3uH npoeCcCHOHaIbHOM KocMeTHKH Shophair.ru.

[Ipomoro Bmajenplia HMHTEPHET-Mara3MH HE WHTEPECOBA] COBEPIIEHHO. ITO ObUI
NPUIATOK POSHUYHON TOYKHU: €CTh TOBAP Ha MOJKE — MBI €r0 JOCTaBUM, HET — U3BUHUTE. A MBI,
HAo0OpOT, YBJIEKIUCh MHTEPHETOM. B KakoH-TO MOMEHT MOs cecTpa CHOBAa yCTpPOMJIACh Ha
paboTy, TOYKYy B TOPrOBOM LIEHTPE MBI 3aKpbUIM, a MHTEPHET-MarasMHOM Mbl C CYIPYroM
BnanumMupom yBIEKIUCH BCEphes.

D710 OBUI HAIIl IEPBBII ONBIT B TOPrOBJIE, © MHE Ka3aJOCh, YTO MBI JleJlaeM yJUBUTEIbHBIC
OTKPBITUS, XOTS Ha caMoM jeje u3o0peranu Benocures. Hampumep, Mbl AOAyMaluch 10
TOPTOBJIM MO 3aKa3, XOTs MHOTHE Tak yke padoranu. Ecim y mocraBuiika Obu1 acCOpTUMEHT 1
ThIC. HANMEHOBAHM, MBI BBIKJIA/IBIBAJIM Ha caiiTe ux Bce. Korma nmpuxonun 3aka3, Mbl Oeranu 3a
HE/IOCTAIONIMM TOBapOM Ha CKJIaJ K MOCTaBIIMKY. Ecim He momydanoch cOerate Ha CKiIaa —
MOKYINaJIM TOBap y KOHKYPEHTOB M MpojaBaiu cede B YOBITOK. B TOT MOMEHT JJIsl Hac IJIaBHOE
OBbUIO — HE YITYCTUTH KJIUEHTA.

B ornnume oT MHTEpHET-Mara3uHOB, TOPTYIOIIMX OBITOBOM TEXHHMKON WU TenedoHamy,
MOKYyNaTea MOIJIM K HaM BO3BpAlIaThCs KakIbld mecsll. [lo3ToMy KIMEHT IODKEH ObLI
ocTaBaThbcsA JOBOJIbHBIM. IlepBoMy pervoHaJbHOMY KIMEHTY Mbl JIMYHO IPUBE3IH 3aKa3 BO
Bnanumup. HaBepHOoe, OH OMHUT HAc J0 CHX IOp, IOTOMY 4YTO 3aKa3 €My Bpydalld B YEThIpE
yaca yTpa, 3207y JUBIIKCH U MIOMaB B CHETOMa.
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YroObl KJIMEHTHl BO3BpAlllaINCh, Mbl NPUAYMalId HaKJIEHBaThb Ha LIAMIIYHH U KpeM
HaKJIEHKW C aJpecoM U TelnepOHOM Hallero MHTEpHeT-Mara3uHa. Mbl cuuTanu ceds O4YeHb
YMHBIMH, U TOJIBKO MOTOM Y3HajlH, YTO HECKOJIbKO Mara3MHoB Tak yxe naenatroT. Ho tak umm
MHaye, 3TU TPUBHUAJIbHBIE XO/Ibl IPUHOCUIIN MalleHbKHe modenbl. Ha MoMeHT nmokynku 6u3Heca y
HAac B MHTEpHET-Mara3zuHe ObUIO CeMb 3aKa30B B JI€Hb, a OJJHAXK/BI sl MPUIIUIA B OPUC U yBHIENA,
kak Jlana (Tak 3Baju HaIero MeHekepa) cooupaet yxke 30 KopoOOK ¢ 3aKa3aMHu.

B To Bpemsi BO MHE 3aTeIUINIIach HAICkKA, YTO HHTEPHET-Mara3uH MepepacTeT B
Cepbe3HBIN OM3HEC.

MBpI paccuuTaim, 4To JJIs €ro YCHEeUIHOH paboThl HyxHO 117 3aka3oB B JeHb (ceidac yxe
HE TMOMHIO, MOYEeMYy HMMEHHO CTOJIbKO, HO Idpa oTmedaTasach B THaMsaTH). S| 3aceimana c
MBICIIBIO O TOM, KaK KOJHMYECTBO 3aKa30B MEPEBAIMUT 3a COTHIO, U Mbl OyJe€M CUacTJIMBHI, BCE
poOJIeMbI B OTHOYACHE periarcs. A BCTaBalia s C MBICIBIO, YTO KE €IIe MOXHO CIIeNaTh, YTOOBI
3alleTUTh KIMEHTA, - ¥ Mbl CHOBA IIPUTyMBIBAJIH YTO-TO HOBOE.

He Bce skcriepuMeHTHl 3aKaHYMBAINCH yIa4yHO. B KaKOH-TO MOMEHT MBI «II€PETPAXHYIN»
aCCOPTHMEHT — YIIUTH OT Macc-MapKeTa U CAeNlald CTaBKy Ha OpEeH]IbI-«CepeTH UK », HE CUIBHO
M3BECTHBIC, HO U HE KCKIIO3UBHBIE. OT 3TOr0 KOJUYECTBO 3aKa30B, HA00OpOT, yHajio, U MBI
BepHYJ M Bce Ha Mecto. Hapony HyxHbl L’Oreal, Wella u Kerastase. A xoraa Mbl cTanu gymars,
9TO K€ HApOJy HYXKHO eIlle, B TOJIOBY MPHUIILTA TIPOCTasi U OaHaIbHAs UAes — HU3KHE IIEHbL. JTa
ujes BIOCJIEICTBUY MIEPEBEPHYJIIA C HOT HA TOJIOBY HAlll OM3HEC, /1a M BECh HAIl PHIHOK TOXKE.

YIuBUTENbHO, HO MbI OBUTM TEPBHIMHM, KTO pEIIWJICS YPOHUTh LEHbI. PbIHOK
npodeccnoHaNTbHOM KOCMETHKU B TO BpeMsl ObLIT OYEHb Crieln(PUUECKUM: Ha HEM 3aJaBajid TOH
MapUKMaxepcKue W CaJOHBI KPAacoThbl, KOTOpBIE MPOJABaIM KOCMETHKY B JOBECOK K CBOMM
yciyram u ¢ HateHkoi He Hike 120%. [{eHbl He CHM)Kall HUKTO — BCEM yYaCTHHUKAM PBIHKA 3TO
ObL10 OBl KpaifHe HEBBITOHO. Bellb canoH KpacoThl MPOJAET JIMIIbL HECKOJIBKO OAHOK LIAMITYHS B
JIeHb, 1 HE MOXKET paboTaTh Ha 0b6opoTe. KocmeTnky BaxkHO OBLIO MPOJaBaTh C OY€HB OOJIBIION
Map KOH.

«Tax XKanna cnenana, u Bacs Tak caenan, Hy U g Tak Oyay JenaTh»— AyMall CTHIIUCT,
TUMIMYHBIN BIIAJIENICI] CaJlOHAa KPAcOThl, 1 HAKPYyYUBAI COTHU MPOICHTOB, MPOJIaBas MaMITyHb 3a
1 TeIC. py0. ipH oTIyckHOM 11eHe nocrasimka 300 py06. [ToceTuTenu camona ciymiaad UCTOPHHU
0 TOM, KaK MOJIEKYJIbI IParolieHHOT0 MIAMITYHSI IPOHUKAIOT B BOJIOCHl,— U TIOKYIIAJIH.

Hawm Toxe ka3anock mpHUBIIEKaTeIbHBIM, YTO CPEIHUHN YEK U3MepSETCS ThicTdaMu pyosiei,
a Mapka — COTHSIMU MPOIEHTOB. Ho TOJIEKO TOTOM MBI IOTa/IaINCh, YTO B OTIUYHE OT CaJIOHOB
KpacoThl M MMAPUKMaXepPCKUX MBI TOpa3ao OoJblie 3apadboTaeM Ha 000poTe.

Mgl He cTanu [ePEMOHUTHCS ¢ KOHKYPEHTaMHU U YCTPOUIIH IEMITUHT.

Bnagumup npuxonua K TOCTaBUIMKaM M IPOCHII MaKCHUMAaJbHYIO CKUAKY 3a OOBEM.
CKuIKy OpHXOIWIOCH MPOCHUTH aBAaHCOM, M B TO T MO MHT Mbl OsnedoBanmu. «Mbl camblii
KpPYIHBIN ONTOBUK HA PHIHKE», - TOBOPUJI HAM MEHEIKEp OAHOro U3 AUCTpUOYyTOpoB. B oTBer
MBI Bpalid: «A MBI CaMbIii KPYIHBIA WHTEPHET-Mara3uH KOCMETUKH». [IpoBepuTh 3TO OBLIO
HEBO3MO>XKHO. /[Be Bely npuaaBaiu HaM yOeqUTEeIbHOCTH — BBICOKME TO3UIIMH B IIOMCKOBUKAX U
OTPOMHBIN accopTUMEHT. O TOM, YTO MOYTH BECh OH OBLI JOCTYIEH TOJIBKO MOJ 3aKa3, HUKTO HE
3HAJL.

B utore MbI momyuunu CKUAKY, U S B3sJa 3a MPaBUIIO, YTO HAllla MaKCMMallbHas HalleHKa
He npeBbicuT 50%. U TyT Mos medra ctana cowiBathes. Jletom 2012 roga Mbl puHUMAIH 110
30-50 3aka3zoB B aeHb, oceHbl0 ObUTO yxe 60-70, a B nexabpe Mbl orrpyxkamu yxe 110-120
3aKa30B. MBI Iepecekin 3aBeTHbIN pyoex B 117 3aka30B U MPOAOIKAIN PACTH.

busnec poc kocmMuueckuMHu Temnamu. Brianenbipl caJOHOB KpacoThbl pyrajiuch Ha Hac,
003bIBaIN «co0aKaMM, KOTOPbIE PyIIAT PHIHOK» U PACcCKa3bIBaJIHM MOCETUTENSIM, YTO B HHTEPHETE
MPOJAIOT MOANETBHBIN maMnyHb. [IOCTaBIIMKY HAC TOXKE HE JFOOMIIN, HO MO-MPEKHEMY JaBaH
HaM (M elle OJHOMY HalleMy KOHKYPEHTY, KOTOPBIA TOXKE ICMITMHTOBAJ) CKUIKH, BEIb MBI
MOKYTIaau OO0JIbIIE OCTATbHBIX.

Me! no6eauimm. Ho crana nu s cuactinusoii? Her.

HeoxxunanHo MedTa MpeBpaTUiiach B KOIIMap
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Msl nmonanu B joBymky. Korma Ousnec pacrer, oH TpeOyer Bce Ooibine u Oomblie
BJIOXEeHUU. THI elie He ycrenl BepHYTh JACHBI'M 3a B3STHIH y IMOCTABIIMKA TOBAp, HO TeOE yxke
HaJ0 3aKynaTh CJIEAYIOIyo mapTuio. Yem Oosbiie pacteT 00OpOT, TeM OoJibiie TeOe HYXKHO
ToBapHBIX BiokeHWi. Korma umcno 3aka3zoB gocturio 170 B mecsi, y Hac ObUIM O Kp BIBI
KpeAUTHBIC KAPTOUYKU B HECKOJIBKHUX OaHKaX, M MbI OBUIH IO YIIIH B JOJTAX.

B 3TOT MOMEHT MBI JJOTOBOPWIIHCH C JPYroM, OWP>KEBBIM OpPOKEPOM, KOTOPBIA BOIIEN B
JIOJTI0, ¥ TIOMOT HaM JieHbramu. Ho depe3 HeKoTopoe BpeMsi eMy CPOYHO MOTPeOOBAIKCH ICHBIH.
MBI He cMOTJIM €My O0TKa3aTh B IPOCh0OE BBIHYTH X U3 000POTa M TIOJTYYHIIN HOBBIN yap.

B uTore Ham Bce e MOBE3JIO: MHTEPHET-Mara3uH ObUT BBITOJHO MpOJaH OW3HECMEHY C
OOJIBIIINM, YeM y Hac, ONBITOM B Toproeie. OH CMOT pealin30BaTh TO, YETO Ha TOT MOMEHT HE
CMOTJIM CJIeaTh MBI BJIOYKWJI JTOTIOJIHUTEIBHBIE CPEICTBA U aBTOMATH3UPOBal paboTy. MbI 10
CUX TOp TOJACPKUBACM C HOBBIM BIQJENBIEM IPYKECKHUE OTHOIICHHUS, a Mara3uH OCTaeTcCs
OJTHUM U3 JINJICPOB PHIHKA.

B meprox mpomakd KOMITAHWH, KOTOPBIA JUTHJICS HECKOJNBKO MECSIIEB, S MOHSIIA, YTO
HHTEPHET-TOPTOBJIS — TO TO, YTO MHE JEHCTBUTEIHLHO HHTEPECHO, HO MBI CHIIBHO BBIIOXJIHCH. S
yuuta u3 X5 retail group (ma, BIUIOTH 0 3TOr0 MOMEHTa s COBMEMIAlia IITaTHYIO paboTy U
paboTy Haj OHJIAWH-Mara3MHOM), U MBI HECKOJIBKO MECSIIEB HE OTBa)KHBAMCH HAYMHATH HOBBIN
ousHec. Kakoe-To BpeMsi MBI paboTaid KOHCYJIbTaHTAMH B HECKOJBKHX MHTEPHET-MarasuHax,
MIOMOTas 3aIyCKaTh OM3HEC HOBUYKAM.

['maBHOE, YTO MBI MOHSUIM W3 CBOETO ONBITA: HA4aTh WHTEPHET-MarasuH MOXXHO U C
HECKOJIbKUX COTEH ThICSY pyOJIeid, HO €ClIM OH B3JIETHT, TO IMOHAI00SATCS MHJUIMOHBI. YCIeX B
Halel oTpaciu — He pemeHue mpoosem. Haobopor, oH u ecthb camas Oosbiias mpoOiema.
3aHUMasICh KOHCAITUHTOM, MBI CTOJIKHYJIUCH C €IIe OAHUM JI0Ka3aTeIbCTBOM 3TOW CTPAHHOM, Ha
nepBoil B3, MbIcid. OAMH W3 HAUX KIMEHTOB, MOJOJOW MpEeIIpUHUMATENb, XOTEN
OTKPBITh MAJICHHKUI HHTEPHET-Mara3uH KOCMETHKH paJu MOApadOTKU. «5l pa3Be3y ISATh 3aKa30B
B JICHb, MHE XBaTHUT Ha JKWU3Hb, HY U JIAJHO, - TOBOPWI OH — S HE X0Uy BEepIIMH MOKOPATH». Ho
Onaromapst KAKMM-TO HIOAHCAM B IM3aliHE 3TOT MapeHb 3a TPH MECsIIa MOTajl B JECATKY JIUACPOB.
Temeps OH MaeTCs ¥ MPOCTO HE 3HACT, YTO JETATh.

B mnHavane ceHTSOps TEKymero ro @ Mbl 3alyCTHIM HO WU HHTEPHET-TIPOCKT —
Beautydiscount.ru, ¥ cHoBa 3aHMMaeMcsi KOCMETHKON. Maed Ta ke — HU3KUE LIEHBI, HO IUIA
HOBOro MarasuHa Mbl BeiOpanu ¢opmar Cash & Carry. ToBapbl CTOAT 3HaYHUTEIBHO JCUICBIIE,
€ClIi TIOKYTaTh Ha OMpeAeNieHHYI CyMMYy — Kak B MarasmHax Metro, ToJbKo B HHTEpHETE.
[TokymaroT y HAc He TOJBKO OOBIYHBIE JIOAM, HO W TE€ K€ CTUIUCTBl, U MEIIKHE
MPEeNNPUHUMATETN, OPTraHU3aTOPhl KOJUICKTUBHBIX 3aKymok. CpemHuil 4eKk B 3TOM IPOEKTE
BJIBOE BBIIIE — 6 THIC. py0. MPOTHB 2,5 THIC. py0. B HAILIEM MPOILJIOM HHTEpHET-Mara3uHe.

OtkpeiTne MaraswHa obOomnuiock Ham Bcero B 300 Teic. py6. Eme 1,5 mmH py6. MBI
IUTAHUPYEM BIIOXKHUTH B P &JIaMy, M 3TO CO K€M MaJlo 10 MEpPKaM DPBIHKA, HO MBI MPHUBBIKIH
pabotath C HEOOJBIIMMH OFO/PKETaMH, CUYMTAEM, YTO STOTO XBaTWUT. [Ipu 3TOM 3a mepBbie
MIONITOPBI HEIeTH padOThl HHTEPHET-Mara3uHa Mbl JIOCTHUTIIA 000pOTa, K KOTOPOMY PaHbIIE IIITH
HENBIA TOM, U 00OPOT PacTeT Aajbllle — HA JECATKH TPOIEHTOB B Mecsl. lIpexxHue cBs3H,
KOHEYHO, TIOMOTAIOT.

[Toka nena uIyT XOpOIIO, HO TEMEPh-TO MBI 3HAEM: KOT/a MPOEKT MO-HACTOSIIIEMY B3JICTHT,
HaYHYTCsSl MPOOJIEMBI, B TEPBYIO OYepenb — C OOOPOTHBIM KamuTajioM. [loaTomy 4TOOBI HE
JOMYCTUTh MPEKHUX OMIMOOK, MBI YK€ HAIUTM YaCTHOTO MWHBECTOpA, KOTOPHIH CTaHET HalleH
(bMHAHCOBOM MOIYIIKON M HE MO3BOJIUT HAM CHOBA yIEPETHCS B MOTOJIOK.

Keiic 1. AHTUKpPU3HCHOE YIpaBjieHHe OpraHu3anuei
1) [IpounTaiiTe NpeAIOKEHHYIO CTaThIO.

2) Omnpenenure:

® STamn pa3BUTHUS KOMIIAHUH,

®  BHJI KPU3HKCA [0 U3BECTHBIM TUIIOJIOTHUSM (B TOM Clly4ae, €CIM KOMITAaHHS €ro
nepexuBacT/nepeKuBaa);


http://beautydiscount.ru/�

22

® BO3MOXHYIO IPUUMHY U CTaJAUHN KPU3UCHOU CUTYAIINH,
® METOJbI pa3pelIeHUs KpU3UCa, MPEIJI0KEHHbBIE OpraHU3aluei;

e OmHMOOYHBIE U MIPABUIILHBIE PEIICHUS, TIPESIPHHATHIE KOMITAHUEH [T pa3peiieHust KPU3UCa,
496)IIpennoxure:

¢ BO3MOXHYIO CXCMY ,Z[aﬂbHeﬁHleI‘O PasBUTUA KOMIIAHUU,

®  METOJBI THATHOCTHKH KPU3HCA,

e PEKOMEHJIAIMH IO TIOATOTOBKE MaKeTa aHTUKPU3MCHBIX MEP.

Kupunn Capxanstaig

Takata o6pacraer npodiemamu

TA Kam

#,
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Kommnanus yxyammia roJJoBOi IPOrHO3 U 0TKA3aJIach OT BBITUIATHI TUBHJICHIOB.

Takata, HercIpaBHOCTH MOAYIIEK OE€30MaCHOCTH KOTOPOH Y)Ke MpuBeia K OT3bIBY 17 MITH
aBTOMOOWIIEH TO BCEMY MUPY, YXYIIIMJIa CBOW TPOTHO3 HA KOHEN (UHAHCOBOTO TOjA.
KoMmmanust 0’)kuaeT HOBBIX OT3HIBOB aBTOMOOMJICH, a TakKe CyneOHBIX pa30upaTeabCTB KakK CO
CTOPOHBI AMEPUKAHCKHX BJIacTEH, TaK M KIMEHTOB MPOU3BOAUTENS aBTOMOOMIIBHBIX 3aIT4acTel.

Takata yxymmmna cBoit (uHaHCOBbIM mporro3 Ha koHern 2014 roma. Ilo cioBam
(MHAHCOBOrO JMPEKTOpa SATIOHCKOTO IIPOM3BOAMTENS aBTOMOOMIBHEIX 3amuacTeil Eutmpo
Homypsl, uncteie yObITKM Komranuu 1o okonuanuu 2014 ronma cocraBsat ¥25 mupa, a He ¥24
MJIPJ, KaK TPOTHO3HPOBAIIOCH PaHEE.

[TprunHOK TOMY MOCTYXHJIM HENPEKPAIAOIIUecs: OT3bIBBI aBTOMOOMIIEH 110 BCEMY MHUPY.
3a moclieJHUE MIECTh JIET UX KOTUYECTBO AOCTHrIo 17 muH. Ha HUX MpOU3BOIUTENH MOTPATHIT
yke mpumepHo ¥75 mupa, emie ¥2,3 mupa ObLIU BBIIEICHBI B TEp WD I C MIOJS 10 CEHTSIOPB,
4yT00bI MOKPBITh OT3bIB 160 Thic aBTO B CIIIA. OmHako mMoMHMO YOBITKOB OT MOCTOSIHHBIX
pacxoloB Ha TEXHUYECKOE OOCTY)KMBAaHHWE MAIIUH KOMIAHHUIO OXHIAIOT eIle CyacOHbIe
pazbuparennctBa. [IputoMm He Tonbko ¢ Bnactsmu CIIA, KkoTopble yKe Hauanu paccieoBaHNe
B oTHOIIeHHH Takata, Ho U ¢ KIIMEeHTaMH, OJTHUM M3 KOTOPBIX, BEpOsiTHEe Bcero, craHet U Honda
Motor. /lenbru Ha cyneOHbIe TSHKOBI M3 0F0/KETAa KOMITAHUHM €1I1E TaKE HE BBIJEISUTHCH.

Kakue nperens3un npeabsBuin k Takata

B oxta6pe denepanpnas mnpokyparypa CIIIA Hawama paccienoBaHue B OTHOLIEHUU
SITIOHCKOTO TPOU3BOIUTENSI aBTOMOOMIIBHBIX 3amyacteii Takata mocie toro, kak HarronanabpHoe
yrpaBiieHHE O€30MaCHOCThIO JOPOKHOTO IBMIKEHUSI TPUXKABI TMEPECMaTPUBAIO KOJHMYECTBO
aBTOMOOMIIEH, MOMAJEKAIIUX OT3bIBY B CBA3M C HEUCIPABHBIMU MOAYIIKAMH OE30MaCHOCTH.
[Toutn 8 MuH BianenblieB aBTOMOOWJIEH pPa3HBIX MapoK MPEUIOKEHO HEMEMJIEHHO MPONTH
TEXOCMOTP.

Hecomuenno, no6apst npodiem B CIIA SmOHCKOMY NMPOW3BOJIUTETIO U HOBBIC JaHHBIC,
obHapomoBanubie B msaTHuIy The New York Times. BeiscHuinocs, uto pykoBojacTBo Takata
3HAJI0O O MEXaHMYECKHX MpoOeMax ¢ MOAyIIKaMH Oe30MacHOCTH, KOTOPhIE MOTJIM MPUBECTU K
UX B3PBIBY BO BpeMs aBapUU U THKEJBIM PAaHEHUSIM MacCaXUPOB U BOAUTENST aBTOMOOWIIS, €Ile
necsTh JieT Hazal. Kak cooOmuian rasere 1Boe OBIBIIMX COTPYAHHKOB KOMIAHUH, BO BpeMs
tectupoBanus S0 moaymiek 6€30MacHOCTH Ha 2 U3 HUX CIIOMAJTUCh METAJUTMYECKHUE HarHeTaTeIn
Bo3ayXxa. Ito npowusornuio Jietom 2004 romga. Ho BMecTo TOro 4To0s! MpeaynpeanTs o
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BO3MOXXHBIX MPOOJIEMax PEryyisaTopoB, B KOMIIAHUU PEUIMIA MPOCTO YHUUTOXKHUTH PE3yJIbTaThl
3THX TeCTOB. BrepBrie ke 0 HeucmpaBHOcTH Takata ymomunaeT B gokymeHTtax jwiibs B 2008
rojly, a B HOsIOpe TOTo K€ Tojia ObT0 OOBSBICHO O MIEPBOM OT3bIBE aBTOMOOMIIEH. B pesynbrare
3a 3TU TOABI MOTUOIM OT MOPAKEHUS METAUIMYECKUMH OCKOJIKAMH TpPU B3pbIBE MOIYIIEK
0€30MMacHOCTH 4YeThlpe YellioBeKa. MUpPOBbIE aBTOKOHIIEPHBI M3BECTHIIM PETYISITOPOB YXKe, MO
KpaiiHel mepe, o 139 ciyuasx TOMy4eHHS TpPaBM, CBSI3aHHBIX C TOIyIIKAaMU OE€30MacHOCTH
AMOHCKOTO MpousBoauTens. B 37 ciydasx mnocTpajgaBiive 3asBIsSUIM O B3pbIBE B CalOHE
aBTOMOOMJIS.

Takata B HacTOSIIMI MOMEHT SBJISETCS JIMACPOM HA MHPOBOM pPBIHKE IO IOCTaBKE
aBTO3amyacreil, 3anumas 100 B 22%. Ho ananutuku Valiant Market Research yBepensl, uto K
2020 romy 3TOT TOKa3aTeNb COKPATUTCS BJBOE, a BO3IJIABHUT PHIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Tosbko 3a moC/IeAHNE IBE HEICIU €r0 aKI[UK BBIPOCIIH MOYTH HA YETBEPTh, TOBEIS
PBIHOYHYIO CTOMMOCTh Kommanuu 10 $4,1 Mupa. A cOrjacHO MPOrHO3aM KOMITAHWH, OHA
3aKOHYMT CBOM (puHAHCOBBIHM roa B Mapte 2015 roga ¢ unctoit mpuObuIbio ¥28,5 Mip .

Yro kacaercst Takata, To ¢ ssHBapsi CTOMMOCTb €€ aKIIMil ynajia Ha OUpIKe MOUYTH B J[Ba pasa.
[To pe3ynbTaTaM HMATHUYHBIX TOPTrOB MX CTOMMOCTH cocTaBuia ¥1416, camsuBmuce Ha 7,27%.
Kpome Toro, kommanus Brepsbie ¢ 2006 rona, korga Takata Beinuia Ha OuUpXKy, OTKa3aigach OT
BBITUIAThl TUBUJICHI0B CBOMM aKIIOHEPAM.

Keiic 1. AHTMKpH3HCHOE yIIpaBJIeHHe OPraHu3alueil

1) IIpounTaiiTe MpeIOKEHHYIO CTATHIO.

2) Omnpenenure:

® STal pa3BUTHS KOMIIAHUH,

®  BHJ KPU3HKCA [0 U3BECTHBIM TUIIOIOTHAM (B TOM Clly4ae, €CIi KOMITAaHHS €ro
nepexuBacT/nepeKuBaa);

e BO3MOXHYIO [IPUYMHY U CTaJAUU KPU3UCHOU CUTYALIUH,

e METO[bI pa3perleHus KPH3KUCa, MPETOKCHHbBIE OpraHu3aIiei;

e OmKMOOYHBIE U MIPABUIILHBIE PEIICHUS, TIPEIPHHATHIE KOMITAHUEH [T pa3peiieHust KPU3UCa,
496)IIpennoxwure:

¢ BO3MOXHYIO CXCMY IIaHBHeﬁHIeI‘O Pa3sBUTUA KOMIIaHUU,

® METOJbI AUArHOCTUKHU KPU3UCA;

e PEKOMEHJIAINH IO TIOATOTOBKE MaKeTa aHTUKPU3MCHBIX MEP.

Amnacracus YenypoBa
Bops0a 3a Bosny

['uranTckue HaayBHBIE TOPWIUIBI, Kapyceld M aMEpUKaHCKWE TOpPKH — BuUEpallHUW JIeHb
aTTpakUUOHOB. Poccuiickue npeanpuHUMaTEeIN OCBAUMBAIOT HOBOE HAIpaBJiEHUE, KOTOPOE MO3BOJISIET UM
paborarh ¢ S0-poIeHTHOM PeHTA0ETLHOCTHIO 110 YUCTON MTPUOBLIH.

B aBrycre 2014 rona moutu aeHs B neHb B HoBocubupcke u Mepycanume OTKpBUTUCH /IBa OY€Hb
MOXOXKUX aTTpakuuoHa-prmoypaiinepa. [IpeanpuHumaTenu, KOTOpPbIE WX TOCTPOWIH, HW3HAYAIBHO
coOupanuch OTKphIBaTh oAuH 00BeKT. [Ipuuem B MockBe. Ho mpoekT, obemaBminii CBOMM BiaebllaM
HEIUI0XOH 3apab0TOK, 0KA3aJICs CIUIIKOM CUIIbHBIM UCIIBITAHUEM JJISl €T0 YYACTHUKOB.

HckycctBennyro Boiany Flowrider mpumgymanu B amepukanckoi kommanuu Waveloch B 1991 rony.
OTO HATAHYTOE Ha Kapkac Moja yriaoM oT 17 rpaaycoB 3jacTMYHOE IMOJIOTHO, Ha KOTOpPOE IOAaeTcs
MOIIHBIM MOTOK BOABI. ToNIMHA BOJHOTO CJIOS — MPUMEPHO MATH CaHTUMETPoB. CKOPOCTh MOTOKA —
okoj0 50 kM/d4, 4TO W TO3BOJSIET KaTaThCs Ha CreluanbHOW gocke. CKOPOCTH IOTOKAa M paiimepa
KOMIIEHCUPYIOT JAPYT JApyra, Tak 4To (PaKTUYECKH paijiep MOXKET MPOCTO OallaHCHpOBaTh Ha MECTE.
J10BOIBHO OBICTPO 3TO pa3BiI€UEHUE MOPOJMIIO HOBBIM BUA criopTa — (broypailIuHT, a yCTaHOBKa CTaa
HCIIOJIb30BAThCS HE TOJIBKO B KaUeCTBE TpeHaxepa AJisd cepPUHra, HO U KaKk BOAHBINA aTTPAKIIUOH.

[IpaBma, 3apaborath Ha TakOoM arTpakinuoHe B Poccum — 3amada He w3 Jerkux. OpuruHabHAs
aMepUKaHCKash KOHCTPYKIUS «CHHTII» (U KaTaHus OJHOTO paiinepa) crout npuMepHo $650 Thic. TToce
pacTaMOKUBaHUS W TPAHCIIOPTUPOBKH IH(ppa MoXxeT HoXoauTh g0 $1 muH. Beicokas rieHa Bieder 3a
cO0OH JONTYI0 OKYIAeMOCTh — OKOJIO YeTBIpeX JieT. Tak uTo aMepuKaHCKuX (hiioypaiiiepoB B HalleH
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CTpaHe IMOKa J[Ba — B MOJMOCKOBHOM JJIUTHOM joMe oTabixa «FOHa-naii» U B Ka3aHCKOM akBamapke
«Pusbepa».
Tpoe u3 mapna

Onnaxel cuOUpPAKY Ajekcanapy MacioBy, CKydarolieMy HaeMHOMY MEHEKEpy, MoMaiach KHUra
Yan Kuma u Pene MoGopna «Ctpaterust romyooro okeana». OHa BIJOXHOBMJIA €r0 HA MOMUCK HE3aHATON
peIHOYHOW HUIIK. Yepe3 HECKOJIBKO 4yacoB cepuHra B MHTepHeTe MacioB HAaTKHYJCS Ha BUIEO MPO
¢noypaiinep u 3auHTepecoBancs. [locne HeOOIBIIOro0 UCCIEIOBaHUS OH BBIACHWII, 4yTO B Mupe 3a 20 et
coznano Bcero 180 momoOHbBIX mpoekToB. [IpuueM KommdecTBO MOUCKOBBIX 3ampocoB «flowrider for sale»
U aHAJIOTUYHBIX 32 JIBa MOCJIEAHUX rofa noxoamio 10 10 Teic. B Mecs. «I'omy6oii okean» npoctupaics
IPSIMO NIEpe] HUM.

«$l He moHMMaJI, ToOYeMy BOJIHA TakKas J0pOras, M PeLI U3yYUTh TEXHOJIOTMIO», - PACCKA3bIBAET
Macnos. Jlo 3Toro oH HHKOT/Ia HE KaTaJicd HE TOJHKO Ha MCKYCCTBEHHOM BOJIHE, HO M Ha KaKOW-IHOO
BoJHOW Jocke. Ilo ero cimoBaM, OTCYTCTBHE OIBITA IOMOIVIO «IEPEOCMBICIMTH» KaXKIYIHO 4YacTb
YCTQHOBKH.

JIeHpI'M ¥ HMHXKEHEpPOB-KOHCTPYKTOpPOB MaciioB Hamen cpeau apysed. POACTBEHHUKHM Biaaenu
MIPOM3BOJICTBOM, TJI€ MOYKHO OBIJIO M3TOTOBHUTH COCTaBHBIC neTanu. B HosOpe 2012 roga komaH1a B3sJ1ach
3a npoekTupoBanue. [IpencTaBuTh aTTpakIMOH IIAHUPOBAIU B MOCKBE.

Yepes conmanbHble ceTH MacioB BbIIIEN Ha MOCKBHYa AJjiekcaHapa AOpamoBa, HHCTPYKTOpa IO
cepUHTY U TUPEKTOpa M0 BHEAPEHHUIO U Pa3BUTHIO TEXHOJOTHH «(pioypaiin» B Poccuiickoit deneparuu
cepduHra, ¥ MPEIIOKKI €My CBOIO pa3pabOTKy MCKYCCTBEHHOW BONHBI 10 1eHe $150 Thic. AGpamoB
BKJIIOYMJICSI B MPOEKT. BOmpoc HEmoxbeMHOTOo CTapTOBOrO KamuTaja ObLI pelieH, a mepea OyaylnuMu
napTHepaMH 3aMasyisl HOBBIM IMpakTHYecKH CBOOOAHBIM pBIHOK. B KkauecTBe comHBecTopa AOpamoB
IIPUIJIACHUII OJHOTO U3 CBOMX YY€HUKOB AHIpes KunsaTkosa.

B BeirogHOCTH Ou3Heca KumsitkoBa yOenuiau MOJCYETH HAa MpUMEPE 3aropogHON BoJHBI B «HOHa-
naiig». 15 MHHYT KaTtaHUs 4eTBIpeX 4eloBeK Ha duoypaiigepe cromnu 1 Teic. py0. Kaxaomy. [lpu
KaTaHWM B TEYCHHE Yaca CyMMa yBeluuuBaiach 10 16 Teic. py0. [lapTHEpHI Npeanonokuin, yTo B Oy HH
yepe3 aTrTpakUMOH MOXKHO mpomyctuTh 20 denoBek, a B BbixoaHble — okoino 50. ITo mrToram o0bem
BeIpy4uKkH B Mecsl coctaBui Obl 800 Thic. py0. YuHTHIBas BEYSPUHKU C IUIATHBIM BXOZOM, Y4acTHE B
(ecTuBansax (BeIpydka BBIIIE NOBCEIHEBHOI), U3ACPKKU (apeHa IUIOLIAKH, dJICKTPHUYECTBO, 3apIuiara
aJIIMUHHCTpaTopa, Hanoru), AOpaMoB 1 KHUIISTKOB ompenenuiv nepuoj OKyrnaeMoCTH epBOW YCTaHOBKU
IPUMEPHO B JIeCATh MecsleB. Ilociie MOXHO OBLIO COCPETOTOUUTHCS Ha AUCTPUOYLMHU aTTPAKIMOHOB
aKBaIrapkaM, 10MaM OTJbIXa U TOPrOBO-Pa3BIEKATEIbHBIM LIEHTPaM.

[upk, na 1 TOJIBKO

Maii 2013 roga B Mockse Bbiiasiics TeribiM. Cynpyru AOpaMoBbl nipue3xanu B apk COKOTbHUKH
NOYTH Ka)KIbli Bedep, MHOTJA MPOBOAMIN TaM HOYHU HANpOJET — CTPOMIIM IUIOIIAAKY AJIS Pa3MeLCHHs
nepBoro arrpakuuoHa. IlocTpouTs ycmenu, HO, Kak TOJBKO MPHUCTYNWIM K COOpKe KOHCTPYKLIUH, BCE
MOILJIO HANIEPEKOCsK. B MpsMOM U IEpEHOCHOM CMBICIIAX.

Hampumep, B anpene 2013 roga A6pamoB ¢ Kumnsarkoeim 3apeructpupoBain OO0 «Bopamdke».
IIpeanonaranock, 4ToO MOCKOBCKHE ITapTHEPBI OYAYT Ha paBHBIX BiafeTh komnanueil. Ho B 6ecene
¢ C® KunsaTkoB NpU3HAJICS, UTO B IOKYMEHTAX €ro y4acTHe HUKaK He oTpaxanoch: «IIpocto Tak pemmim
— TI03Ke pa3zdoepeMcsi».

Cnenom «Bopamdke» 3akmoumia ¢ Kommnanuen «l[IpodcTunb» T0roBop MmMocTaBKH 000pYyTOBaHUS
st coopku Sharkwave One rabaputamm 12 x 6 x 2,5 M. 3a «BonHy» MaciioB Mmosy4us aBaHCOBBIN
wiatex 1 MiH pyo.- MPUMEpPHO OJHA MATas 4aCTh MOJHONW CTOMMOCTU. M XOTSI MOCKOBCKHE OM3HECMEHBI
JIOTOBOPUJIMCH O PABHBIX J0JIAX B IPOEKTE, 3Ta CyMMa IOYTH LEJIMKOM UIa U3 kKapMaHa Kunsrkosa.

Korpa mapTtHepsl Hauain coOMpaTh YCTAHOBKY, BBISICHMJIOCH, YTO TEXHOJOruss MacnoBa eme
CJIMIIKOM CBIpa: ONOPHBIE per Ae(HOpMUPOBAIUCH, TIOJIOTHO OBUIO HE MO pa3Mepy, a MpH 3aIycKe BOJIBI
«BOJTHA» CTAHOBHWJIACh MapoOJMell Ha JpKaKy3u (He XBaTalo MOILIHOCTH). MaclioB MpHU3HAI 3HAYUTEIbHBIC
TEXHUYECKHE MPOCYEThl CO CBOEH CTOPOHBI M CIYCTS TPU HEAEIH IONBITOK COOpaTh YCTaHOBKY YBE3
netanu oopatHo B HoBocuOGupck Ha 10paboTKYy.
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Konctpykuus Oputa roroBa Toibko K koHIy yera 2013 roma. K TomMy MOMEHTY mapTHEpH M3
MoOCKBBI yXe pelniy, YTO HEMOHATHO Kak padoTarolas yCTaHOBKA IMOJ KOHEIl TeIUIOTO Ce30Ha UM He
HykHa. M moganu B cyJ UCK ¢ TpeOOBaHWEM BEPHYTH aBaHC.

Mexay Tem AOpaMOB Hallles elle 0JHOro pa3padoTyrKa «BOJHBI», Ha 3TOT pa3 B Kuese. [1o cioBam
KunsarkoBa, yKpamHCKHH TIPOTOTUIl BBITISAACT 3HAYUTENBHO XYK€ aMEPUKAHCKOTO U Jaxke
HoBOocHOupckoro. Ho pabGotan, na u cromn mpumepHo 2,5 MIH pyO. — BIBOE JEIIEBIE MPEXKHETO
BapuaHta. AOGpamoB npemnnoxun KunsatkoBy mpoduHAHCHPOBATh W KUEBCKHI CTapTarl, HO MapTHEP He
coOupasicsi BKJIAJABIBATHCS B HOBBIIM MPOEKT, TTOKA HE BEPHET JICHBIU 32 OpakoBaHHYIO «BOJIHY». Ha aToMm
corpynaudectBo AbpamoBa u KHUmnsaTkoBa 3aKOHYMIIOCE.

Cyn npuHsn pemeHue B mois3y «Bopimakca». Korga MacioB 06 3Tom y3HauI, Havall BHITUIAYUBATH
nonar Hanpsamyto KunsitkoBy. [1paBaa, o cioBam mociieHero, «o4eHb MEAJICHHOY.

®dokyc ynancs

Anexcanap AOGpaMOB Bce e Hallles IEHbI' U JaKe TIEpBOTro MOKYIATENs Cpa3y TPeX YCTaHOBOK — B
N3paune. A Macnos B HoBocubupcke 3apeructpupoBail coocTBeHHOE ropuanydeckoe auio OO0
«Pycckasg BonHa» M MpojoiDKan JopabaTbiBaTh OTBEPTHYTYIO MOCKBHYaMHU Mojenb. [lo ero cioaw,
(rHAHCOBO OCTaBaThCA Ha IUIABY €My ITOMOTaJM poJHbIe. B uTOore HecocTosBIIMecs TapTHEPHI 3aITyCTUIIN
aTTPaKIMOHBl NPAKTUYECKU JEeHb B JeHb, B cepenuHe aBrycta 2014-ro. AGpamoB — B Hepycanume,
Macnos — Ha Oepery Bomoxpanunuiia B 30 kM o T HoBocubupcka. IlpaBma, mckyccTBeHHass BOJHA
Sharkwave passnekana xwuresei CHOUPCKON CTOIUIBI BCETO MECSI] — TEIUIBII CE30H 3aKOHYHIICS.

@DUHAHCOBYIO CTOPOHY M3pPAaWJIbCKOTO TIpOeKTa AOpaMOB HE pacKpbiBaeT. A HKOHOMHKA
HOBOCHOHMPCKOTO aTTpaklMOHA MO0 UTOTaM MecsIla BRITJISANT TaK: CTOMMOCTh Yaca KaTtaHus — 6 Teic. pyo.
IpU KOJMYECTBE YYaCTHHUKOB OT OJHOTO JIO HIECTH. 3a Mecsall MacioBy yrnanoch mponaaTh 18 uacos
3arpy3ku u 3apabotare 108 tbic. py06. BbIpyuku. [lo cpaBHEHHMIO C JaBHUMH pacuyeTaMH Ha IMpHMEpe
«lOna-naiip» He rycro. [IpaBaa, u pacxoasl MacinoBa ObutH HeBelMKH — 54,5 ThIC. py0. (apeHaa 3emin 3a
yeTbipe Mecsia — 48 Teic. py0., 3JIEKTPUUECTBO I YCTaHOBKH — 6,5 Thic. py0.). Uncras npuObLIb
coctaBmwia 53,5 Teic. py0., peHTAOENIBHOCTh MO YucTOM TpuObu — moutu 50%. Bmpodem, oxynuTh
MHBECTHUIMH B MPOEKT MpeANpUHUMAaTENto, o pacueram C®, noka He yJanoch.

Opnako MacnoB noBosieH: «bu3HeC NEHCTBUTENBHO IMOIYYAETCs MHTEPECHBIN». OH MPOAOIIKAET
NpOJBHraTh M300pETEHHE. Cceiyac BeAET IMepPeroBopsl o pasmemieHur Sharkwave Ha cHOHpPCKOM
ropHoJslKHOM Kypopte «Illeperem». CTOMMOCTh 3a yac KaTaHus IJIaHUPYeT yBeauuuTh 10 10 Thic. pyo.,
KOJIN4ecTBO pabounx yacoB — 10 12. Kypopr xe, mo cmoBam MacnoBa, MOJyYUT YHUKAJIBHBIA BUJ] 10CYTa
JUTSI TOPHOJIBIKHUKOB.

CyliecTBy0lyI0 yCTaHOBKY MacioB HCHOJIb3YyET Kak mpuMep. B nanpHeimem npeanpuHuMaTeb
HaMEpPEH COCPEIOTOUYUTHCS Ha mpojaxe (iaoypaiaepos. s moTeHIMAIbHBIX MOKYyNaTeaeii OH COCTaBUII
Ou3Hec-TJIaH, B KOTOPOM JTOKA3bIBAET, YTO MHBECTUIIMHU B aTTPAKLHUOH U 00YCTPOICTBO HHPPACTPYKTYPHI
OKYMNAIOTCsl B TEYCHHE T'0J1a, MOCTIe Yero MPOEKT HAYMHAET MPUHOCUTH BIaJENbIly IpuObUIbL Oonee 1 MiH
py0. eXKeMecsSYHO — 3a CYET HHUILIEBOIO MO3ULMOHUPOBAHUS, SMOIMOHAIBHON COCTABIAIONIEH HOBUHKH U
OTCYTCTBHSI KOHKYPEHTOB Ha phIHKE. [IpaBaa, 04eHb Yk 3TOT OU3HEC-TIJIaH ¢ BIOXHOBISIONIMME IEPpaMu
HATIOMHHAET Ty CaMyIO MEPBYIO MOMBITKY MMOKOPUTH «TOJIyOOH OKEaH».

Keiic 1. AHTMKpPU3HCHOE YIIpaBjieHHe OpraHu3anuei

1) [IpounraiiTe NpeIIOKEHHYIO CTATHIO.

2) Omnpenenure:

® OSTan pa3BUTHs KOMITAHUH,

®  BHJ KPU3HKCA [0 U3BECTHBIM TUIIOIOTHAM (B TOM Clly4ae, €Cii KOMITAaHHS ero

nepexuBaeT/mepeKuBaa);

e BO3MOXHYIO IPUYMHY U CTaJAUU KPU3UCHOU CUTYALIUH,

e METOJBI pa3pelicHuUs] KPU3HKCa, IPETOKEHHbIE OpraHU3anueH;

e OomHMOOYHBIE U MIPABUIILHBIE PEIICHUS, TIPESIPHHATHIE KOMITAHUEH [T pa3peiieHust KPU3UCa,
496)IIpennoxwure:

® BO3MOXKHYIO CXEMY JaJbHEHIIEero pa3BUTHsI KOMIIaHUHY,
®  METOJIbl TMarHOCTUKH KPU3HCA,



¢ PCKOMCHIOAIUU I10 MOATOTOBKC IMMAKCTAa AaHTUKPU3UCHBIX MEP.
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Kupunn Capxanstaig
Apple — Baacrennn kojbna

Komnanus nonyyusia nateHT Ha HOBBIM HOCUMBIN TaJIKET - KYMHOE KOJIBIIO».

Amepukanckas kopriopanus Apple mosnyunina mateHT Ha «yMHOE KOJIBIIO», KOTOPOE MOXET CTaTh
CIIEYIOIUM HOCHMBIM TaJDKETOM mpou3BoanuTens. Kak ykazaHO B COOTBETCTBYIOIIEM JOKYMEHTE
nateHTHoro 6ropo CIIIA, HOBOE yCTpOHCTBO Oy/eT HaJeBaThCS HA YKa3aTEIbHBINA MMaJell, YIPaBIsAThCS C
MOMOIIbI0 OOJIBIIOT0, UMETh CEHCOPHBIM 3KpaH, MUKPO(OH M BO3MOXXHOCTh PACIIO3HABATH JBHKEHUS
PYKH BIIaJIENbIIA.

Apple, cyas no BceMy, He HaMepeHa OCTAHABIMBATHCS B OCBOCHHH PhIHKA HOCHMBIX T'a/DKETOB Ha
BBIMIYCKE YMHBIX YaCOB U yX€ yCIelia He TOJIbKO pa3padoTarh Au3aiiH, HO U MOJYyYUTh MATEHT Ha YMHOE
KoibI0. Ha phIHKE yXe €CTh MHOXKECTBO IMOJOOHBIX YCTPOMCTB OT CAMbIX PAa3HBIX MPOU3BOAUTEINCH,
OJIHAKO TO, 4YTO omucaHo B onybnukoBanHOM [larenTHBIM Otopo CIIIA mokymeHTe, CHOCOOHO MOMCTHHE
cienaTh U3 aMepUKAHCKOW KOPIOpaIMK BJIACTEIMHA YMHBIX KOJIell.

He Oynyun nmuoHepoMm B 3TOM cerMeHTe phiHka, Apple, 4ToObl HEe cTaTh MPOCTO OJHUM M3 LIEIOTr0
psia Mpou3BOAUTENEH, TOHKHA OblJIa CO3/IaTh HEUTO ropasio OOJbIIEe, YeM TO, YTO €CTh Y KOHKYPEHTOB.
W Ha ypoBHE onmMcaHus HOBBIH ra/pKeT 0T KOMIaHuU u3 KyrmepTuHO BRITISIUT NEeHCTBUTENBHO Ky
0oJiee Cepbhe3HBIM U MHOTOOOCIIAIOIIIHM.

Ha cerogusmnuii 1eHb OONBIIMHCTBO YMHBIX KOJIEI] — 3TO BCIIOMOTaTeIbHbIE YCTPOICTBA, KOTOPHIE
HAJICBAIOTCS Ha MaJiel] U UCHOJIB3YIOTCS Ul YIPABJICHUS «MaTEePUHCKUM» TaJKETOM, OyIb TO IJIAHILIET
nin cMmaptdoH. [Ipu 3ToM MHOTHE M3 HUX TPeOYIOT OOy4YEeHHS — IOJB30BATEIO0 MpEaiaracTcs 4epes
CHelMallbHOE NPUJIOKEHUE BHECTH B MaMATh YCTPOMCTBA psi >KECTOB, KOTOPHIMH OH M OyAeT B
JaIbHEWIEM YIpaBiIsATh KOJbLOM. EcTh BapuaHTBl mpolle, KOTOpble pabdOTal0T HCKIIOYUTENBHO B
peXuMe yBeOOMJIEHHH. A ecTh KOJIbLIa-HOCHUTENM JIaHHBIX, CIOCOOHBIX TIEpeAaBaTbcs C IOMOIIBIO
texuosioruu NFC (6nmkHel 66CKOHTaKTHOM CBSI3M) — TAKOE KOJIBIIO OYAET MOJE3HO IS OIIAThI MOKYITKH
B MarasuHe, Harpumep.

Apple e pemmia OCHACTHUTH CBOW HOBBIM JIeBaliC BCEMU BO3MOXKHBIMH TEXHOJIOTHYCCKUMHU
pemeHusiMu. be3yciioBHO, 3TO OyIeT BCe TOT e BCIIOMOraTeIbHbIN ramkeT s iPhone wnwm iPad, onnako
BapHATUBHOCTH €ro ()YHKIIUI, BO BCAKOM cliydae, Ha Oymare, BRITJISIIAT KyJa 0oJjiee BHYIIMTEIHHOM, YeM
y CYIIECTBYIOIINUX KOHKYPEHTOB. COrJIaCHO OINMCAaHUIO, HOBOE YCTPONCTBO OyAeT 00yiagaTh CEHCOPHBIM
9KpaHOM JJisi BBoJa U BbIBoja MHpopmauuu. [Ipu sTom kommanusi pazpaboTaiia Iu3ailH KOJblla Kak
BapHaHT U BOBce 0€3 PKpaHa, uTO JielaeT HOBOE M300peTeHHe aMepHKaHCKON Kopropanuu eue Oolee
MIMAOHCKUM. Jla 1 mpuiiaraeMoe MosICHEHHE K TAaKOMY JTU3aiHEPCKOMY PEIICHUI0 HAIIOMUHAET OTIMCAHUE
cHapsbkeHus Ui Jxelimca bonaa: «CBeT OT CEHCOPHOI'O 3KpaHa MOXKET CTaTh MPUYMHOMN 3aTpyJHEHUI B
HEKOTOPBIX COLMATbHBIX CUTYAllUsIX, @ HHOT/Ia ¥ BOBCE OBITh OMACHBIM, €CJIU OH BBIIA€T MECTOIOJIOKEHHE
MOJIb30BATENs], HAXOSIIErocs MO/ YIpo30ii». YIpaBiieHne KOJIbLOM 0e3 3KpaHa BO3MOXKHO MPU MOMOILIN
KHOTIOK.

Kpome Toro, y HOBOro ycTpoiicTBa OyneT BCTPOSHHBIM MUKPOQPOH IS TMOJYYCHUS TOJIOCOBBIX
KOMaHJI, a Takke (YHKIUS pacno3HaBaHus cwibl Haxatuss 3D Touch, kxoropas yxe Oblia BCTpoeHa B
iPhone 6S. Ho u 3TO elie He BCe: KOMITaHUS HAMEPEHAa OCHACTUTH CBOE YMHOE KOJIBIIO BO3MOXKHOCTHIO
pacmo3HaBaHUs JBWKEHUH pyku denoBeka. [loTeHnuanbHO »5Ta (QYHKIHUS CMOXET IMO3BOJIHUTH
npeoOpa3oBLIBATh ABMKCHHSI KUCTH PYKH B DJIEKTPOHHBIM TEKCT HAa «MATEPUHCKOM» YCTPOMCTBE, K
KOTOpOMY OyzIeT MOJAKIYCHO Kojblo. K clioBy, maTeHT ymMHOro Koisiblla oT Apple mpemamnosaraer y
nociienHero Hanuune kak Bluetooth-coemnnenus, tak u texnonoruu NFC. A, 3HAYWUT, KOJBLO CMOKET
BBITMOJHATh M BIIOJHE CaMOCTOSITENbHbIE (YHKIMH, ITOMOTrasi MOJb30BaTENI0 OIJIauYMBaTh MOKYIKH MU
OOMECHHMBATHCSl JTAHHBIMH C JIPYTMMHU 00JaaTeNIIMU aHAJIOTHYHOrO ycTpoiictBa ot Apple. He 3a0wiia
KOpITOpaIlisl ¥ 0 370POBbE IMOJIb30BATECH — KOJIBIIO, TakK ke kak u Apple Watch, Oyner orcnexusarsb
OroMeTpHUYecKHe MOKa3aTeNl! BIaJesblia U BBIBOAUTH UX Ha dKpaH.

EnuHCTBEHHOE, YTO TOKAa OCTaeTCsl HESICHBIM, TaK 3TO TO, MOSBUTCS JIM BOOOIE YCTPOWCTBO Ha
peiHKe. Beap Hanmuuume mnaTeHTa elle HEe TOBOPUT O HAMEpPEeHUH KOpIopalud HadaTh MaccoBOE
MPOU3BOJICTBO TOBapa. M, BOZBMOKHO, UYTO C MOMEHTA IMOJIy4€HHUs MMaTeHTa J0 BHIMYCKa raJkeTta Ha PhIHOK
MPONJET HE OJUH TOJ.


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)�
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Keiic 1. AHTMKpH3HCHOEe yIIpaBJIeHHe OPraHu3alueil
1) [IpounraiiTe NpeIIOKEHHYIO CTATHIO.

2) Onpenenure:

e OTal pa3BUTHs KOMIIAHUU,

e  BHJ KPHU3HUCA IO U3BECTHBIM THITOJIOTHSIM (B TOM CITydae, €ClIM KOMIIaHHUSI €ro
nepexuBaeT/mepeKuBaa);

® BO3MOXHYIO IPUYMUHY U CTAIUHN KPU3UCHON CUTYaIUH,

e  METOJBI pa3pelIcHUs] KPU3HKCa, PETOKEHHBIE OpraHU3anueH;

e OmHMOOYHBIE U MPABUIILHBIE PEIICHUS, TIPSIPHHATHIE KOMITAHUEH [T pa3perieHust KPU3UCa,
496)IIpennoxwure:

¢ BO3MOXHYIO CXCMY IIaHBHeﬁHIeI‘O Pa3sBUTUA KOMIIaHUU,

® METOJbI AUArHOCTUKHU KPU3UCA;

¢ PCKOMCHIOAIUU I10 MOATOTOBKC MMAKCTAa AHTUKPU3UCHBIX MEP.

Ougpra Ilecronan, Biaagucnas
Hosgelii llenTpo0ank npuHUMAaeT Mephl

boprba IlenTpoGanka ¢ oOOHaTMYMBAHWEM JICHET Yepe3 TEPMUHAIbI CHCTEM MOMEHTAIBHBIX
IUIaTeXKEW MpHBEIa K PE3KOMY COKpalleHHI0 KpymnHeieil B Poccuu cetn mynkroB orutatel Qiwi. Kak
cTano u3BecTHO «b», komnanus nummiaack npuMepHo 30 ThIC. TEPMHUHAIOB, YTO COCTABISET OKOJIO0 25%
OT UX OOIIEero KOJINYeCTBA. DTO MOKET MPUBECTH K majaeHuio obopora Qiwi na 10-15%, nau Ha 65-

95 mipn pyO., OLIEHUBAIOT aHATTUTUKH.

O cyIIecTBEHHOM COKpPAIICHUH CETH MyHKTOB oriaThl QiwWi «b» pacckaszain HCTOYHHK, 3HAKOMBIH C
OM3HECOM ATOM KOMIIaHUH. «3a CEHTSAOPh KOINYeCTBO TepMuHaioB Qiwi cokparuinock ¢ 127 Thic. 10
97 ThIC., TO ecTh mouTH Ha 25%%»,- yTBepxkaaet oH. O TOM, 4TO YHCIIO TepMUHATIOB QIWI CHU3MIOCHh Ha
30 TBIC. TYK, CABIIIAN IPYroi codeceqHuK «b», 3HAKOMBIN ¢ MEHEKEpaMHU TUIATEKHON cucTteMbl. CeTh
TepMUHAIOB QIWI yMEHBIIMIACKH, TOATBEPXKIAeT UCTOYHUK «b», onm3kuit k Qiwi: «{udpsr npuMepHO
takue». [lo cnoBam cobecequukoB «b», OCHOBHAasg NPUYMHA COKpAILEHUS CETH TEPMHUHAJIOB,
NoAKIIOYeHHBIX K Qiwi, - ciencrBue 00oprObl LleHTpobanka ¢ oOHammunBanueM aeHer. [IpeacraBurens
Qiwi Koncrantun KombLoB yke mmocie caayd HOMepa B Ie4arh 3asBWI «b», 4TO CeTh TEPMHHAIIOB
cokpatunach Ha 20%, He yTOUHsS aOCOMIOTHBIX Mokazateneil. OH OTKa3ajics KOMMEHTHUPOBATh, KaK 3TO
HOBJIHMSCT HA pUHAHCOBBIC pe3ysbTaThl QiWi.

AreHTaM He IJIaTUTh

O6nanuuuBaHue Yepe3 IUIATeKHBIX areHToB, 60pr0y ¢ kotopsiM LIb pa3sepnyn ¢ nmera 2015 roxa,
CBEJICHO K MHUHUMYMY. 10 TaHHBIM perynsaropa, cedyac IIaTeKHbIC areHThl ACHCTBYIOT 1O 3aKOHY —
3aUMCIISIOT Ha criericuera cBbie 95% nanmyroctu npotuB 8% Ha Havamo roaa

Kaxk yxe coobmian «b», merom LleHTpoOaHK MPUHSI )KECTKHE MEPBI TI0 OOPHOE ¢ OOHATHMYUBAHUEM.
B wurone IIb mpoBen BcTpedy ¢ ormeparopaMH KPYIMHEHIIHX CHCTEM MOMEHTAIBHBIX Iuiarexei QIiwi,
Comepay, Panuga, Kubeprumar, Contact, Mooun DnementT u ap. OT KOMITaHWI MOTPEOOBAIM YCUIUTH
HAJ30p 32 CBOMMH KOHTpareHTaMu, KOTOpble MPUHUMAIOT IUIATeXH OT HaceleHus. B wacTHOCTH, K
CEHTSIOPIO areHThI JOJDKHBI OBUTH MEPEYUCIIATh Ha CIEICYeTa, JOCTYI K KOTOpeiM ecTh U y 1B, 1o 60%
nosiydaembIx JieHer, a K KoHity 2015 roga IIb morpe6oBan nepesectu Ha crienicuera 100% cpencrs. 13
asrycra B opucax Qiwi u Compay corpyaauku ®Ch nposenu o6bicku. Kak pacckassiBanu «b» B Qiwi,
npenmeroM uHTepeca @CH ObUTM KOHTpAreHTHI, KOTOPbIE MOJ03PEBATUCH B HE3aKOHHBIX (PMHAHCOBBIX
omepanusx. ITocae storo Qiwi morpedoBaia OT CBOMX areHTOB MEPEBECTH K CEHTAOPIO Ha CIeIcyYeTa
100% HanmM4YHBIX U3 TEPMHHAIIOB.

Hcrounnk «b» B KpynmHOM IUIATEKHOW CHCTEME B aBIyCT€ IIPOrHO3UPOBAN, YTO B PE3YNIbTATE
nepeBojia JICHEr Ha CHeIlcYeTa Ha PhIHKE MOXKET cOoKpaTtuThes A0 50% Bcex MyHKTOB OIUIATHL. DTOT
CIIEHapUii BIOJHE pealuCTU4eH, 0Kojo 50% TepMUHAIIOB CTaIl HEBHITOJHBI, TOBOPHUT YEIIOBEK, ONM3KUN
Kk akiuoHepaMm Qiwi. «TepMHHANBI, KOTOpPBIE OTKIIOYHIKCH, 3TO OBUIM JTWIEPHI, KOTOPBIC MPHHUMAIOT
TUTATeXKU M CHAlT K31l VIX OW3HEC cTan HEeBBITOJHBIM, OHHM HE MOTYT MOKPBHITh apeHAy», - TMOSCHSET
cobecenuuk «b», 3HakombIii ¢ OuzHecom QIiwi. J[Ba areHTa IJIATE)KHOW CHUCTEMbI, MPOIAOLIHIEC
HeOOJIbIIINEe TAPTUX TEPMUHAJIOB, TTOATBEPAIIN, YTO HAYMHASI C aBI'yCTa OM3HEC 10 IpUeMy IaTexen
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pacTepsisl 3HAUUTENbHYIO 4acTh NMpHOBLUIH. «Terneps NEHbIM HYKHO NEepeunclarh Ha crencdera. M Ham
3alpenieHO CTaBHTh HYJICBYIO KOMHCCHIO», - TOBOPHT OAWH W3 ObIBIIMX KOHTpareHToB Qiwi. [Ipyroi
npoaasen; TepMuHANOB QIWi yTBep)KIaeT, 4To paccTraeTcsi ¢ HUMH «H3-3a Kpusucay». «Jloam maino
IUIATAT», - HOSACHUII OH.

«MBI He 3anpenaeM KpUunToBaAIIOTH, Mbl UX H3y4aeM»

CenTsiOpbCKast HOBOCTH O TOTOBHOCTH QIWI BBIMyCcKaTh OWMTPYOJb CTajda OJHOM M3 CaMBIX
o0cyxnaemMbix Ha PopyMe HHHOBALMOHHBIX (pUHAHCOBBIX TexHosoruil. ['naBa LIb DnpBupa Habuymimuna
3asgBUia, 4To LB n3ydaer 3Ty TeMy, Tak Kak OTMAaxXHYThCS OT HEE HEJb3s

23 centsa0pss LIb oObsiBUI, uTO Onaronmaps «paboTe C BIAAETbIIAMU IUIATEKHBIX CHCTEM» IMOUYTH
MOJTHOCTBIO MPEKPATHIINCH OIEPAliK ¢ TOJ03pEHUEM Ha OOHaIMYMBaHUE yepe3 TepMuHaibl. Ilo cioBam
JTUPEKTOpa JernapTaMeHTa (PMHAHCOBOTO MOHUTOPHUHTA U BaMOTHOTO KoHTpousa [Ib FOpwus [lomynanosa,
Ha ceHTs0ph B Qiwi nHKaccupoBanock 98% cpeacTs U3 TepMUHAIOB Ha crercyera, B Delta Pay — 99%.

PeiHOK TepMHHAIOB 3a TMOCIETHUE Mecsllbl cokpaTwics Oonee dyem Ha 30%, 3asBuna «b»
npezacraButenb EBpocern Yibsna Cmonbckas. 1o ee cnoBam, y EBpoceTn HET cOOCTBEHHBIX TEPMUHAJIOB,
U puTeiiep paboTaeT C IUIATEKHBIMH KOMIAHMSAMHU Ha YCIOBUSX mapTHepcTBa. «Tam, rae Ham
CTaHOBUTCS HEBBITOAHO BECTU COBMECTHBIM OM3HEC, MBI BHIBOJUM TEPMHUHAJIBI U3 CAJTOHOB U MEPEBOIUM
TpaUK Ha JOMOJIHUTENbHBIE KACChl, TAK KaK BBOJUTH JTONKOMHUCCHIO HAa TEPMUHAJIbHBIE IIATEKH TOXKE HE
OueHb X0ueTcs. B o0mieM U 1eiaom [uid TepMUHAIBHOTO OM3HECA MOCIIEICTBHS CaMble IpaMaTHYECKUE», -
oTMeuaeT rocrnoxa CMoJbcKasl.

B 2014 roxy o6opot Qiwi coctaBun 645 mupn pyo0., Beipyuka — 8,8 mupa py0., unucras npuObUIb —
3,5 mupx py6. Ilo onenke ananmutuka «BTh Kanurama» Bnagumupa becnianoa, B ciiydae COKparieHus
TepMuHaNbHOU cetn Qiwi Ha 25% 06opoT kommanuu MoxeT cHU3UThes Ha 10-15%. AHanuTuk ogHOrO U3
KPYITHBIX OaHKOB TOBOPHT, 4TO «O4HCTKa» QIiWi OT HeOIaroHa/leKHbIX KOHTPAreHTOB OyIeT Ha MOJb3Y
JUIsl KOMITaHUH. «MHOTHE JIOraIbIBAINCH, YTO €CTh MPOOIeMHbIC TePMUHAIBI, Terepb QiwWi u30aBuTCs OT
3TOTO PUCKa», - paccykaaer cooeceqHuk «b».

1.2

Keiic 1.2. AHTMKpU3HCHOE yIpaBJIeHHe OPpraHu3anuei

1) IIpounTaiiTe mpeIoKEHHBIE CTaThU 1 1 2.

2) OmnpenienuTe B CTaThe 2:

® STam pa3BUTUSA KOMIIAHUY,

® BUJ KpU3HKCA I10 U3BECTHBIM THIIOJIOT UM,

® BO3MOXHYIO IPUYMHY U CTaIUU KPU3UCHOW CUTYalHH,;

3) Pazpaloraiite muan as pa3pelieHns Kpu3ruca OpraHu3alyi, OMCaHHOW B CTaThe 2,
OIUPAsICh HA TEKCT CTAaThH 1, PEKOMEHAINH 1O PAa3PEHICHUIO KPU3UCA U CXEMBI
AHTUKPU3UCHOTO YIIPABICHHUS;

Cratba 1. Ckanngaia B Pepsi Cola

B utone 1993 rona B Custie nosiBUiIach HOBOCTh O TOM, UTO OJIHA CEMElHasl apa Haljia B
Oanke Diet Pepsi mmpun. Bekope nosiBuiiachk u apyras skanoba momooHoro poxaa. Ilocne storo
YnpasiieHHe 1O KOHTPOJW 3a mpoayktamu u JjgekapcrBamu (FDA)mpenynpennna
MOKynaTesei, 4Tro mepex ymnoTpeOJeHMEeM HalHuTKa ero cleayer W3 OaHKH IepeluTh B
CTEKJISIHHBIN CTakaH. JTO 3asBiIeHUE NpuBIeKiIo BHUManue CMU, u yxe Ha cieayrolue CyTKu
BCE HOBOCTHBIE BBIIYCKM B pAa3JIMYHBIX TOpPOJaXx MHpa OTKPHIBAINCH CKaHAAIbHBIMU
pernoprakaMu 0 6aHKax co MIIPUIIAMH.

B utore kommnanus Pepsi Cola okasanace nod yeposou 1jis CBOUX TOProBbIX MapoK H,
Ba)KHEE BCETO, JJIsl CBOEH peryTall — BO-TIEPBBIX, U3-3a MpUCTAIbHOTO BHUManuss CMU k
MHIUJCHTY, a BO-BTOPBIX, U3-3a HAHECEHU YPOHA NMUKY MPOJAXK MPOLYKIUH, KOTOPYIO
KOMITaHHsI O’KHJIaJIa B 4ecTh npa3aHoBanus J{Hs HezaBucumoctu (4 urons).

FDA nocoBetoBano He pearupoBath Ha cooOmieHuss CMU, MOCKOIbKY ¢ TOYKU 3pEHHUS
IIPOU3BOJICTBA HE OBUIO Pa3yMHOI0 OOBSCHEHHS IPOU3OLIEAIINX COOBITHIA, U TPOU3BOJAUTEIND
cooOmI, 4yTo OaHKM co mmpuioM — moanenka. Hecmorpss ma 310, CMU mpopomxanu
YIIOPCTBOBATH, MIOKa3bIBasi CKAHAJIbHbBIC PENOPTaXu U oxxuaas peakimu Pepsi Cola.
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IlnanupoBanue

AHTHUKPHU3HUCHBIN IJ1aH OB MCTIOIB30BaH B IIEPBBIH XKe AeHb TAHUKH, KOTOpast
IPOJIOJDKANIACh B TEUCHUE Heenn. MectHoe npennpusitie n3 CuaTia, KoTopast pa3iuBaia
HAIMTKH KOMITIAHWH, HA4YaJI0 PAaCcCiIe/]OBAaTh MPUUYHUHY BO3HUKIIECH CUTYallUy U 3aT€M J1aJI0 OTBET
CMMU u oOmuiecTBy.

AHTHKpU3HCHAs KOMaH/a Opocuiia Bce CHIIbI Ha yoedicoeHue nompebumenel B
co0roIeHNH 6€30MTaCHOCTH MTPU IPOM3BOJICTBE U B COOTBETCTBYIOILICH CTaHIapTaM KOHEYHOM
npoxaykiun. Komanna sdpdexruBro 3ammmana 95-n1eTHIOI0 TOProByIO MapKy ¢ I€HEKHBIM
o06opoToM B 8 MIIIITHapAOB A0IapoB. PR-iporpaMma KOOpAMHUPOBAJIA BCE LIAry 10 3aIIUTe
peryTamuy, ee MoAAep>KUBAIIN SKCIEPTHI 110 TPOU3BOACTBY MPOIYKIIUH U 110
TOCPETYIHMPOBAHUIO OTPACIIH.

ean
1. Voeoumv nompebumeneii, uto npoaykius Pepsi Cola 6e3onacua s
ynoTpeOIeHus;

2.  ...4TO MONAaJaHue IIMPUIIOB B OaHKU HEBO3MOXKHO;

3. ...dTO0 3aMeHa MPOJYKIIUY HUYETO HE PEIIUT.

Crparerus

1.  Omkpwvimocme 11 CpelicTB MacCOBOW MH(GOPMAIIUU, TOTOBHOCTh OTBEYATh HA BCE
BOTIPOCHI.

2.  Bvicmpwle omeemwbl Ha THOOBIE BOMIPOCHI OO0 ayTUTOPUHU B TFOOOM KOJTUIECTBE.
3. Compyonuyecmeo ¢ FDA c 11enb10 BbISICHEHUS! ICTUHHOM MPUYMHBI TIOSBICHUS
HITTPUIIOB B OaHKaX.

LeseBas ayquropus

1) notpedurenu;

2) CMU;

3) YNHOBHUKH U3 PETYIUPYIOLINX OPTaHOB;

4) KOMITaHUH TI0 Pa3JIMBY MPOIYKIIHH;

5) BamesbIbl KU KOMIAHUH,

6) ee pabOTHUKHY;

7) 3aKa34MKH MPOAYKIIHH.

HyxHbI ObLTH 8eckue dokazamenbcmaa, 9ToObI MPEACTABUTEIN BCCH MEJICBOM ayIUTOPHH
YBUCIW TIPaBIY IO (aKTaM U 110 JIOTHKE.

Bropxer

Ero 3apaHee He yTBepIWiIH, T.K. BPEMEHHBI PaMKH OBUIM CKAaThl, M pa3Max KpH3HCa
nepepoc B obIeHannoHaIbHbIH. [IpuMepHast oreHka pacxo10B — 500 ThICAY J10J11aPOB.

Peanuzanus

1. B Hauane aHTUKPU3HUCHAS KOMIAHUS padomana Obicmpo, 4TOOBI U3YUHTH MPOOIEMY H
UCKITIOYUTH BO3MOYKHOCTh BPEIUTEIHCTBA B X0/I€ TEXHOJIOTHUECKOTO Iporecca. Kommanus mo
pa3nuBy HanmuTka B CHATIIE IPOBEIA UHMEPBLIO NPAMO C Mecma codblmuil, TOYCTHUB
ChEMOYHBIE TPYIIIHI Ha IPOU3BOJICTBO, YTOOBI OHU MMOKA3aJId TPOU3BOJICTBO HAMUTKOB. Kpome
TOTO, OBLT BBIITYIICH MIPECC-PENIU3 C 3aBEPEHUSMHU B TOM, YTO KOMITAHHS HAWJET MPUIHHY
MPOUCILIECTBUH.

2. AHTUKpU3HUCHAS KOMaHJIa pazpabomana nocianus u cpedcmed ux QOHeCceHus, —

HOBOCTHbBIE BUJICOPEIH3bI, TPECC-PENU3bI, apIyMEHTHI AJI MOTpEOUTENEH, COBETHI, OI0JIJIETEHH
U1l COTPYAHUKOB, MMAChMa [T TOPTOBIH, poTorpaduu u rpaduku, MHTEPBHIO. Bee 310 1omKHO
OBLTO JOWTH 10 TeX, KTO0 Mor ObI momoub Pepsi Cola u FDA ocTtaHOBUTH MTaHUKY.

3. Pepsi Cola 6ombiire Bcero Hazenach Ha TB-HOBOCTH — OHU TOCTUTAOT BHUMAHHUS CaMOi
[IMPOKOM ayJIUTOPUH B KpaTuaiiimue cpoku. Komanaa npusiekia komnanuio Robert Chang
Productions, naBuero mpoussoautens TB-npoaykuuu aas Pepsi Cola u ee KOHCYIBTaHT 110
pabote co CMU. Dta komMnaHus cozdana sudeomamepuai, KOTOPbIN MOKa3bIBaJ TOCIAHUS
kommanuu Pepsi Cola. Penoprax nepenaiu 1mo ctpaHe Mo CIyTHUKY. 3PUTENU MTOHSIIH, YTO
MIPOU3BOJICTBEHHBIN MPOLIECC HA MPEANPUATHIX KOMIAHUU O€30I1aceH U YTO TaKOe KOJIUYECTBO




IIPETEH3UI HE MOXKET UMETh PEAJIBHBIX OCHOBAHUM JIOTHYECKU. MCIIOTHUTEIBbHBINA TUPEKTOP
xomnanum Pepsi Cola Kpar Beszepan (Craig Weatherup) BeicTymmun Ha Bcex KaHajax ¢
3asBJICHUEM, YTO KOMITaHus «yBepeHa Ha 99,99%>» B TOM, 4TO 3TO HE MOTJIO CIIYYHTHCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepos 1o padote co CMU oretmnu Ha 2000 3BOHKOB OT KYPHAJIMCTOB
neuatHeiXx CMU, panno u TeneBuieHus. 24 cnenuanmucta 1o padboTe ¢ mMoTpeOUTENIMH MPU
noaaepxke 40 1oOpOBONIBIIEB OTBEYANIN HA JECATKH THICSY 3BOHKOB OT MOTpeOuTeNnei. 2 pa3a
B jieHb 110 (akcy Ha 400 npeanpusituii, paznuBaronux npoaykiuio Pepsi Cola, pacceitanach
nH(popMaIus ¢ COBeTaMU O TOM, KaK paboTaTh C MPETEH3USIMH Ha MECTax. 6 4eIOBeK
KOHCYJBTUPOBAJIH 110 3TUM BOIIPOCAM KOMITAHUH, PA3JIUBAIOIINE TPOAYKT B OYTHUIKH, U
CHEIHAIMCTOB M0 IKCIUTyaTallHH.

5. FDA sBnsutace riaBHbIM coBeTHHKOM Pepsi Cola B atoit padote. CoTpyaHHKH
FDA nbITauch BBISBUTH npuuunsl winpuyessix uckos. A Pepsi Cola crapanack mokasars,

YTO €€ YIaKOBKa U MPOLECC MPOU3BOICTBA PEAIbHO 3AIIMIIAIOT TPOAYKIIHIO.

Onenka

1. lllnpunieBas maHUKa 3aBEPIIIIACH POBHO Yepe3 Hedelio TIOCTIe Hadana. ITOT CKaHaam
CTOWJI KOMITAHUU CHUXKECHUS Tipojax Ha 25 muH. o, Ho yxe k cepenune siera Pepsi Cola
KOMITEHCUpPOBaia notepro. JIeTHuii ce30H OHAa OKOHYMIIA C PEKOPAHBIM TIOKa3aTelIeM YPOBHS
MPOJIaX 3a mocieaHue 5 et — Ha 7% Oolblie B CpaBHEHUU C YPOBHEM PO 32 MPOILUTBII
neTHu# ce30H. [loTpeduTenu moanepxani KOMIIAHUIO U TIOATBEPAUIIN CBOIO YBEPEHHOCTH B
KaueCTBE MPOITYKTOB.

2. DTO Tak)Ke MOJTBEPAUIIOCH pe3yibmamamy onpocos 00 OTHOILIEHUH K KomnaHuu. B
pasrap kpusuca 94% norpebureneii Bepuiu B To, uto Pepsi Cola neiictByeT 10cTOIHO, a Tpoe
U3 KXKJBIX YETHIPEX OMPOIICHHBIX COOOMIMIIN, YTO OHHU CTAJH JIyYIIETO MHEHHUS O MPOIYKIIUU
KOMITaHHUH OJ1aroapst BIICUYaTIICHUIO OT aHTUKPU3UCHOM paboTsl Pepsi Cola.

3. JlaHHBIE O YACTOTE MCIIOIB30BAHUS CIYTHUKOBOU ciyx0b1 MediaLink ans nmepenaun
BUICOHOBOCTEH 0 kKoMmnanuu Pepsi Cola roBopst, 4To 3TOT MOKa3aTesb ObLT CAMBIM BHICOKUM
3a BCIO HCTOPHIO TIEpeay BHICOHOBOCTEH 0 koMmmanuu Pepsi Cola. 4 Beimycka BUAEOHOBOCTEH
co0panu cymmapHyio 3pumensckyio ayoumopuio B 500 MITH. YenoBeK.

4. YcneuHslil pe3yabTar crai utorom Bkiaga FDA u compyonuuecmesa
Menc0y KOMNAHUAMY 110 Pa3IuBy IPOIYKLUU U €€ pealn3aTOpaMH.

5. B Thicsuax TeneOHHBIX 3BOHKOB M B COTHSX ITUCEM MOTPEOUTETN BHICKA3hIBAIN
CBOIO TTOJJICPXKKY.

6. Ilanarta npeacrasureneii Konrpecca noxsanuia B 0nyOauKo8aHHOM omyeme KOMIIAHUIO
Pepsi Cola 3a ObICTphIE U pEIIUTENIbHBIEC AEHCTBHUS 110 MPEKPAIICHUIO ATOM MAHUKU B MacITade
BCEU CTpaHBI.

Hror
B pesynbrare komnanus Pepsi Cola coBmectro ¢ Robert Chang Productions nony4ymnia B
1994 rony npemuro «CepeOpsiHasi HAKOBAJIbHS» 332 OTIMYHBIC AHTUKPU3UCHBIC JCHCTBUA.

Crartbs 2. MwJiep Bce HCTIPABUT

18 ceHTs0Ops amepukaHckue BiaacTh oOBMHWIM KoHIepH Volkswagen B Tom, uyTO OH
YCTaHABIIMBAN B MPOU3BOJMMBIX UM aBTOMOOWJISX MPOrpaMMHOE OOECIeYeHHE, TO3BOJISIONISe
ooxomuth npuHAThie B CIIIA HOpMBI 1O BeIOpOCamM B OKpyxkaromyro cpeny. Kak ormedama
3aMECTUTENb AUPEKTOpa AreHTCTBa Mo oxpaHe okpyxkaromen cpenbl CIIA Cuntus [Ixaiinc,
«IIpolLE TOBOPSA, B 3TUX aBTOMOOWISIX Obu1o ycTaHoieHO [1O, KOoTOpoe BBIKIIOYAIO KOHTPOJIb
BBIOPOCOB B aTMoc(epy U OYHUCTUTEIBHYIO CHUCTEMY IPH OOBIYHOM €37l¢ M BKIIIOYAJIO, KOT/aa
MPOMCXOJMIa TPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOI/A K€ 3asiBUJIO, YTO IPAKTHKA,



KoTopoi moJb3oBaics repMmanckuii koHrepH B CIIA B mepuoa ¢ 2009 mo 2015 roapl, MOXeT
crouth emy $18 mipx B kadecTBe mrpada.

Hosbiit  renmupekrop Volkswagen Maruac Mromiep 3asBWJI, YTO  KOMITAHUS
nepeobopyayeT Bce u3elIbHbIe aBTOMOOWIIM, Ha KOTOPBIX ObLJIO ycTaHOBIEHO He3akoHHOe [10.
DKCIEPTHI CYUTAOT, YTO MEPHI 0 epeocHarieHnto 11 mimH mamma oboimayrest B $6,5 mup.

Ceromns crajio wu3BecTHO, 4To Kommanusi Volkswagen, oka3aBmiascsi B IICHTPE
TPaHIMO3HOTO CKaHJala u3-3a yCTaHOBKU He3akoHHOTO I10, CKphIBaBIIEro pealbHbIH YPOBEHb
BpPEAHBIX BHIOPOCOB, HaMEpEeHa 3aMEHUTh BCE aBTOMOOMWIIM, HAa KOTOPBIX YCTAaHOBJIEHO TaKoOe
nporpamMmmHoe obOecrnieueHre. Kak coobmmuio areHTCTBO Reuters, Ha 3akpbhITOM BCTpede C
COTPYAHUKAaMHU HOBBIM T€HIUPEKTOp KomnaHuun MaTtuac Mrosiep cooOmmui, 4To B Onmmkaifiue
HECKOJIBKO JHEH oOpaTHTCsS K BIQAENbllaM TaKWX MAIlUH C MPEeAIoKEHHEM OecIiaTHO
nepeyctanoBuTh Juisi HUX [10. «Ham mpencTtouT Qoaruii myTh WU MHO IO CJIOXKHOW padoTHI, -
nutapyer Reuters BeicTymiieHune rocmoguHa Mromnepa mnepen npumepno 1000  ton-
menemkepamu Volkswagen B mra0-kBaptupe kommnanuu B Bo BdcOypre. — Mbl Moxem
MOKa3aTh MPOTPECC, IBUTASCH BIEPE]] MIar 3a maroM. [Ipu 3ToM Hac KIyT U pa30dyapoBaHUs».

Panee cama xommanusi Volkswagen 3asBnsuia, uto He3akoHHoe [IO ycTaHOBJIEHO
npumeprno Ha 11 muin mammn Beedt Volkswagen Group — 5 me VW, 2,1 maa Audi, 1,2 miH
Skoda u 1,8 MiIH JIETKMX KOMMEpPYECKHUX aBTOMOOWJICH. DTO CTAHET OJHHUM M3 KPYIHEHIINX
OT3BIBOB B HicTopuu MupoBoro aBTorpoma — B 2009-2010 romax Toyota or3siana 6onee 10 miH
MallliH H3-3a mpobieM ¢ akceneparopoMm. Hekoropble HaOmromarenu yxke CUMTAIOT, 4YTO
TpaHINO3HBINA cKaHnan ¢ au3enbHBIMU VW MOXKET BbI3BaTh 0oliee IMIMPOKUE MOCIEICTBUS IS
BCEHl WHAYCTPUM JAM3CIbHBIX JBHrateici. AHanmutuueckas rpymnma Qube aBroputeTHOTO
CIEeLMAIU3UPOBAHHOTO pecypca Just AUtO Buepa BBIIYCTHJIA OTYET, B KOTOPOM IMPOTHO3UPYET
najicHue JOBEpUs MOTpeOUTeNel K MallliHaM C Ju3edbHbIMU auratensmu, uto B CIIIA moxer
BBI3BATh CMaJ MPOJIAXK TAKUX MAIIMH U COKPAIICHUE PhIHKA.

DKcnepThl YK€ TMOJACUYMTAIM, YTO MEPEOCHAIICHHWE TaKOro KOJIMYECTBa aBTOMOOMIICH
000#IeTCsl HEMEIKOMY aBTOKOHIIEPHY HpuMepHO B $6,5 Mipa, d9To mUpHBEAET K HOBBIM
pacxomam ISl KOMIIAaHHH, KOTOPOH yKke Tpo3sar mmrpadsl Ha cymmy He MeHee $18 mup.
Bmpouem, cymma mTpadoB MOXKET BBIpAaCTM IO MeEpe TOro, Kak pa3pacraeTcsl CKaHaml.
AMepHKaHCKHE OPHCTBI, BeAyllue HWCKku notpeduteneir k Volkswagen, yxe miaHupyror
OOBEIMHUTH BCE MCKH B OJUH KOJUIGKTHBHBIA WCK, K KOTOPOMY MOTTHU OBl MPUCOCIUHSATHCS
HOBBIE UCTIBI. Celyac MoiaHo HECKOJBKO AECATKOB UCKOB. [loTpeburenn 0OBUHSIOT KOMIAHHUIO
B oOMaHe M TpeOyIOT KOMIICHCAIIMH MOPAJbHOTO M MaTepHaJIbHOTO yiepba, B psae ciydacB
cymMma TpeboBanwmii coctansier $6 Teic. Cama KOMIIaHUS yKe BBIIETHIA Ha CYIeOHBIC H3CPKKH
$7,3 mipa. Kpome Toro, Buepa HeMmelKas MPOKyparypa BO30OyauiIa yroJlOBHOE JIENO MPOTHB
osiBuIeTr0 TeHaupekTopa VW MapTtuna BuntepkopHa, ymieamero B OTCTaBKy CITYCTsI HECKOJIBKO
IHel mocie Havana ckaHgana. [IpokypaTypa Takke NMpOBEpUT, Kakue Tom-MeHemkepsl VW
MOTJIM 3HAaTh O TOM, YTO Ha MaIIMHbBI ycraHaBnuBaercs [10, mo3Bolsioliee CKphIBaTh peanbHbI
YpOBEHb BbIOpOCa BPEIHBIX BEILIECTB.

3aganue Neo2.
Omnpeneante BuabI c1yxoB (o Tunojorun llepkoBuna):
Komnanusg «MTC»

O6nexToM «Hanaaerus» B MTC crana OumnuHroBas cucrema omneparopa. B 2001 roay ona
cCHuchiBaja aOOHEHTCKYIO IJIaTy CO cYeTa KJIMEeHTa HE pa3 B MecCdll, a yepe3 HeperyJspHbie
WHTEpBaibl. TakuM o00pa3oM, y KIWEHTa, KOTOPBIA, Hampumep, 3-4 IHS HE MOJIB30BAJICH
MOOWJIBHOM CBSI3bIO, CO CYeTa BCE PAaBHO CIHMCHIBATach Hekas cymma (B cueT aOOHEHTCKOM
1aTel). AGOHEHTaM HEKOTAa ObLIO pa3oupaThCs, mpoiie ObUTo cka3ath. «B MTC 00BOPOBBIBAIOT
KJIMEHTOB». DTOT CIIyX PacCIHpOCTPAHUJICS C OTPOMHOM CKOPOCThIO, U MOOWMJIBHBIN OTlepaTop CTaj
UCIBITBIBATh OIIYTUMBIH OTTOK KJIMEHTOB. Toraa ObUIO MPHUHATO pelleHue OecrIaTHO
npeaocTaBuTh Kaxkaomy kimmeHTy MTC pacmmudpoBky ero cuera. Ilocie storo omeparop
MOMEHSUI TEXHOJIOTMIO CUYUTHIBaHHSA AOOHEHTCKOM MJjaThl CO cueTa KJIMeHTa — Temepb 3TO
MIPOUCXOUT 1O CEKYHTHO.
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OAO «Coepbank Poccun»

beun mymen ciyx, uro akiuu CoepOaHka MpoaaroTcs Mo HU3KKUM IieHaM. B pesynbrare ero
IIEHHbIE OyMaru JelcTBUTENBbHO ymainu Ha 7/%. B Takoif urpe moau 3apaboTanyd MHUIUIMOHBHIL.
UYepes gac ciayx ObUT OMPOBEPTHYT, a KYPC aKIUA BOCCTAHOBHUJICS.

ABunakoMnanus «A3poCBur»

bbut myieH ciyx o 6aHKpOTCTBE KOMIaHUK. BbulM OTMEHEHBI peiichl, COTHU MacCaKupOB
3aCTpsUTH B adpOmopTax. «A’pOCBHT» OIpoBepriia HHPopMaIuio 0 OaHKPOTCTBE, 3asBHB, YTO
OoTMeHa 0oJiee AecsaTKa pelicOB aBUAaKOMITAHUU B HECKOJIBKUX CTpaHaX MHpa BbI3BaHA MAHUKOU U
MIPUOCTAHOBKOM OOCITY’KMBaHUSI CaMOJIETOB B CBSI3M C TEMHU CaMbIMH CIIyXamMH O OaHKpPOTCTBE,
KoTopsle pazaynun CMU.

Komnanus «Procter & Gamble»

ben 3amymien cnyx o Tom, uro sikoObl mpesunmeHT Procter & Gamble BeicTymun B
TeneBu3noHHOM 1m0y ®Duna J[oHaxpio ¢ paccka3oM O TOM, YTO OH SIBIISIETCS WICHOM CEKTHI
CaTaHHWCTOB, U 3TO OTPAXKEHO B JIOTOTUIIE KOMIAHWUU. ECTECTBEHHO, 3TH CIIYXH HE WMEIH TOJ
coboii ocHOBaHMA — pykoBoauTenb P&G HHKOrIa He y4acTBOBaJ B JIaHHOM TENICIIOY U He
nenan TOMOOHBIX 3asBIeHW. B wWTOre, HECMOTps HAa TO, YTO CTOPOHHUKAMHU «BEPCHH
caTaHu3Ma» He OBUIO MPEJOCTaBICHO HHUKAKHX J0Ka3aTenbCcTB 3Toro, P&G, maber m3bexarhb
HEHY)KHOM IIYMUXHM CMEHMJIA AMOJIEMy Ha HBIHEIIHIOI, MPEICTaBISAIONIYI0 COOOW JUIIb JIBE
nepBble OYKBBI HA3BaHMUA.

Komnanus «i-Mate»

Awmepukanckoe u3nanue Seattle Times myctuno mo0ONBITHEIHA CIyX, 9YTO Kommanus i-Mate
cobupacTcs BEpHYTHCS Ha MOOHMIIbHBIN PBIHOK C HOBO# cuitoi. ITo cimyxam, HOBBIN i-Mate Gyaer
ocHaieH mpoieccopom Intel Atom, mucrieem ¢ auaronaneio 4.7 mroiima, 2 I'b omeparuBHOi
namata 1 64 I'b moctostHHOM mamsatu. Eme G6onee WHTEpecHO TO, 4TO TenehOH SKOOBI MMEET
JIOTIOTHUTEIBHYIO JIOK-CTaHIIMIO, KOTOPasi IO BHIOOPY MOJIB30BATENSI MOXKET OBITh MpEeBpallicHa B
MOTHO(PYHKITMOHATBHBIA KoMITbtoTep win 10.1-110iMOBBIN TUTAHIIIET.

Komnanus «McDonalds»

B xommanuu McDonalds MHoro jiet cyiiecTBoBal CliyX, KOTOPBIH 3aTeM mepepoc B Mud,
CIOCOOCTBOBABIINI 00ECIIEYCHUIO YUCTOTHI PECTOPAHOB. JTO ObLJIa UCTOPUS O TOM, Kak
ocHoBarenb kKommnanuu, Paii Kpocc, mocetun oauH u3 pecTopaHoB, pabOTArOMIUKA Ha YCIOBHUSX
¢panuaiizuara. OH HalIen TaM eAWHCTBEHHYI0 MyXy. OQHAKO Jake €IUHCTBEHHAs MyXa He
cootBeTcTBOBaa kpexno McDonalds — kadectBo, oOciyxuBaHHME, YMCTOTa M IICHHOCTH. J[Be
HEJIeNIM CIYCTsI PECTOpaH MOTEepsUI MpaBoO HCIoib3oBaTh Mapky McDonalds. IMocne sToro Bce
3ansaTeie B McDonalds oGnapyxwim moutn (aHTacTHYecKue crocoObl M3THAHHS MYyX — JI0
€IMHOW — U3 CBOMX Mara3uHoOB.

Komnanus «Kouareir-Ilagamosmus»

B navane 1981 roma ¢umman xommanum «Konredt-Ilaamonus» B Manaif3un Havamu
OCCTIOKOWTh COOOIICHHS, TOSBUBIINECS B HEKOTOPBIX Ta3eTax, O TOM, 4TO ¢upma SKOOBI
UCIOJIb3YET CBHMHOE Caji0 MpHU IMPOU3BOJCTBE 3yOHOW MacThl. DTH CIyXH, KOTOpBIE Cpa3y ke
OTpPUIIATENIFHO CKa3aJlUCh Ha MpoJake MNPOAYKUUU (UPMBI B HEKOTOPBIX paiioHax, ObLIn
O0COOCHHO CHUJIbHBI B OTIENBHBIX CEIbCKUX OOHIMHAX M B HEKOTOPBIX WLIKOJIAX, I/I€ yYUTENs
COBETOBAJIM YYEHHKAM, UCIIOBEYIOIIUM HCIaM, BO3JIEPKAThCs OT YNOTpeOsieHUs 3yOHO! MacThl.
[lo cytm nena, Havanmach SpOCTHAs KaMIaHUS, HANpaBieHHAas Ha TO, YTOOBI MYCYyJIbMaHe
MPEKPATUIN TIOJIh30BaThCA 3TOM 3yOHOW mMacToii. BHMMaHuWe KOMMaHWM TPUBJIEKIN TaKHE
LHUPKYJSPBI, pacchllaéMble YMHOBHMKAMH HEKOTOPBIX MPaBUTEIbCTBEHHBIX OpraHM3allii, B
KOTOPBIX UCTOJIb30BaHUE 3yOHOM nacThl «KonreiT» o0bABIIIOCH MPOTUBOPEYALIIM HCIIaMYy.

KoHTpoJibHbIe 3a1aHusi o TeMaM 1-6
Bapuanr 1.
1.3 [IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHUS:
1) ChopmyaupyiTe CIIyxH, KOTOPbIE MOXKET MOPOUTH KPU3UC KOMITAHHUH.
2) Hcnonb3ys crparerut 60pbOBI CO CIyXaMH, PEIT0KNUTE KOHKPETHBIC ACHCTBUS JUISI
CUTYyalluH, YKa3aHHON HUXKE.
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3) IlpemnoxxuTe MEpONIPUSATHS IO JIMKBUAALUH CIIYXOB Tpu oduienun co CMHU v nepconanom
KOMRAHUU.

Kraft Foods

OcnoBanHas B Hauasie XX Beka J[xeiimcom Kpadrom mox Hazeanuem J.L. Kraft & Bros — Bropas mo
BEJIMYMHE KOPIOpalusi IO BBINYCKY YIIAaKOBaHHBIX MNHUIIEBBIX mpoaykTtoB. [Iponykuums Kraft Foods
npeacTarieHa B 155 cTtpanax Mupa v 3aHUMaET J0II0 0KOJI0 35% riao0aabHOTO PhIHKA IUIABJICHBIX CHIPKOB.
B Poccun xommanus mpoaaet cieayromue mapku: Milka, Bosmymmsiit, Toblerone, Alpen Gold, Cote d’Or,
Yynusiit Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 roay B Kurae Kraft Foods okasancst B meHTpe «MEIaMHHOBOTO CKaHIala». B MOJIOYHBIX
MpOAyKTax, Mpou3BoAuMbIX Ha 3aBoje Cadbury B Ilekune, omHoi u3 kommanmii B cocraBe Kraft Foods,
OblTM OOHAapY)KEHBI cieabl MejnamuHa. M3-3a 3TOoro BemiecTBa 54 TBHICSYM KHUTAWCKUX JETEH TSIKENO
3a200J1eJIH, a YeTBEPO U3 HUX — CKOHYAIUCH.

Bapuanr 2
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmynupyiite CIyxu, KOTOPBIE MOXKET IOPOIUTH KPH3UC KOMITAHHH.
2) Hcnonp3ys cTpaTeruu 00psObI CO CIyXaMu, MPEAI0OKUTE KOHKPETHBIC ICHCTBYS ISl CUTYAIIHH,
YKa3aHHOU HUXKE.

3) IlpemtoxkuTe MEPOIIPUATHS 110 JIUKBHIAIIMH CIIYXOB MpH oomieann co CMH u nepconanom
KOMHAHUU.

Nestlé S.A.

Kommanuss ocHoBana B 1866 romy dapmanesrom wu3 IIBeitmapun Anpu Hectne. Ilomnoe
HauMeHoBaHKe 3ByunT Kak Crtparermyeckoe oObeauHenue Nestlé. Koprmopaims mpou3BOIUT MPOTYKTHI
MUTaHUS, KOpMa JUIsl )KMUBOTHBIX, KOCMETUKY U (papMaleBTUYECKYI0 MPOAYKLHIO0. TOBapHbIE 3HAKH, IO
kotopeiMu tiponaercst npoaykimst Nestlé: Nescafé, KurKar, Nesquik, Dxcrpem, Poccust — menpas ayiua,
bown IMapu, Nuts, 3osiotas mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet, [lapsuHr.

MacmrabupoBanue polHKa cObITa He mpoxoauio crokoiWHo. B 70-x m 80-x romax XX Beka
KOPIOpPAIHIO KECTKO KPUTUKOBAJIH 3a MOJIUTUKY COBITAa JETCKOTO MUTaHUsI B CTpaHax TpeTbero mupa. Jlemo
B ToMm, uro Nestlé mog BHIOM TyMaHHTapHOW MOMOINM pa3jaBal JCTCKUC IMUTATEIbHBIC CMECH,
UCIIOJIb30BAHNE KOTOPBIX MPH MPEKPALICHUN KOPMIICHUS TPYABIO JHIIAI0 MaTepell MOJIOKa.

Bapuanr 3.
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHU:

1) ChopmynupyiiTe CIIyxXH, KOTOpbIe MOXKET MOPOUTH KPU3UC KOMITAHHUH.

2) Hcnonw3ys crpareruu 60pbOBI CO CIyXaMH, IPEATI0KUTE KOHKPETHBIC ACHCTBHUS sl CUTYaLlUH,

yKa3aHHOU HMKE.
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3) IlpemnoxxuTe MEpONIPUSATHS IO JIMKBUAALUH CIIyXOB Tpu oduienun co CMHU v nepconanom
KOMNAHUU.

Procter & Gamble

PeG

Komnanusa ocnoBana eme B 1837 rogy meutoBapom JDxeiimcom I'SMOI0M M CBEUHHUKOM Y HIIBSIMOM
[TpoxTepom. Ceroansi Koprioparus — JIMICP MHUPOBOTO PhIHKA MOTPEOUTEITHCKUX TOBAPOB U KPYITHEHIIIHIA B
MHUpEe peKIamMoJaTelb. pacXoAbl Ha peKjamMmy MpeBbIIIatoT 8 MIIpA. J0JIapOB B TOI.

[MpeumyrecTBeHHass OpHEHTAIMs OpeHga — ObITOBas XuUMHS W KocmeTwka. Procter & Gamble
NPOM3BOMT Takue ToBaphl, kKak Fairy, Tide, Ariel, «Mwud», Ace, Mr. Clean, Lenor, Comet, FairyOxi, Mr.
Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene, Shamtu,
HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss, Dolce&Gabbana,
Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor, Gillette, Venus, Duracell,
Braun, xode Folgers, coku, kopma st s)xkuBoTHBIX lams, Eukanuba — u MuHOTOE ApYyTOE.

B 2007 romy 2200 cob6ak u 1950 xomek moru6sm B CIIA mo mpuunHe oTka3a moyek. [Ipuunna —
MeJlaMUH, UCTIONIb30BaBIIuiics komnanueit Menu Foods Inc. [Ipu n3roToBieHur KOPMOB JJIsl COTHH

openmoB (cpeau nux Procter & Gamble).
Bapuanr 4.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmynupyiite CIyxu, KOTOPBIE MOXKET IOPOIUTH KPHU3UC KOMITAHHH.
2) Hcnonp3ys cTpaTeruu 00psObI CO CIyXaMu, MPEAI0KUTE KOHKPETHBIC TCHCTBYS IS CUTYAIIHH,
YKa3aHHOU HUXKE.

3) IlpemtoxkuTe MEPOIIPHUATHS 110 JIUKBHIAIIMH CIIYXOB MpH oomieanu co CMH u nepconanom
KOMHAHUU.

Johnson&Johnson

Kommanwus 6wi1a ocHoBana B 1886 romy tpems 6pathsimu: Pobeprom Bymom [[xxonconom, [[xeitmcom
Bynom [IxxonconoM u DaBapaom Munom J[xonconoMm. K nmpoaykuuu Koprnopanyud OTHOCUTCS KOCMETHKA,
CaHUTAPHO-TUTHUEHUYECKUE TOBAPBI, METUITMHCKOE oOopynoBanue. Ceroaus OpeHn HacuuTbiBaeT 6omee 230
nodyepHux kommnanuii (T.H. «Cembst J[XKOHCOHOB»), a CaMblif K3BECTHBIN TOBAPHBIN 3HAK — JIMHEHKA JAETCKOM
kocMmeTuku Johnson’s baby.

B nagane 80-x paspaswics ckaHpall, CBs3aHHBIM C oTpaBieHHEeM. KommaHus crajga OOBEKTOM
[IIAHTa)Ka HEM3BECTHOTO YOUMNIIBI, TOOABISBIIETO B YIIAKOBKH C JICKAPCTBOM TAaUJICHOI» IUAHUCTHIN
KaJui. 3II0yMBIIUICHHUK HE HAWJIEH 10 CUX TOp.

Bapuanr 5.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHS:
1) ChopmynupyiTe CIIyxXH, KOTOpbIe MOXKET MOPOUTH KPU3UC KOMITAHHUH.



2) Hcnoms3ys ctpareruu 60pbOBI CO CITyXaMH,
NPEITI0OKUTE KOHKPETHBIC ICHCTBUS IS CUTYaIlUH,
YKa3aHHOH HIKe.35

3) IlpemnoxxuTe MEpONIPUATHS IO JIMKBUAALUH CIIyXOB Tpu oduienun co CMHU u nepconanom
KOMNAaHUU.
Unilever
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Unilener

Kommanus 6si1a ocaoBana B 1930 . Ilyrem crnustaust Huaepiaanackoi Margarine Unie u 6purtaHckoit
Lever Brothers, orcioga u HasBanue. OauH W3 BEAYIIUX MPOM3BOIUTEICH OBITOBONH XHMHH, MPOIAYKTOB
nuTaHus U napgromepun. Brageer orpoMHBIM KOJIMYECTBOM TOPTOBBIX MapoOK, MHOTHE M3 KOTOPBIX
n3BeCcTHBI B Poccun.

IMumiesast npoaykuwus: Lipton, Brooke Bond, Becena, Creme , Bonjour, Rama, ITeiuka, Bertoll,
iKnorr, Hellmann, Baxrumop, Pomo d’Oro, Bocrounsiii I'ypman, Mamapko. BeiToBas Xumust ¥ JHYHAS
rurueHa: Konuepn «Kanuna», Dove, Rexona, Axe, Timotei, Domestos,

Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.
Mopoxenoe: Mumapko, 3omoroii cranmgapr, ®umka, 3aragka, Maraar, 9kzo, dosabka, Algida, Cornetto
Enigma, Carte d’or, ®udru-dpudru, Topxectso.

He Bcernma xopropaiiust BeIeT YeCTHYI0 KOHKYpeHTHYto 0oprOy. Tak, B 2011 roxy nHa Unilever Opbun
HaJIO)KeH MTpad eBpONMEeHCKUM aHTHMOHOIIOJBHBIM BeIOMCTBOM B pasmepe 104 MUUIMOHOB €BpO 3a
HapylIeHUe B BUJIE [IEGHOBOT'O CrOBOpa Ha CTUpajbHbIC TIopoInku ¢ Procter&Gamble.

Bapuanr 6.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:

1) Cdopmynupyiite Ciyxu, KOTOPbIE MOXKET OPOIUTh KPHU3UC KOMITAHHH.

2) HUcnonb3ys crpareruu 60pbOBI CO CIyXaMH, IPEATI0KUTE KOHKPETHBIC ASHCTBUS JIJIsl CUTYAIlUH,

YKa3aHHOU HUXKE.

3) IlpemnoxxuTe MEpONIPUATHS IO JIMKBUAALUH CITyXOB Tpu oduienun co CMHU u nepconanom
KOMNAHUU.

Mars, Incorporated

MARS

incorporated

Mars Inc. beper Hauano Ha KyXHe ckpoMHOro nomuka B Takome, mrar Bammurron, rae ®pank Mapc
BMECTE C JKEHOW BpPYUYHYIO Jenan jJoMmaiiHue KoHpersl Ha mpoaaxy. KoHdersl mponmaBamuch XOpoIio,
nmostomy B 1911 roay Oblia 3aperucTpupoBaHa KoMmaHus moj Hazanuem Mars Candy Factory, Inc.

B Poccun npousBoastces crieayromue ToBapsl openaa: M&M?’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat, Chappi,
Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,

A.Kopkynos u Buckwood.
Mars smecte Kraft Foods u Unilever okazanuich BTSHYTBI B «XMEJIaMHHOBBIN cKaHgam» B Kurae.
[IpoBepka MOIOYHO-IIIOKOJIAAHOM NMPOAYKIIMK OblIa MpoBeaeHa U B IHIOHE3UH, U OHA BBISIBHIIA



HaJu4yue MeJIaMHHA B JIECATKE BHJOB TOBAapOB, NMPOAAIOLIMXCS MO Bcel cTpaHe. B kareroputo
«TOA03PUTENBHBIX» MOMAaIN TaKKe MUPOBBIE TUTAHTHI Kak KoMmranus Mars, mpou3Boasias momyispHOe
npaxxe M&Ms u mokonaaabie 6aronunku Snickers, a raxxe Kraft Foods ¢ ee Badmsmu Oreo.
Bapuanr 7.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHUS:

1) ChopmynupyiiTe CIIyxXH, KOTOpbIe MOXKET MOPOIUTH KPU3UC KOMITAHHUH.

2) Hcnonp3ys cTpaTeruu 00psObI CO CIyXaMu, MPEAIOKUTE KOHKPETHBIC TCHCTBYS ISl CUTYAIIHH,

YKa3aHHOU HUXKE.

3) IlpemnoxxuTe MEpONIPUSATHS IO JIMKBUAALUH CITyXOB TIpu oduienun co CMHU v nepconanom
KOMNAHUU.

Kellogg’s
Aotz g

OcnoBanHas B 1906 rony Yunesimom Kelitom Kemtorom mox nasBanuem Battle Creek Toasted Corn
Flake Company, ¢upma 3aHuMazach MPOM3BOACTBOM KYKYPY3HBIX XJombeB. CrycTst 6ojice 4eM CTO JieT
KOMITaHUS HE OTOIIIAa OT MEPBUYHOIO Kypca M CETOJIHSA CUYUTAETCS OAHUM M3 KPYIHEUIINX MPOU3BOAUTENICH
CYXUX 3aBTPaKOB U MPOAYKTOB ObICTporo mpurotosieHus. Onnako npoayktsl Kellogg’s mano u3BecTHBI B
Poccun.

Ckanpan npousomen npu Beimycke HOBoro toBapa B CHIA — «Koko Pokc», mnm «lllokonagHeie
KaMyIIKu». BeIICHWIOCH, 4TO Ha ynuyHOM cidHre «Koko Pokc» o3HadaeT cMech KOPHYHEBOIO Kpa3Ka

(memreBOro KOKaMHa) ¢ MIOKOJIAIOM.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmynupyiite CIyxu, KOTOPBIE MOXKET OPOIUTH KPH3UC KOMITAHHH.
2) Hcnonp3ys cTpaTeruu 00psObI CO CIyXaMu, MPEAI0KUTE KOHKPETHBIC ICHCTBYS ISl CUTYAIlHH,
YKa3aHHOU HUXKE.

3) IlpemnoxxuTe MEpONIPUSATHS IO JIMKBUAALUH CITyXOB Tpu oduienun co CMHU v nepconanom
KOMRAHUU.

General Mills, Inc.

General
Mills

Kommanus ocHoBaHa koHrpeccmenoMm PoGeprom Cmurom B 1856 romy mon massanmem Minneapolis
Milling Company. Tenepb oHa ojHAa W3 KPYIHEHIINX MHPOBBIX KOPIOpALUil, 3aHUMAETCsl IIPOU3BOJICTBOM
MPOIYKTOB NMUTAHUS, UTPYIIEK, OJICHK/IbI, BIaJeeT OOIIMPHOIN ceThi0 pecTopaHoB. Cpeau COTHU U3BECTHBIX
OpeHIIOB HAa POCCHICKOM pBIHKE W3BECTHBI TOJIBKO TaKHEe MapKH, Kak «3eJICHBI BEIMKaH»
(koHCcepBUpOBaHHBIE OBOIIH), MOopoxkeHoe Hadagen-Daz u mrociim Nature Valley.

B 2012 romy mpaBosammtHukn ooBuHman McDonald’s, General Mills, Viacom u Turner B
HapyIIeHUH 3aKOHA O 3allliTe 4YacTHOM ku3HM. OKazaloch, YTO HA CalTax ATUX KOMITAHMA COOMpaiach
yacTHas mHpopmarus ot nerei muaame 13 jer, oOpabdaTeiBanach M MCIOIb30BAIACH B IEIIAX MOBBIMICHUS
NpUOBLIH, YTO MIPOTUBOPEUUT 3aKoHoaaTenbeTBy CILIA.



Bapuanr 8.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmynupyiite Ciyxu, KOTOPbIE MOXKET OPOIUTh KPU3UC KOMIIAHHH.
2) HUcnonb3ys crpateruu 60pbOBI CO CIyXaMH, IPEATI0KUTE KOHKPETHBIC ASHCTBUS JIJIsl CUTYAIlUH,
YKa3aHHOM HUXKE.

3) IlpemnoxxuTe MEpONIPUSATHS IO JIMKBUAALUH CITyXOB TIpu oduienun co CMHU u nepconanom
KOMRAHUU.

Coca-Cola

bettsty
OnHa 3 cambIx KpynHbIX Komnanuidi B CIIIA u kpynHeHmuid B MUpE NPOU3BOAMUTENL CHUPOIOB,
KOHIICHTPATOB U 0€3aJIKOT0JIbHBIX HanmuTKOB. Coca-Cola 3a60TUTCs 0 MPUCYTCTBUU IO BCel 3emMile: ceiyac
MPOAYKIMs KoMIaHuu nponaercs 6onee yem B 200 ctpanax. B Poccun npencrasieHa
creayrommuMu ToproBeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, Byparuno,
Nestea, Kpyxka u 6ouka, Schweppes, Jo6psiii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 roay cpenu pabounx 3aBojaa Coca-Cola B Cankr-IlerepOypre BCibIxHyla 3a0aCTOBKA U3-3a
HU3KOM 3apaOOTHOM TIJIaTHI.

KonTtpoabHnas padora Ne2
KouTtpoJabHble 3axanusi no remam 7-9
2 Bapuant 1.
3  «Mojenb pa3sBUTHS OpraHU3aLHuuI»

1. IlpouwnTaiiTe M 3aKOHCHEKTHUPYHTE TEKCT «MOJIE)IbL Pa3BUTHS OPraHU3aIliM 110 TEOPUH

JL.I'peitHepa».
2. Iocrpoiite Tabuuiy 1o npemioxkeHasM MarepuaiaM («Tabmuna 1»). O6paruTe BHUMAaHHE, YTO

HHGOpMaIlisg B IIEPBOM CTOJIOMKE, BBIACICHHAS KYPCHBOM, JOJDKHA IOMOYh HNPH 3a00JHECHUHU

Ta0JIHUIIBL, I0ITOMY HEPENUCHIBATE €€ He HYXKHO (1)

3. TTocMmorpute bunbM «Ctus J[Hxk00OC» M 3a0IHUTE TAOJIUILY BO BpEMS €ro IIpocMoTpa (BTOpoit
CTOJIOMK TAOJMIIBI 3AIIOJTHEH KAK IIPUMED).

5 «Mogeab pa3puTus opranuzanuu no reopun Jl.I'peiinepa»

5.17Ipogpeccop I'apsapockoii wikonwvl busneca Jlapu I petinep 6 ceoeli meopuu ymeepaicoaem,
umo pazeumue OpeaHu3ayuu NPoxXooum 6 HeCcKOIbKo smanos. Kajicowvui sman 3axanuueaemcs
KPU3UCOM, 8 X00e KOMOPO20 Op2aHUu3ayusi MOdXcem nepeumu 6 nepuod CmacHayuu, cnaod uiu
noovema u 0axice 3aKOHYUMb C80E CYUeCmMBO8aHUe.

5.2/1.1pelinep  6vldenun S smanos, Komopvie  XAPAKMEPUIVIOMCL — PA3TUYHBIMU
OpP2AHU3AYUOHHBLIMU —~ CMPYKMYPAMU U CUCIEMAMU  YNPAGNeHUs, Kaxcoblli U3  KOMOPbIX
3AKAHYUBAEMCS KPUSUCOM
IlepBbIii 3TaN: YJHTY3HA3Ma H TBOPYECTBA.

5.3Ha nepsom smane pazeumus  KOMHAHUU ee  CO30aAmMenu-eOUHOMbIULICHHUKU
CAMOCMOSMENLHO NPUHUMAIOM  PeUleHUsl, 8peMsi Om BPEeMEHU CO8emysich Opye ¢ OpYeOM.




Momuseayus compyOHUKO8 68 OCHOBHOM (DUHAHCOB8AS — NPOYEHM OMm COeIKU U JUYHBIU NpUMep

PYKO80oOCmaéa.

5.41lo mepe ysenuueHusi KOHMPAKMO8 GO3HUKAIOM PACCO2NACOBAHUS MeNHCOY DeuleHUsIMU
pasuvix auy. Koauuecmso npoekmog 6 200 ocpaHuyueaemcs NAMHAOYAmMvlo, d NApanlelbHble
NpOeKmbl He Npesuluiarom 08yx

5.5Pykogooumenu ne cnpagiaiomcs ¢ HOMOKOM UHGOpMayuu, u 00A3aHHOCTAMU.

HUmoe — kpusuc nudepcmea. Komnanuu myscHvl He 1u0epbl-3HMY3UACmyl, d MEHe0HCepbl.

Bropoii 3Tan: peryJapHOro MeHeaKMEHTA.

Ha sToM BTOpOM 3Tame opraHu3alMOHHas CTPYKTypa KOMMmaHuu (opmanuzyercs. YIpaBlieHUE
CTAaHOBUTCS NUPEKTUBHBIM. OOIee KOIMYECTBO MPOEKTOB B TOA MOXET BO3pACTH A0 TPUALIATH, a
KOJIMYECTBO OJJHOBPEMEHHBIX ITPOCKTOB — 110 MSTH.

[Tepconan momywaer 3aprmiaTy u OOHYCHl 3a OpraHW3alMOHHYIO ITUCIUIUIMHY. Pacmmpenunem
KJINEHTCKOM CETH 3aHUMAIOTCS CIIELUAINCTHI U3 OTAENAa PA3BUTHUS WM MapKETUHTA.

@opMUPYIOTCA  KOPIOPATHUBHBIM JTyX U KOpPIOpaTHUBHAs CTPYKTypa YHpPaBJICHUS.
Cozparorcst 6a3bl MOCTOSHHBIX KJIMEHTOB, pa3padaTbiBalOTCs MPOrPaMMBbI JIOSUIBHOCTH.

DTOT 3TaIl MOXKET IJTUTHCS T0BOJBHO JOJT0, HO HAKAIIJIMBAIOTCS HETAaTUBHBIE U3MEHEHUSI, KOTOPbIE
HE BCerjJa 3aMeTHbl M3-3a OoNbIIMX MacimTaboB kommanud. KoHueHTpauus OONBIIMHCTBA MPOLIECCOB
MPUHATHS PEIICHW Ha €€ BEPXHMX YPOBHSAX HAUYMHAKOT OTrPAaHUYMBATH TBOPYECTBO YIPABISAIOIIMX
cpenHero 3BeHa. Hactynaer kKpu3uc oTCyTcTBUSI aBTOHOMUH.

Brixon u3 3710 cUTyalMu — KapAWHAJIbHAS NEPECTPOMKA KOMIIAHUH, ACIETUPOBAHUE TTOJTHOMOYMIMA
MIPUHATHS ONPEIEIIEHHBIX PEUICHUN C BEpXHUX YPOBHEW HAa HUXKHUE.

Tperuii 3tan. /lejilerupoBaHue MOJTHOMOYMHA.

Ha tperbeMm 3Tane B peanusanyi NPOEKTOB MAPAJLIEIbHO YYaCTBYIOT HECKOJBKO MOJpa3/eICHUMN.
OO1iee KOJI-BO MPOEKTOB BO3pACTaeT O CTa JABAJIATH, a MapajUlelbHBIX — 10 IBaanaTH natu. M3-3a
KOHKYPEHIIMHU TOIpa3/IeiCHUl 3a pecypchl opranu3anuu (puHaHCH, HHOPACTPYKTYPA, JIOIH) BOSHUKACT
MOTPEOHOCTH B 00IIIEH KOOPAMHAIIMHN PECYPCOB U paOdOTHI OApa3IeICHUN.

B MapkeTHHroBOM MOJUTHUKE MPOUCXOAUT KOHIUEHTpalusi JEsTEIbHOCTH BOKPYI OCHOBHBIX
ueneBbix rpynn. Co3aercs KOMIUIEKC B3aWMOJOIMOIHSIOMIUX MPOJIYKTOB, YBEIUUUBAETCS aCCOPTUMEHT
JUIS KOMIIaHWH, paboTaloluxX Ha MOTPEOUTETHCKOM pBIHKE. YTpaBICHHE OCYILECTBISETCS IMITadoM,
KOTOpBIN pa3pabaThIBaeT CTPATETHIO PA3BUTHUS OU3HEC-€AMHMUIL, TPOMUCHIBAET MOJIHOMOYHUS MEHEIKEPOB.

MoTuBanust MEHEIKEPOB, KOTOPBIM JI€JIETMPOBAHBI TOJIHOMOYHMS, KPEMNKO CBSI3aHa C pe3yJbTaTaMu
WX JICATEITHHOCTH, CUCTEMOU OOHYCOB M YyU4aCTHUEM B TPUOBLISAX.

Kak akmmonepHoe oOIIecTBO, KOMIaHUs 03a00ueHa HAKOIUICHHEM PEeNMyTalMOHHOTO KaruTana,
BEJIET MACCHPOBAHHBIE PEKJIAMHBIE TPOrPAMMBI 110 TPOAYKTaM, aKTUBU3UPYeT PR-1eATenbHOCTS.

CamMocToATenbHOCTh  (WIMAIOB MPUBOAUT K (OPMHUPOBAHUIO TMOJUTHKH, KOTOpAsk 4YacTo
MPOTUBOPEUYUT TIelsaM IMmTada. MTor: KpH3MC KOHTPOJISl, KOTJa BBHICIIME MEHEIKEPhl HAYMHAIOT
OCO3HaBaTh, YTO TEPSIOT KOHTPOJIb HAJl OPTaHU3ALMEN B L[ETOM.

YeTBepThlii ITAN: ITAN KOOPAUHAIUHN PECYPCOB HJIH COTPYAHUYECTBA.

Ha ueTBepTrom sTame CTWIIh BBHICIIETO PYKOBOJCTBA KOMIIAHWW MEHSETCS HA COJCHCTBHE.
OO1miee KOTUYECTBO MPOCKTOB MOXKET JOCTHTaTh TPEXCOT, @ OJHOBPEMEHHBIX — IIECTUICCATH.
VYrpapieHue BBIMOIHSIETCS ¢ TOMOIIBIO IEHTPOB INIAHUPOBaHUM 1 MHBeCcTUIMA. [lonpazaenenus
BCce dHamle paboTaloT HE3aBUCHMO JIPYr OT Jpyra M MPEANOYHUTAIOT 3aKa3blBaTh YCIYTU Yy
BHEITHUX MOCTABIIUKOB.

5.6/{na npeonpusmuil, nepeweowiux Ha cmaourd KOOPOUHAYUU, 2NA6Hble 3A0auu
3aKNI0UAIOMCA 68 HANANCUBAHUU BEPMUKATILHBIX U 2OPUSOHMANbHLIX CEA3CU  MeHCOy

Qunancosoll,  IKOHOMUYECKOU,  OpPeAHU3AYUOHHOU U  VYNPABIEHUeCKOU  8uoamu

CamMoCmosmenbHOCmU KOMAAHUU.

B cucreme ynpasieHus nepcoHana BBEJICHa CHCTEMa KapbepHOTO pocTa. MeHe I KephI
UMEIOT JIOJIM B aKIIMOHEPHOM KaIlHTase.

Bo3HukaroT cBOeoOpazHbIe TpPAHMIBI MEXIY IITa0-KBApTHPOH W (DYHKIIMOHAIBHBIMU
MOJIPa3CICHUsMA OPTaHU3AlNH, KOTOPhIE B KOHIIE KOHI[OB CTAaHOBSTCS MPUYUHON KpHU3HcA
TPaHMIL.

IIaThIii 3TAN: KOPIOPATUBHOIO COTPYAHUYECTBA.



[IaTit — caMblif pa3BUTHIM 3Tan paboOThl opraHuzanuu. OOIIee KOJMYECTBO MPOEKTOB
MOJXKET JOCTUIaTh THICAYH, a OJHOBPEMEHHBIX — IBYXCOT. KOMIaHuMM B3aMMOAEHCTBYIOT Ha
YPOBHE COBMECTHOU IIOCTAHOBKHU LIEIIN.

VY nmpeanpusTHs JOCTaTOUYHO PecypcoB (pOPMUPOBATH PHIHOK M BBIBOAUTH MPHHLIUITHAIBEHO
HOBBIE MPOJYKTHI, HAIPUMEP, HOBBIE (POPMATHI 3BYKO3AIUCH U BCIO COOTBETCTBYIOIIYIO CUCTEMY
XpaHEHUs UHPOPMALIUU U TPOCITYILIUBAHMSL.

[lepcoHan u cucTeMy €ro CTUMYJIUpPOBaHMsS OOBEIMHSAET KOPIOPATUBHAs KyJIbTypa,
KOTOpass BKJIOYAaeT BCE CIIOCOOBI CTUMYJIMPOBAHMA. YIIPABICHUYECKass MOILb IOJIHOCTHIO
KOHIIGHTpUpYETCs Ha (DOPMUPOBAHMM PBIHKOB, CO3JAaHUU HACOJIOTUU TOBapa, MOJIEpKaHUH
penyranuu.

Kpusuc Ha naHHOM cTaguu yKe He MOXKET pa3pyllUTh OpraHU3aluio, Ho OyaeT
CIOCOOCTBOBATh CHUKEHUIO TEMIIOB POCTA.

Cornacno teopun Jlapu I'peiinepa, ¢ pa3BUTHEM OpraHU3aLUU HEOOXOAUMO MEHSTh CTHIIU
yIpaBJICHUSI B COOTBETCTBUU C OIMCAHHBIMM BbIIIE 3Tanmamu. Ecin MexaHusM yrpaBlieHUs
BOBPEMSI HE MEHSETCs, 3HAUUTENIEH PUCK MOTEPH KOHTPOJS Haj pabOTOM KOMIIAHUHU M, KaK
CIIEICTBUE, €€ YXOJ C PbIHKA.

B 1998 rony I'pelinep mo6aBmiI MIECTOM TAl, a UMEHHO «POCT Yepe3 CO3/IaHUE ATbSTHCOBY.
Kpwusuc naroro stana 66u1 0003HAYEH KaK «KPU3UC POCTa».

Ta6auna 1. XapakTepucTHKa 3TaNoB Pa3BUTHS OPraHU3alNu
(Ha mpuMepe KOHKPETHOI KOMIIAHUH)

HasBanue 3Tanos 1: 2: 3: 4:
IMapameTpsl cogepxaHus 3HTYy3Ha3Ma H peryJsipHoro | aejerupona KOOPAMHALMHU pecyp
TBOpYeCTBA MeHeIKMEeHTa HUA
MOJHOMOYH
i
Haymape srama +/- + +
IIpumepHoe Bpems 1-2 200a 2-7 1em
TIPOXOXKICHHS
CopneprkaHue U crienupuKa Komn.nnamui, Komnviomep
TOBapoB (1060, Komnviomep; «Lisa»;
Cneyuanu3upoBaHHulll, oot mosap u cneyuanusup.
Ilpedcmasnennulii 6 6oabUOM cneyuanuzup. Toeap
accopmumenme, mosap
83AUMOOONOTHAIOWU,
UHHOBAYUOHHDBII)
Cucrema ynpaBieHHs -
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(muneiinoe conoouunenue,
pacnpedenenue
OMEemcmeeHHOCMU, KOHYEPH,
Kopnopayuu)

OpraHu3aloHHas CTPYKTypa Xaomuunas
(xaomuunas, pacnpeoenenue
00JICH.00513aHHOCmel,
A6MOHOMUSL PUAUATIOB)

MoTuBauus nepcoHana % om coenok
(muunbLil npumep pyxosoocmaa,
npoyenm om coenxu,
nocmosAnHaA 3apniamad,
boHYyChl, clucmemMa KapbepHO2O

pocma)

WurerpuposaHHble Juunvle npooadicu,
KOMMYHHKaIUH ebicmaska
(npsimwie npodaoicu, evicmagku,

pexnama, PR)

JBmkymas cuna Humyuyusn

(urmyuyus, nonumanue poinka,
6030elicmeue Ha
nompebumeneil, HaAy4Hulll

1n00x00)

Caepx3azaua Tonyuenue
(nonyuenue pecypcos, pecypcos, opmup.
Dopmuposanue kKaHanog Kananos covima

covima, ygenuuenue ckopocmu
pazsumusi, popmuposanue
nompebHocmeil, cmuneti
DICU3HIL)

Bapuaur 2
«MexaHM3Mbl KOMMYHHMKATHBHOI'O BO3/1€iiCTBUS TOCYIaAPCTBA B YCJIOBHUIX KATACTPO(DBI»

1. ITocmotpure bmiapM «Kypck: moaBoaHas JJOJKa B MYTHOM BOAE» M IPOYUTANTE
JOITOJIHUTCIIBHVYIO I/IHd)ODMaUI/IIO [6) KaTaCTDOd)e.

2. OnuimmTe CXEMY paspelleHns KpU3Kca, CBsI3aHHOro ¢ rudenpio «Kypcka», cornacHo
MOJIENIM, IPESI0KEHHON B IPE3€HTALIMH .

6
BHyTpurocynapcTBeHHbIE CBSI3H: BHemHerocynapcTBeHHbIE CBSI3U:

e AHTUKpH3HCHAas KOMaHJa e Pab6orta co CMU

e AHaiu3 UMEIOIUXCS PECYPCOB e Palora ¢ perunuentamu (00IIECTBO U

e BripaboTka perieHuit MEKIYHAPOIHOE COOOILECTBO)

e IIpeonosieHne pa3IMYHbIX

KOMMYHHKaTHBHBIX 0apbepoB (CITyXH,
SMOILIMOHAIBHAS COCTABIISIONIAsN)

7

3. OTBeThTE HA CIEAYIOUINE BOMPOCHL:
e Bce 11 MeXaHU3MBI pa3pelieHus Kpu3uca ObUTH UCII0Ib30BAHEL TOCYIAPCTBOM?
e JIOOYCTWIO JU TOCYIaPCTBO OIMMOKHU IIPU CTOJIKHOBEHUHU ¢ KpusznucoM? Ecau na, To kakue?

e Kakue ciuyxu BezBal Kpusuc? Kak rocymapcTso IpeoioaeBaio ux?

® Moru Obl BBl JaTb pPCKOMCHAAIWHW IJIA ITPEOJO0JICHHUSA 3TOI'O KDI/ISI/Ica? Ecmu ma, To Kak#e?
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6. YueOHO-MeTOAUYeCKOEe M MH(POPMALMOHHOE o0ecnevyeHne TUCHUIIIHHBI

6.1. Cnucok HCTOYHHMKOB U JTUTEPATYPHI
Hcemounuxu:

Ocnosnvle:

I'paxxnanckwuii kogexe Poccuiickont @enepamuu. U.1 .11, 111, — M.: «Mudpa-M», 2007. —
496 c.-Pexxum nocrtyma: http://znanium.com/bookread?.php?book=122306

®enepanbHbii 3ak0H OT 13 mapta 2006 1. Ne38-D3 «O peknamey.

O cpencrBax MaccoBoi uHpopmanuu. — M.: UHOPA-M, 2011. — 36 c.: 60x88 1/16.
— (Denepanbhblii 3akoH). (e-book) ISBN 978-5-16-010008-1, 500 »ks3.

3akon Poccutickoit @enepamnmu «O cpeacTBax MaccoBoi HHpopManum» ot 27 nekadps

1991r. Ne 2124-1.

Llonornumenvhuie:

3akoHomarenbcTBO Poccuu o 3ammte npas nmotpedurteneii: COOpHUK HOPMATHUBHBIX
akToB. — N3n-e 5-e, mepepad. U nom. / MexayHnapoaHas KoHdpeaeparus o0mmecTs
notpedureneit. M.: FOpuanueckas dupma «JIET'AT», 2003. — 288 c.

Jlumepamypa:
OcHosHas:

AHTHKPHM3UCHBIA MeHeTxMeHT: MoHorpadus / Kykymkuna B.B. — M.:HUL] UHOPA-
M, 2018. — 328 c. — (Hayunas mbicib) (O6moxka) ISBN 978-5-16-010797-4 http://znanium.com

Kosan, C.E. AHTUKPHU3UCHBIN KOHCAITHHT [ DJIEKTPOHHBIN pecypc] : yaeOHoe mocodue /
C.E. KoBan. — M.: ®unancossiii yausepcutet, 2013. — 136 ¢. — ISBN 978-5-7942-1002-6.

http://znanium.com

TaBokun, E. II. <KAnTHKpHU3UCHOE yripaBiaeHue». Mmo3us nin

peanbHOCTB? [DnexTponHblii pecypc] : nekuus / E. I1. TaBokun. — M.: U3n-so PAT'C, 2010. —
28

¢. — Pexxum mgocryma: http://www.znanium.com/
Tpanchopmanusi aHTHKPU3MCHOTO YIIPABJIEHHS B COBPEMEHHBIX IKOHOM.
Yeaosusax: Monorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014, -

http://znanium.com

AHTHKPH3HCHOE yIIPaBJIeHHe KaK 0CHOBA ()OPMHUPOBAHMUS MEXaHHU3MAa YCTOMYMBOI0
pa3BuTusi 6u3Heca: Monorpadus/PsaxosckasA.H., KosanC.E. — M.: HUL] UH®PA-M, 2016. —
169 c.: 60x90 1/16. — (Hayunas mbicib) (O6moxka) ISBN 978-5-16-011137-

7 http://znanium.com

ﬂOnOﬂHumeﬂbHClﬂ:


http://znanium.com/bookread2.php?book=122306�
http://znanium/�
http://znanium/�
http://www/�
http://znanium/�
http://znanium/�
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AHTHKPH3HCHOe On3Hec-peryupoBanue. Monorpadus / B.M.Pacmonos,
E.B.Apcenosa u ap.; [lox pen. [Ipod. A.H. PaxoBckoii; ®UHAHCOBBIN YHUBEPCUTET MPH
[TpaButensctBe PD. — M.:Maructp:HUL] Uudpa-M, 2012. — 240 c.: 60x88 1/16. (o) ISBN
978-5-9776-0247-1 http://znanium.com

AHTHKPHU3HUCHAS MOJIeJIb POCTa IKOHOMUKHU Poccru Ha ocHoBe o0ecnievyeHust
noBbimenus npousoaut. Tpyaa: Mounorp. / B.U. Opexos, T.P. Opexosa u ap. — M.: HUL]
NH®PA-M, 2013. — 111 c.: 60x88 1/16 — (Hayunas mbicin; Dxonomuka). (0) ISBN 978-5-
16-009552-3http://znanium.com

AHTHKPH3HCHOE peryJIMpoBaHHe W YNpPaBJIeHHEe KAaK MeXaHW3M IpeoaoJIeHHs
Henarte:xeii B AIIK pernona: Monorpadus / Koxxesuna O.B., Kynanye B.A. — M.:HUL]
NHOPA-M, 2017. — 201 c.: 60x90 1/16 ISBN 978-5-16-105895-4 http://znanium.com

JlapuonoBa, U. B. AHTUKpU3HCHBIE MEXaHU3MBI TIOIJIEpKaHusT (PUHAHCOBOM
YCTOMUMBOCTH OaHKOBCKOM cucteMbl Poccun [Dnextponnsiit pecype] / Y. B. Jlapuonosa //
CoBpeMeHHBIE TEHICHITUH Pa3BUTHSI U aHTUKPU3UCHOTO PETyINPOBaHMs (PHHAHCOBO-
sxoHomuueckoit cuctemsl / b. b. Pyouos, I1. C. Cenesnes. — M.: UHOPA-M, 2015. —c. 88 —
108. — ISBN 978-5-16-009990-3. http://znanium.com

6.2 IlepeueHnb pecypcoB HHGOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
«HNHTEpHET».

http://kafmr.rsuh.ru/ - caiir xadenpsl MapkeTHHra W pekjaaMbl, (aKyabTeTa YIpPaBICHHS,

MHCTUTYTa 3KOHOMHUKHM, ympasieHus u npasa PITY. Caiitr co3man mns uHpOpMEpOBaHHS
CTYZICHTOB M TIpemnojaBareiei, B3auUMOJIEHCTBHS Mexay HumH. Ha caiite myOmukyrorcs

MaTc€pHralibl, KaCarOmueCsa MapKeTHHFOBOﬁ TEMAaTUKH.

http://marketing.rsuh.ru/ - caiit YmpaBieHuss MapKETHHIOBOW W PEKIAMHOW JESTEIbHOCTH

PITY, nonmnmepxuBaeMblii kadeapold MapKeTHHra W pekiambl. Ha caliTe MOXXHO HaWTH
UCCIIeIOBaHMsI M MHGOPMALMIO TI0 MapKETHHTY M pekjaMe oOpa3oBaTelbHBbIX yciyr. EcTb
CTaThH, CIOBapb MapKeTHHIa. Jlureparypa 1O MapKETHHIOBOM U PEKIAMHOM TEMaTHKE.

AKTHUBHBIN CTyJI€HYECKHHN POpyM.

WWWw.sostav.ru — caiiT mocBsIIeH npodjieMaM MapKeTUHIa U pekiaMmbl. Ha HeM mpencTaBieHbl

HOBOCTH MapKEeTHHTa U BEIETCS COJepKaTeabHbIN cioBapb. CoaepKUTCs 00JbLIOE KOJIUYECTBO
AQHAJIMTUYECKUX, MCCIEAOBATEIbCKUX MaTepuaioB. AKTHUBHO Beaercs ¢opym. Ero wyacto

IIOCCINA0T YJICHBI FI/I.HBI[I/II/I MapKCTOJIOTOB.


http://znanium/�
http://znanium.com/�
http://znanium.com/�
http://znanium.com/�
http://kafmr.rsuh.ru/�
http://marketing.rsuh.ru/�
http://www.sostav.ru/�
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www.cfin.ru — caiit «koprnopaTtuBHBIII MEHEIPKMEHT» MHTEPECECH ISl MapKETOJIOTOB, MPEKIC
BCET0 TeM, YTO HA HEM MPUBOJATCS MOYTH BCE MyOIMKAIMK XypHaioB «MapkeTtuHr B Poccun u

3a pyoexxom» u «[IpakTrdeckuii MapKeTUHT», a Takke KypHaoB «Cekpet Gpupmbi» u «boce».

www.dis.ru — caiiT u3marenbckoit rpynmnbl «Jleno u cepBuc». VHTepHEeT-OMONMMOTEKA IO
MapKeTUHIy B HeM Oa3upyercss Ha NyOnukanusax >xypHana «Mapkerunr B Poccum u 3a
pyoexxom». Bee akkypaTHO «pa3oOpaHOo» Mo pyOpuKam, BKIIIOYas Ha3BaHHs CTaTe€il B CBEXHX
HoMmepax. IIpemmaraercs paccbuika «Bce 0 MapkeTHHre: TEOpUsl M INPAKTHKa», TIHe
AHOHCHPYIOTCSl HOBBIE ITOCTYIUICHUS] B MHTEPHET-OMOIMOTEKY 110 MAPKETHHTY, Pa3MELICHHYIO Ha

BeO-caiite UI «Jleno u CepBuc».

www.piterprint.ru/forum - mnonyaspusiii ¢popym «Pexmama B Cankr-IlerepOypre» —

paSBepHyTBIﬁ, HaCBImeHHBIﬁ, C BecbMa OOCTOATEILHO 0XapaKTCPU30BAHHBIMU TMO3ULTUAMU

Y4aCTHUKOB.

www.admarket.ru - caiir Kiyba >XypHamucTOB, NHIIYIIMX B IIGHTPAILHOW Ipecce O

MapKeTUHTe U pekiame. EjKeTHEeBHO MPEICTaBISIOTCS HOBOCTH PEKJIAMHOTO PHIHKA, Hanbojee
3Ha4MMble C MO3ULUHU WIeHOB KiyOa. [lepuoanyecku mpoBOAATCS M MyOIMKYIOTCSI MHTEPBbIO
CIICLIMAIIMCTOB PEKJIIAMHOTO PBIHKA >KypHanuctam neHTpaibHbix CMMU. Taxxke 3aech MOXKHO
HAlTH €XKEMECSYHbIC PEHTHHTH CTa KPYMHEWIIMX POCCHHCKHX pekiamopaTeneil (OTaenbHO
TENICBUJICHHE, PAJH0 M TIpecca, a Takke HapyxkHas pekiama B MockBe u Poccum), pedTHHIH
CMMU (nanubie mapketunroBbix areHtctB Gallup Media, Gallup AdFact, «9CITAP-Ananutuk»,
«Komkon-Menua», ROMIR Monitoring).

www.salespromotion.ru — caiit «Below The Line» Poccuiickoii Accoruanuu CTUMYJIHPOBAHUS

Copita. UMuTrepecna pyOpuka «llpecc-Knunmuur», B KOTOpOl NpeAcCTaBiIeH OOIIUPHBIA |
MOAPOOHBIA apXWB HOBOCTEH, HE UYXKJIBIX MAPKETHUHTY M pekiiame. ECTh HEmnoxo mocemniaemsbii
dbopym mo Temaruke BTL, MHOro anekBaTHBIX MaTepHalioB B pyOpukax «Teopus»,

«HHTEPBBIOY.

www.productplacement.nm.ru — caiiT, MOCBSINECHHBIA «CBs3AM» (B T.4. TOPOYAIIHX)

PEKJIIaMUCTOB M KWHOIIHMKOB. Ha caiite MHOro ¢ororpaduii u kagpoB u3 (UIBMOB, BecbMa

Hertoxas Oubnuoreka o reme. EcTs dhopym.

WWW.0Utdoor.ru — caiiT, MOCBSIICHHBIN HApyKHOW peKjiame, MOKHO OOHApyKUTh OCHOBHBIX

YYaCTHUKOB PbIHKA B Pa3IUYHbIX (hOopMaTax peKIaMHBIX HIUTOB, 0030pbl MEPUOJUKU U KaTajaor

CCBUIOK Ha MaTepHaJibl 10 HApPY>KHOM peKiiame.


http://www.cfin.ru/�
http://www.dis.ru/�
http://www.piterprint.ru/forum�
http://www.admarket.ru/�
http://www.salespromotion.ru/�
http://www.productplacement.nm.ru/�
http://www.outdoor.ru/�
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WWW.0Verture.Com — IoMCKOBBIN aHITIOSA3bIYHBINA CAlUT COACPKUT JUPEKTOPUU CO CCBUIKAMU I10

TEMaTHKaM peKJaMbl, OpeHJWHTa, MPSMOr0 MapKETHHIa, MapKeTHHra coObiTuii, WHTepHeT-
MAapKETHUHIa, MAPKETUHIOBBIX UCCIECOBAHN, aHAIM3a U TUIAHUPOBAHMUS, IPOJIBYKEHUS, THapa,
TeJIEMapKEeTHHTa Hu Jp. Pexomenpayercs cpasy BBIXOJTUTH Ha CTpaHHUIy
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%?2
OPlans&did=1021

6.3 CocraB coBpeMeHHBIX nmpodeccHoHATbHBIX 0a3 n1aHHbIX (B/1) n nHGopManMOHHO-
cnpaBouHbie cuctem (MCC)

Nen HanmeHoBaHue

1 | Mexnynapoansie pedepaTuBHble HayKoMeTpuueckue b/I, mocTynHeie B paMkax
HauuoHaIsHOU moanucku B 2019 r.

Web of Science

Scopus

2 | IIpodeccruonanbHble MONMHOTEKCTOBBIE B/l, 1oCTynHBIE B paMKaX HallMOHAJIBLHON
noxnucku B 2019 r.
*ypHanbl Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals

*ypHanbl Taylor and Francis

3 |IIpodeccuonanbubie MOTHOTEKCTOBBIE B/
JSTOR

N3paHmAa no o6LWecTBEHHbIM U TYyMaHUTapHbIM HayKam

dneKTpoHHas 6bubnnoteka Grebennikon.ru

4 | KoMIbIOTEpHBIE CIPABOYHBIEC MPABOBHIE CUCTEMBI
KoHcynbTaHT Mntoc,

lFapaHT

7 -MaTCePHAJTBbHO-TEXHUYECKOEC o0ecrneyeHue AUCHHUIIJIMHbI

B kagecTBe MaTepuaIbHO-TEXHUYECKOTO 00ECTIEUeHUS JUCUUIUINHBI UCTIONB3YIOTCSI KOMIIBIOTED
¥ HOYTOYK, MYJIbTUMEANIHBIE CPEICTBA AJIS MPE3eHTAUN JOKIaI0B U pedeparos.

Hcnonszyemoe mporpaMmMHoOe 0OeCTieUeHHE:!
- Windows 7, Windows 10, Adobe Reader X1, VLC media player, Microsoft Office 13.

CocrtaB nporpammHoro odecneuenus (I10)
Ilepeyens 11O


http://www.overture.com/�
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021�
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021�
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HanmeHoBaHue
Nen/ no Mpounssogutens Cnocob
n pacnpocTpaHeHus
(nuueHsuoHHOE unu
c80600HO
pacnpocmpaHaemoe)

Adobe Master Collection

1 Cs4 Adobe NINLLEH3NOHHOoE

2 Microsoft Office 2010 [ Microsoft NMUEH3NOHHOoEe

3 Windows 7 Pro Microsoft NNUEH3NOHHOE

4 AutoCAD 2010 Student | Autodesk cBoboaHO

pacnpocTpaHaemoe
5 Archicad 21 Rus Student | Graphisoft cBobogHo
pacnpocTpaHaemoe

6 SPSS Statisctics 22 IBM NIMUEH3UOHHOoEe
Microsoft Share Point

7 2010 Microsoft NIMUEH3UOHHOoEe

8 SPSS Statisctics 25 IBM NNUEH3NOHHOE

9 Microsoft Office 2013 Microsoft NINLEH3NOHHOE
OC «AnbT

10 ObpasoBaHne» 8 000 «bazanbt CMO | AMUEH3UOHHOE

11 Microsoft Office 2013 Microsoft JINLEH3MOHHOoe

12 Windows 10 Pro Microsoft NIMUEH3UOHHOoEe
Kaspersky Endpoint

13 Security Kaspersky NNLUEH3NOHHOE

14 Microsoft Office 2016 Microsoft NIMUEH3UOHHOoEe

15 Visual Studio 2019 Microsoft JINLEH3MOHHOoe

16 Adobe Creative Cloud Adobe JINLEH3MOHHOoe

17
ZOOM ZOOM NMLEH3MOHHOE




8. Oobecneyenue 00pa3oBaTeIbLHOIO Mpolecca AJsi JUIl ¢ OTPAHUYCHHBIMH

BO3MOKHOCTAAMH 310POBbA U HHBAJIUI0B

B xoze peanu3anuy AUCIMIUIAHBI UCTIOJIB3YIOTCS CIICAYIONIUE TOMOTHUTEIbHBIC METOIbI
00y4eHUsI, TeKYILIEr0 KOHTPOJIS YCIIEBAGMOCTH M MPOMEKYTOYHOM aTTECTAIUK O0YJAIONINXCS B
3aBUCHMOCTH OT UX MHIUBHIYAIbHBIX OCOOCHHOCTEH:

® IS CJIEMBIX U CIIA00BUIAIINX:

- JICKI[UH B BHJIE AJIEKTPOHHOTO JOKYMEHTa, TOCTYITHOTO C TIOMOIIBI0 KOMITBIOTEPa CO
CIIEIUATM3UPOBAHHBIM MIPOTPAMMHBIM 00€CIICUCHHEM;

- MUCHbMCHHBIC 3aIaHUS BBIMOJIHIIOTCSA Ha KOMITBIOTEPE CO CIEIHATH3HPOBAHHBIM
nporpaMMHbIM OGGCHG‘-IGHHGM, HJIU MOT'YT GBITB 3aMCHCHBI YCTHBIM OTBCTOM,

- obecrieunBaeTCsi HHIUBUyaTbHOE paBHOMEpHOE ocBetieHrne He menee 300 ok,

- JUIs1 BBITIOJIHEHHUS 3a/IaHKsI IPU HEOOXOJIUMOCTH TIPEIOCTABIISCTCS YBEINYHNBAIOIICE
YCTPOHCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHUE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB,;

- MUCHbMEHHBIE 3aJ]aHUs 0(POPMIISIFOTCS YBETMYEHHBIM HIPUPTOM;

3a4€T MPOBOJIATCS B YCTHOM (OpME Ha KOMITBIOTEPE.

® I I'TyXHUX U CJ'Ia6OC.]'II)IH_IaI_HI/IX:

JEKIMHU OPOPMIISIOTCS B BUJIE AIEKTPOHHOTO JOKYMEHTA, JTHO0 Mpe10CTaBIsIeTCs
3BYKOYCHJIMBAIOIIAs annaparypa HHANBUAYAIBHOTO TI0JIb30BaHuU,

- MUCHbMEHHBIE 33JJaHUS BBIIOJIHAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM (hopme;

- 3a4€T IPOBOJATCS B (hOpME TECTUPOBAHMUS.

e IS UL C HAPYIICHUSIMU OIIOPHO-ABUTATEIBHOIO allapara;

- JIeKIUH 0POPMIISIOTCS B BUJIE 3JIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C TOMOILBIO
KOMIIBIOTEpA CO CHEIMATN3NPOBAHHBIM IIPOIPAMMHBIM 00€CIICUeHUEM;

- TNHMCBbMEHHBIE 3aJaHNs BBIIOJIHAIOTCA HA KOMIIBIOTEPE CO CIIEUAIN3UPOBAHHBIM
IIPOrpaMMHBIM 00€CTIEUeHHEM,;

- 3auéT MPOBOJAATCS B YCTHOH (pOpME WIIM BBIMOJHSIOTCS B MUCBbMEHHOM (hopme Ha
KOMIIBIOTEPE.

ITpu HEOOX0AMMOCTH MpelyCMaTPUBAETCSl YBEIIMUEHNUE BPEMEHHU I IOArOTOBKH
oteeta. [Iponienypa mnpoBeneHUs NPOMEXKYTOYHOM aTTecTalMu i O0ydaroIuxcs
YCTAQHABJIMBACTCS C YYETOM HUX WMHIUBHAYAJIbHBIX TMCUXO(DU3UYECKHX OCOOEHHOCTEH.

IIpomexxyTouHas arrecTanus MOXKET IPOBOAUTHCS B HECKOJIBKO JTAIOB.

ITpu npoBeneHun npoueaypbl OLEHUBAHUS PE3yJIbTATOB OOY4EHUs IpeLycMaTpUBaeTCs
UCTOJb30BAHUE TEXHUYECKHX CpEACTB, HEOOXOOUMBIX B CBSI3M C HWHAMBUIYaTbHBIMH
0COOEHHOCTSIMH O00yYaroIuxcs. DTH CPeJCTBA MOTYT OBITh MPEJOCTaBJICHBI YHUBEPCUTETOM,

HJIM MOT'YT UCITIOJIb30BAaThCA COOCTBEHHBIEC TEXHHYECKHUE cpeacTBa.



[IpoBenenne mpoueaypbl OLICHMBAHMS pPE3yNbTaTOB OOy4EeHMsI JIOMyCKaeTcs ¢

HUCIIOJIB30BaHUECM AUCTAHIITMOHHBIX 06p330BaTe.HBHBIX TEXHOJIOTHH.

7

ObecneunBaercs I0CTyN K MHPOPMALMOHHBIM U OMOIHMOTpagUUEcCKUM pecypcaM B
cetu HMHrepHer s Kaxkzaoro oOydaromerocs B (opmax, aJanTHPOBAHHBIX K
OTpaHUYEHUSM UX 3/I0POBBS U BOCTIPUSATHS HHPOPMAIUH:

® ISl CTIENBIX ¥ CAOO0BUISIIHX:

- B ICYaTHOH (pOpME YBETUUEHHBIM HIPUPTOM;
- B (hopme 3IeKTPOHHOTO IOKYMEHTA,

- B popMme ayanodaiina.

e ISl TITYXHX U CIIA0OCTBIIIAIINX

- B me4aTtHou (opme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA.

e I 00YYarOMIMXCS C HAPYLIEHUSIMU OTIOPHO-/IBUTaTEILHOTO anmapara;
- B IIeYaTHOU (opme;

- B (hopme 371eKTPOHHOTO TIOKYMEHTA,

- B popme ayanodaiina.

YyeOHBIC aymUTOPUU JJIs1 BCEX BHUIOB KOHTAKTHOM M CaMOCTOSITEIHHOW pPabOTHI,
HayyHasi OMONMMOTEKa W WHBIE TOMEIIECHUS NI OOYYCHHs] OCHAIICHBI CHEIUAbHBIM
00opynoBaHUEM M YIEOHBIMH MECTaMU C TEXHUYECKHUMHU CPEICTBAMU OO YICHHUS

e IS CIENBIX U CIa00BUIAIIMX:

- YCTPOMCTBOM /I CKaHUpOoBaHUs U ureHus ¢ kamepoir SARA CE;

- nuctieeM bpaiing PAC Mate 20;

- npunTepoM bpaiins EmBraille ViewPlus;

e ISl TITYXHX U CIIa0OCTBIIIAIINX

- aBTOMAaTU3HPOBAHHBIM PAOOUYUM MECTOM IS JIFOACH C HAPYIICHUEM CITyXa U
CJIa0OCIIBIIIAIINX

- aKyCTHUYECKUN YCUITUTENb U KOJOHKHU;

e st OOYYAIOIIMXCS C HAPYIICHUSIMU OTIOPHO-IBUTATEILHOTO armapara;

- IEPEIBUKHBIMU, PETyIUPYyeMbIMU dproHomudeckumu mapramu CHU-1;

- KOMIIBIOTEPHON TEXHUKOM CO CHEIMAIbHBIM MPOTPAMMHBIM 00ECIICUEHUEM.

9. MeTonnyeckue MaTepuasibl
9.1. Inansl cemunapcxuxl npaxmuyeckux 3aHsTAR

CemuHapckoe 3anaTne Ne 1



Tema: « Kpusuc: onpenesienne, NpUYMHbI, NOCJeACTBUS. TUNBI U BUABI
KPHU3HUCOB»

I.le.m; 3AHATHUSA: U3YUYUTD THUIIBI U BUJbI KPU3HUCOB, BBIABUTH UX ITPUYUHBI U ITOCICACTBUA.
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3agauy 3aHATHA:
® TI03HAKOMHUTbH, O0YUAIOIIUXCSI C TEHE3UCOM TOHSATHS «KPU3HCY;
® paccMOTPETh BOSHUKHOBEHHUE U IPUYMHBI KPU3HUCHBIX CUTYaLUH;
®  paccMOTPETH PAKTUUECKOE IPUMEHEHUE AaHTUKPU3UCHOTO YIIPABIEHUS B I€ATEIHOCTU
OpraHu3aLui.
®opma nposenenns — CodecenoBanue. TBopueckast TUCKYCCUS
ITepedyenb KJIOYEBBIX BOIPOCOB 1JIsl 00CYKICHHSA B Ay IUTOPHH:
1. Kpusuc penyranuu u Kpu3uc JOBEpHs: ONPENEIeHuUs, IPUUUHBI, IOCIEACTBHUS.
2. Tunonorust KpU3MUCOB U UX KIacCU(PUKAIHSL.
3. Oprann3anuoHHBIA KPHU3HC.
4. IToHsATHSA KpU3KCa U TPUUMHBI €T0 BOSHUKHOBEHUS.
5. BoccranoBneHue penyranuu 1 10BEpUs IOCIIE KPU3HCA.
6.Pacnipenenenue poseit B Kpusuce.
7.ConuanbHble KPU3HUCHI U X OIIPECIICHUS.

8.IIpenoTBpalieHue COIUATbHBIX KPU3UCOB.

KoHTpoJibHBIE BONIPOCHI:
Kak ompenenuTs KpU3UC penyTanuu?

2. HazoBure onpezeneHue couaibHbIX KPU3UCOB
3. Kakwue dakTopsl onpeaensoT opraHu3alMOHHBIN KPU3HC?
4. Kak M0OXHO BOCCTaHOBUTH pPEITyTaIlus MOCiIe Kpu3uca?

CemuHapckoe 3ansTHe Ne 2
Tema: «AHAIU3 KPU3UCHOM CUTyallUN: BHEIIHME U BHYTPEHHHUE NMPU3HAKID)
Heab: mo3HaKOMUTH 00y4YaAIOUINXCS C COBPEMEHHBIMU CIIOCOOAMH U METOJIMKAMU aHaIM3a
Kpu3uca
3agaum 3aHATHSA:

® pPacCMOTPETh BHELIHUE U BHYTPEHHUE IIPU3HAKA KPU3UCHOM CUTYallud B OPraHU3alllH;

® paccMOTPETHU NPOAHAIN3UPOBATH KPU3HCHBIE CUTYallUM COBPEMEHHOMN

JIEUCTBUTENHHOCTHU.

®opma nposenenns — CodecenoBanue. TBopueckast TUCKYCCUS



Bonpocs! nu1s1 06cyxneHus:
1. AHanu3 KpU3UCHON CUTYyallMU: BHEIIHUE U BHYTPEHHUE NIPU3HAKU.
2. MOHHUTOPUHT CPEICTB MAaCCOBOW MH(POPMALIUH.
3. AHanM3 BHYTPEHHUX U BHEUIHUX UCTOYHUKOB WH(POPMALIHH.
4. MeTopl TMarHOCTUKY B KPU3UCHOMN CUTYaIIUH.
5. Anamu3 o merony SWOT. AHann3 KOMMYHUKaIIMOHHBIX KaHAIOB. Kpu3nucHbIi
MOHHUTOPHHT.

KoHTpoJibHBbIE BOPOCHI:
1. Kak mpoBOAWTh MOHUTOPHHT CPEACTB MAaCCOBOM MHGOPMAITIHN?

2. B ueM 3aKIt04aIOTCSl METO/IbI TUATHOCTHKYU B KPU3UCHOU CUTYaIlUN?
3. UTo Takoe KpU3UCHBIIF MOHHUTOPUHT?

4. Kak mpoxoJuT aHaju3 BHYTPEHHUX U BHEITHUX UCTOYHUKOB UH(OpMAIH?

Cemunapckoe 3ansaTue Ne 3

Tema: «KpuzncHble KOMMYHUKAIIMU: TIOHSITHE, CO/IePKaHNe, IPUHUMIILI AHTHKPU3UCHOTO
pearupoBaHus)

Henpb 3aHATHA: PACCMOTPETh KPU3UCHBIE KOMMYHUKALIUN, PACKPBITh UX COJEPIKaHNE

®opma nposenenusi — CobecenoBanue. TBopUecKas TUCKYCCHS

Bonpocs! pu1s1 06cyxneHust:

Kpu3ucHble KOMMYHHUKALIUU: TOHATHSI, COACPIKAHNE, TPUHIIMITBI AHTUKPU3UCHOTO
pearupoBaHus.

2. OcHoBHbIe QyHKINH, 3a1a9i. PyKoBOACTBO 110 Kpu3ucHBIM cutyarusam (Crisis Manual),
CTPYKTYpa, KJIFOYEBbIC OHATHS, MpaBuia GOPMHUPOBAHHUS TAKETa aHTHKPHU3HUCHON
AOKYMCHTAIUU.

3. DaKkTOpPhI U YCIIOBHUS, BIUSIONMIUE HA 3DPEKTUBHOCTh KPU3UCHBIX KOMMYHHKAIIHHT

KoHTpoJsbHbIe BONIPOCHI:
1. B uem 3akirovarorcs mpaBuiia (OpMHUPOBAHHUS TAKETa aHTUKPU3UCHON JTOKyMEHTAIUN?

2. HazoBute (akTopsl ¥ YCIOBHS, BIUSIOMUE Ha 3PPEKTUBHOCTh KPUZUCHBIX

KOMMYHUKAITUH?
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3. Uto BKITIOUAET B c€0s1 PYKOBOJICTBO MO KPU3UCHBIM CHUTYyAIUsIM?

4. B yeM 3aKJII0YAIOTCS MIPUHIUIIBI AHTUKPU3UCHOTO pEarupoBaHUs?

Cemunapckoe 3ansatue Ne 4
Tema: «OcHOBHBIE (POPMBI, METOAbI H HHCTPYMEHTHI KOMMYHHKAIIMU B KPU3HCHOI

CUTYaLHN»

Lesb 3aHATHA: TO3HAKOMHUTH 00YUYAIOIIMXCS C OCHOBHBIMHU (pOpPMaMH, METOJJaMH U HHCTPYMEHTAMHU
KOMMYHHKAIUU
®opma nposenenusi — CodbecenoBanne. TBopUeCcKas TUCKYCCUS



52

Bonpocs! nu1s1 06cyxneHus:

1. OcHoBHbIe (HOPMBI, METOABI U MHCTPYMEHTH KOMMYHHMKAIIUX B KPU3HCHOM CUTYAIHH.

2. BiinsiHue KpU3UCHON CUTYalluy Ha PEeIyTalni0 KOMIIAHUH.

3. MeToibl IPOTUBOAEHCTBUSA MH(YOPMAIIMOHHBIM aTaKaM.

4. ITpuHuuns! paboThl B CUTYallUu KpHU3KCa, CIIPOBOLIMPOBAHHOTO aTaKaMH KOHKYPEHTOB U

METOJAbI 3allIUTHI.

KoHTpoJsbHbIE BONIPOCHI:
1. KakoBbI IpUHIUIBI pabOTHI B CUTYAIlMH KPU3KCA, CIPOBOLIMPOBAHHOTO aTaKaMU
KOHKYPEHTOB M METOJIbI 3aIIUTHI?
2. B ueM cocTOSIT METO/IBI MPOTHUBOICHCTBUS NHPOPMAITMOHHBIM aTaKam?
3. HazoBute ocHOBHBIE (POPMBI, KOMMYHUKAIIMH B KDU3UCHON CUTYalluU?

4. HazoBuTe METOJbI 1 UHCTPYMEHTHl KOMMYHHKAIIMH B KPU3UCHOM CUTYaIH?

CemuHapckoe 3ansTne Ne 5

Tema 5. «IIpakTiKa KPU3UCHBIX KOMMYHUKALIMIA . MJIAHUPOBAHUE, PeaJn3alis U OlleHKa»
Leab 3aHATHA. TO3HAKOMHUTH OOY4alOIIMXCS €  IUIAHUPOBAHUEM  AHTUKPU3UCHBIX

KOMMYHUKAIU B COBPEMEHHON KOMITAHUY;

®opma nposenenns — CodecenoBanue. TBopUeckast TUCKYCCHUS

Bonpocsl 1151 00Cy:KIeHUA:
1. Pa3paboTka aHTUKPHU3UCHOU CTPATErHH: CTPYKTYpA, LEIH U 3314, OCHOBHEIC
KOMITOHCHTHI, 3TAaIllbl.
2. OTIMYus aHTUKPU3UCHBIX OT CTPATETHid MO YIPaBJICHUIO penyTaluen.
3. KimroueBsle 11en1eBble ayJUTOPUH U KaHaJIbl KOMMYHUKAIIUU B KPU3UCE.
4. Pomb TOII-MCHCPKMCHTA U MCHCIPKCPA MO0 KPU3UCHBIM KOMMYHUKAIIHUAM B CUCTCMC
YIIPaBIECHUSA KPUUCHBIMU CUTYaAILlHSIMU.
S.IIpuHIUIBI pabOTHI C IEPCOHATIOB U BHYTPEHHUE KOMMYHUKAIIUU B KPU3HUCE.

KoHTpoJibHBIE BONIPOCHI:
1. KakoBbI MpUHIUIBI paOOTHI C IEPCOHATIOB U BHYTPEHHNE KOMMYHHUKALIUU B KpU3uce?

2. B uem 3akitouaeTcs poJib TON-MEHEI)KMEHTA U MEHEKepa M0 KPU3UCHBIM
KOMMYHHKAITUSM B CHCTEME YIPABJICHHS KPU3UCHBIMU CUTYAIUSIMU?
3. B uem 3akiouaroTcs OTINYMS aHTUKPU3HUCHBIX OT CTPATErwii 1Mo YIpaBlICHUIO

penytaruei?
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CemuHapckoe 3ansiTue Ne 6

Tema: «Media Relations B kpu3uce: CynmiHoCTb U IPUHIUNBI PA00OTHDY

eib 3aHATHS:TTO3HAKOMHUTH O0YYAIOIIMXCSI C MPUHIUIIAMK B3auMoeiicteust co CMU
;PaCCMOTPETH CYIIHOCTH B3auMoelcTBus co CMU;paccMOTpeTs IpU3HAKY TUIIOB
KOPIOPATUBHOM KYJIbTYpPbl KOMITAHUH.

®opma nposenenusi — CodbecenoBanne. TBopUeCcKas TUCKYCCUS

Bonpocs! 1151 06cyxneHus:

1. Media Relations B kpu3uce: CyIHOCTb, TIPUHIUIIBI, TPAKTHYECKUE PEKOMEH/IAIINH.

2. KoHTpOI1b KaHaI0B KOMMYHHKAIIHH.

3. IIpHHIUIIBI OTIEPATUBHOCTU M OTKPBITOCTH TIPU PEaripOBaHHH.

4.OCHOBHBIE IIPECC-MATEPUAITBI [Tt pabOThI B KPU3UCHOM CUTYAIUH: IPECC-PEII3, 3asBIICHHE,
Q&A u np.

5.Haunb6onee a¢pdpexruBusie uacrpymertsl Media Relations.

6. CpaBHEeHHE 3apy0eKHOM M pOCCUHCKON TTpakTUKHU paboTel co CMU.

KoHTpoJibHBbIE BOPOCHI:

KakoBbI MPUHIUIIBI ONIEPaTUBHOCTH U OTKPBITOCTHU TPU pearupoBaHUM?

Kak ocymecTBisercss KOHTPOJIb KaHATOB KOMMYHHUKAIIUN?

Ha3zoBuTte 0cHOBHBIE ITpecc-MaTepHabl A1 paboThl B KPUHUCHOM CUTYaIH?

HazoBute ocHOBHBIEC TPUHIUIIBI HanKcaHus 3asBieHus as CMU

a b D e

Kak nanmcars 3 pekTuBHBII mpecc-penns?
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Cemunapckoe 3ansTne Ne /
Tema: «B3aumoneiictBue ¢ Social Media B kpu3ucHOIi cHTYyalluu: CyIHOCTH W PHHIIUIbI

padoThD)

Leapb 3aHATHSA: pACCMOTPETH OCHOBHBIE 3TAIlbl, CYIIHOCTh U MPUHIIUIIBI pAaOOTHI B KPU3UCHBIX

curyarusix ¢ Social Media;

dopma nposenenusi — CodecenoBanne. TBopueckas

nuckyccus Borpocsl 1u1st 00CyKIeHus:

1. Ponb napopManuu B IMarHOCTUKE U YIPABICHUN KPU3UCAMHU.

2. CpaBHEHHE IPUHLUIIOB Pa0OTHI € )KYpHAIUCTAMU U OJ0TepamH, orpeieieHue
Hano0boJee peJaeBaHTHBIX U APPEKTUBHBIX HHCTPYMEHTOB.

3. JIunepsr 001IeCTBEHHOTO MHEHHUS M BEICTPAaUBAaHNE CUCTEMBI B3aMO/ICHCTBHUS C HUMU.

KoHTpoJsbHbIE BONIPOCHI:
1.Kakyro poab urpaet uHopMaIys B JTMarHOCTUKE U YIIPaBICHUH KPU3UCAMH?

2. B uem 3aK1i0uaroTCs IPUHLUIBI PAa0OTHI € )KypHAJIMCTaMU U Ojorepamu?
3. KTo Takme «uaepbl o0IIeCTBEHHOTO MHCHHS» U KaK BBICTpanBaTh 3(Q(PEKTUBHYIO CHCTEMY

B3aUMOJEUCTBUA C HUMU?
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Cemunapckoe 3ansitue Ne 8

Tema «Kpu3ucHble KOMMYHHUKAIMM B YIIPaBJeHHH penyTanueil KOMIaHUU»
Lesb 3aHATHA: TO3HAKOMUTH 00YUYAIOIIMXCS C OCHOBHBIMH MOHITHUAMH PENyTallMi KOMIIAHUH.

®opma nposenenusi — CodbecenoBanne. TBopUeCcKas TUCKYCCUS

Bomnpocsl 1u1st 00cy:kaeHust:

1. ®akTOpHI, CHMITOMBI U IPUYHUHBI KPU3UCOB B OPTaHU3AIIHH.
2. OcOOEHHOCTH aHTUKPHU3UCHBIX KOMMYHHKAIIUN B OM3Hece (KOpropaTHBHAS WIACHTUYHOCTD,
uaeosIorus, Gruiocodusi KOMIAHUN).

3.dopmMupoBaHUEe KPU3UCHONW KOMAHIBI.

4.01eHKa 1 MPOTHO3UPOBAHUE PA3BUTHSI KPU3HCA.
5.Pacmipoctpanennblie ommOKH, KOTOpPBIE JeIaeT KOMIaHUs B KPU3UCHOW CUTYaIUH.
6.MeTo/1bI 3aIIUThI pEMyTaIUu.

KoHTpoJibHBIE BONIPOCHI:
1. HazoBuTe OCHOBHBIE (PAKTOPHI, CHMITOMBI M IPUYUHBI KPU3UCOB B OpraHU3aI1H.

2. B ueM 3akmtouaroTcss 0COOCHHOCTH aHTUKPHU3UCHBIX KOMMYHHKAITUN B OU3HEce?

3.B "em 3akiro4aroTcss MPUHIUITE (POPMUPOBAHNE KPU3UCHON KOMaHIbI?

4.Kak mpouCXOIuUT OIIEHKA ¥ MPOTHO3UPOBAHUE PA3BUTHS KpHU3Uca?

5.Ha3zoBwute pacnpocTpaHeHHBIC OITHOKH, KOTOPHIC JAeTacT KOMITAHUS B KPU3UCHOW CUTYAIIHH.

6.Kakue MeTo/ b1 3aIMTHl PEMyTalluy Bl 3HACTE?
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9.2. MeToanuyeckue peKOMeHIaIUH 10 MOAT0TOBKE MUCbMEHHBIX PadoT

Hayuynoe cooOmenue Ha 6a3e nokiana win pedepara sBIseTcs KBaTM(PUKALMOHHOM
paboTol CTyAEeHTa M HOABOAWT HUTOTH €r0 TEOPETUYECKONW W IMPAKTUYECKOW IOITOTOBKH IO
u3ydaeMoi aucruruinge. [Ipu moaroToBke Hay4yHOTO JOKJIaNa CTYAEHT JOJKEH MOKa3aTh CBOM
CIIOCOOHOCTH M BO3MOXKHOCTH IO PEIICHHIO peaJbHBIX IMPOOJIEM, HCIONB3YS IONyYCHHBIEC B
nporecce OOydeHus 3HaHMA. MeETOJUYecKue YyKa3aHHUs IMO3BOJSIOT O0ECHeYUTh EAMHCTBO

TpeOoBaHUH, MPEAbSIBISIEMbIX K COICPKAHUIO, KAUeCTBY U 0(OPMIICHHIO MUCbMEHHBIX palboT.

[lpn BBINONHEHWHM TNHCBMEHHBIX pPA0OT HWCHONB3YIOTCA BCE 3HAHHS, IONY4CHHBIE
CTYJICHTaMH B XO/I¢ OCBOCHUS TUCLUILIMHBI, 3aKPETISIOTCS HABBIKK O(QOPMIICHHS PE3YJIbTaTOB
yu4eOHO-MCCIIeIOBATENbCKOM  pabOThl; BBIABISIOTCS YMEHHMS YeTKO (OpMYJIMpOBATH U

apryMEHTHPOBAHO 00OCHOBBIBATH II CAJIOKCHUA U pCKOMCHIallUuH I10 BBIOpAaHHOM TEME.
Y

Breimonnaerne paboThl  MpemnosiaraeT KOHCYJIBTAIIMOHHYIO TOMOIIhL CO  CTOPOHBI
npenojaaBatens. B Xoje BBIMOTHEHUsT pabOThI CTYIEHT JIOJDKEH IOKa3aTh, B KaKOW Mepe OH
OBIIAJIe]l TEOPETHUESCKUMH 3HAHUSIMH U TPAKTHYECKUMHU HaBBIKAMH, HAYUUJICS CTABUTh HAYyYHO-

HCCIIeIOBATENLCKHUE TTPOOJIEMBI, IENaTh BEIBOIBI M 0000IIATh TOTyYeHHBIC PEe3yIbTATHI.
[ToaroroBka MUCEMEHHOUW PaOOTHI UMEET IEIBIO:
® 3aKpEIUIEHHE HABBIKOB HAYYHOI'O MUCCIEA0BAHUS,

e OBJAaJECHUE METOAUKON MUCCIEN0BAHUS,

e yriyOJeHUe TEOPETUYECKUX 3HAHUM B IPUMEHEHUH K KOHKPETHOMY

HCCIICAOBAHUIO,

e [IPUMECHEHUE 3HAHWN MPU PEILICHUY KOHKPETHBIX 3a/1a4 YIIPaBICHYECKON

JESITENLHOCTH,

® BBISICHEHHE TMOATOTOBJICHHOCTH CTYJIEHTa K CaMOCTOSATEIbHOMY PpELICHUIO
npoOJieM, CBSA3aHHBIX C TpeaMeToM «MapKEeTHMHTOBBIE HCCIICIOBAHUS W CHTYaIlMOHHBIN

aHaJI3».
Obwue mpebosanusi.

Jly1s ycriemHoro ¥ KaueCTBEHHOT'O BBIITOJIHEHUSI MUCbMEHHOW Hay4yHOU paboThl CTYEHTY

HEO0XOIUMO:

® UMETh 3HAHUS 10 U3y4aeMOl TUCHUIUTHHE B 00beMe nporpammel PITY,
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® BJIAJACTh METOJAMH HAYYHOT'O UCCIIECOBAHUS;

® YyMETh HCIOJIb30BaTh COBPEMEHHBIE CpPEJCTBA BBIYUCIUTENHLHON TEXHUKH, B
MEPBYIO OuYepeab IEepPCOHANIbHBIE KOMIBIOTEPHl KaK B TMPOIECCE BBIMOJIHEHHS, TaKk U B

nporiecce ohopmiieHus! pabOTHI;

e CBOOOJHO OPUEHTHPOBATHCS MPHU MOAO0PE Pa3IMUHBIX HCTOYHUKOB HH(OpMAIUn

U yMeTh paboTaTh CO CICHHATLHON TUTEPATYPOIA;

® yMETh JIOTUYHO, TPAMOTHO U HAYYHO 0OOCHOBAaHHO (hOPMYIHPOBATH

TEOPETUYECKHUE U MPAKTUUECKHE PEKOMEHIALIUHU, PEe3YyJIbTaThl aHAIIN3A;

e KBATHPUIIUPOBAHHO 0ODOPMIIATH TpadUUECKUil MaTepruall, WILTIOCTPUP YOI

cojiepkaHue paboTHlI.

SIBNSAACH 3aKOHYEHHOM CaMOCTOSATEILHON HAyYHO-HCCIICIOBATENHCKON pa3paboTKOM

CTyJIeHTa, TUCbMEHHAs padoTa JI0JDKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:
1. AKTyambHOCTbH TEMbI HCCIICIOBAHUS.

2. TlpenMeTHOCTh, KOHKPETHOCTbh U 00OOCHOBAHHOCTB BBHIBOJOB O COCTOSTHUH

pa3paboTKu OCTaBIEHHON MTPOOIEMBI.

3. CooTBeTCTBHE YpPOBHA pPa3padOTKH TEMbl COBPEMEHHOMY YpPOBHIO HAayYHBIX
pa3paboTOK,  METOAMYECKUX  TOJOXKEHMH M  pPEKOMEHJALWH,  OTPaKEHHBIX B

COOTBETCTBYIOIIEH JTUTEpPATYpE.

[Ipennaraemasi cTyaeHTaM TeMaTHKa paboT SBISETCS NPUMEPHOH M HE HCKIIOYAeT
BO3MO>XHOCTH BBITIOJIHEHUSI pabOTHI 0 MpobsieMe, MpeIoKeHHbIM cTyieHToM. [Ipu sTom Tema
JOJDKHA OBITH cOrjlacoBaHa C pyKoBoauTeneM. lIpu BbIOOpe TeMbl HEOOXOIMMO YUYHMTHIBATH, B
Kakoil Mepe pazpabaTbiBaeMble BOMPOCHI 0OecreueHbl UCXOAHBIMU JaHHBIMU, JTUTEPaTypHBIMU

HMCTOYHUKAMHU, COOTBETCTBYIOT WHIANBUAYAIBHBIM CIIOCOOHOCTSIM M HHTEpPECaM CTYJICHTA.
Tpebosanus k cooepaicanuro u CmpyKmype mekcma

IIpemnaraemas npuMepHas TEMaTUKA OXBAaThIBACT IMUPOKUN Kpyr BOIPOCOB. IloaTomy
CTPYKTYypa KaxI0W paOoThl OJKHA YTOUHATBHCS CTYJEHTOM C IPENoJaBaTesleM, UCXOAsS H3
Hay4YHbIX HHTEPECOB CTYJEHTA, CTENEHH IpOpadOTaHHOCTH HAHHOW TEMbl B JIMTEpaType,

HaMH4us HHHOPMAIUH | T.I1.
OpnHako Kax/aas MMCbMEHHas HaydHas padoTa JOJDKHA UMETh.

- TUTYJIbHBIU JIUCT;

- OIJIaBJICHHE;
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- BBEJCHHE,

- TiaBbl u/uiam naparpadpsr;

- 3aKJIIOYeHHUE,;
- CIIMCOK HCIIOJIb30BAaHHBIX UCTOYHUKOB M JIUTEPATYPHI.
9.3. Muble MaTepuaibl

MeToanuyecKkue PEeKOMEHAALUH QJIsA CaMOCTOSITeIbHOI paﬁoTbI CTYACHTOB

CamocrosTenbHas palOoTa sBISETCS OAHMM U3 BHJIOB Y4eOHBIX 3aHsaTuil. Llens
CaMOCTOSITEJIbHOW Pa0OThl — MPAKTHYECKOE YCBOEGHHE CTYAEHTaMHM BOIPOCOB pa3pabOTKH
CTpaTervii TMOBEeNEHUs pPBIHOYHBIX areHTOB HA OCHOBE 3HAHHUS OHOJOTMYECKHMX OCHOB

O9KOHOMHYCCKOI'0 MOBCACHUSA MHANBUAYAJIbHBIX U I'PYIIIOBBIX HOTpC6PITCJ'ICI>i.

AynutopHas caMmoOCToOsITeNlbHAsh paboTa MO JUCHUIUIMHE BBINONHSETCA Ha Y4eOHBIX

3aHATHUAX IO HEMTOCPEACTBEHHBIM PYKOBOJACTBOM IIPEIIOAAaBATEIIA U 110 €TI0 3aJaHHIO.

BueaynutopHass camocTosTenbHas padoTa BBIMONHAETCS CTYACHTOM 110 3aJ[aHUIO

npernoiaBaTensi, Ho 0e3 ero HeMmoCPeICTBEHHOTO Y4acTHsI.
3aga4yu caMOCTOATEJBLHOH PadoThI CTyAEHTA!
- pa3BHUTHE HABBIKOB CAMOCTOATEILHON y4eOHOU paboTHI;
- OCBOEHUE COJEpKaHUS AUCIUILITUHBI;
- yruryOJieHre COAepKaHusl U OCO3HAHNE OCHOBHBIX MOHSATUHN JAUCIUTUIHHEI,

- HCIIOJIB30BAHUC MaTCpHaja, CO6paHHOFO " IMOJYUYCHHOT'O B XOJA€ CaMOCTOATCIIbHBIX

3aHATUH U1 5PPEKTUBHOM MOATOTOBKHU K K3aMEHY.
Buabl BHeayIUTOPHOI caMOCTOSITE/IbHOM PadOThI:
- CAMOCTOSITENIbHOE U3yYEHUE OTAEIBHBIX TEM JUCLUIUINHEI,
- IOJITOTOBKA K MOJIEBOMY HCCIIEIOBAaHHUIO, TBOPUECKUM TUIIOBBIM 3a/1aHUSIM,;
- BBIINIOJIHEHHUE JOMAIIHUX 3alaHUH 110 3aKPETIJICHUIO TEM.

Jl1s1 BBIMOSTHEHUS JTI000TO BUJIa CAMOCTOATEIbHON PaboThl HEOOXO0IUMO TTPOUTH

CJIETYIOIITNE ATAIIbI.
- OTIpeIeTICHUE TIETH CAaMOCTOSATEILHON padOTHI;
- KOHKpeTHU3alusl M03HaBaTeIbHOW 3a/1a4H;
- CAaMOOIICHKA TOTOBHOCTH K CAMOCTOSITENILHOM paboTe;

- BBIOOP aJICKBAaTHOTO CITOC00a IEHCTBHSI, BEAYIIETO K PEIICHUIO 3a1a4H;
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- IUTAHUPOBaHKE PabOTHI (CAMOCTOSTEIBLHON MIIH C MOMOIIBIO MTPETIOIaBaTeNs) HaJl

3aJaHueEM,

-OCYILECTBICHUE B MTPOLIECCE BBIITOJIHEHUS CAMOCTOSTENIbHON paboThl CAaMOKOHTPOJIS

(TPOMEXYTOYHOTO ¥ KOHEYHOT'0) Pe3yJbTaTOB PA0OTHI M KOPPEKTUPOBKA BBITOJHEHHUS pabOTHI;
- pedexcus;

- Ipe3eHTanus padoTHI.
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Ipunooicenue 1
AHHOTAIUA JTUCHUITJINHBI

JlucuumimHa «aHTUKPU3WCHBIE KOMMYHHKAIIUUY» SIBISICTCS IUCHUIUIMHON MO BHIOOPY
mpo(ecCHOHATFHOTO [HKJIA AWCHUIUIMH Y4eOHOTo IlaHa [0 HAIPABJICHUIO IOATOTOBKH
maructpatypsl  42.04.01. «Pekmama W CBSI3M C OOMICCTBEHHOCTHIO» (HAMPaBICHHOCTH
«YmpaBlieHHE KOMMYHHUKAIIUSIMH Ha TOCYAApPCTBEHHON M MYHUIIMTIAIIBHOU CITY)KOE».

Jucnunimza peanusyeTcs: kagenpoid MHTETPUPOBAHHBIX KOMMYHHUKAIIMM M PEKJIaMbl Ha
(hakynpTeTe PeKJIaMbl U CBSI3€H ¢ 00IIECTBEHHOCTHIO.

I[enbv oucuyunnunwt. GopMUpPOBaHUE y CTYIEHTOB IEIOCTHOTO MPEJICTABICHHUSI O COBPEMEHHBIX

KOMMYHHKAITUOHHBIX TEXHOJOTHUSX, TIPUMEHSIEMbIX B POCCUHUCKON U MEXKyHAPOTHOW MIPAKTHKE,

U3Y4YCHHE TEHJIEHUMN pa3BUTUS KOMMYHUKAIIMOHHOTO pPBIHKA U TEXHOJOTUH KpPU3HCHBIX

KOMMYHHKAIUH, ocBOeHHE 3 (HEKTUBHOTO HHCTPYMEHTAPUS JIs IPOJBUKECHHSI HHTEPECOB

MOJINTUIECKHUX, KOPIIOPAaTUBHBIX W TMOTPEOUTENHCKHX  OpeHJOB B YCIIOBHUSX

KOMMYHHUKAITMOHHOTO KpH3Uca, a Takxke @popmuposanue xomnemenyui YK-1, IIK-1. Kypc

npu3BaH (OPMUPOBATH CUCTEMY B3TJISZIOB HA COBPEMEHHYIO KOMMYHUKAIIMOHHYIO JIEATEIbHOCTh

U MIEPCIIEKTUBBI €€ Pa3BUTHSL.

3aoauu:

1. BoOpYXuTh OyAYUIMX CHEUATUCTOB 3HAHUSIMU U MPAKTUYECKUMHU HaBbIKAMU PabOThI
COBPEMEHHOTO CIIeIUATICTa IO KOMMYHHUKAIUSM B KPU3HCE,

2. yMeTb MPOTHO3UPOBATH, OLIEHUBATH KPU3HUCHBIE SIBIICHUS, a TAK)KE IIIAaHUPOBATh
AHTUKPU3UCHBIE MEPOIIPUSITHS;

3. aHaJIu3 OCHOBHBIX aCIEKTOB MAacCOBOM KOMMYHHUKAILMU B COBPEMEHHOM MH()OPMALIMOHHOM
MIPOCTPAHCTBE;

4. o3HaKOMIICHHE C MPOGECCHOHATHHBIMHA U STUYECKUMH TPEOOBAHUSMH K pabOTe CTICIIHAINCTA
0 KOMMYHHUKAIUSM B KPU3HCE;

5. pa3BUTHE HABBIKOB TBOPYECKOTO MBIIUICHUS, YMEHHE MPOTHO3UPOBATh pPa3BUTHE
COLIMAJIbHBIX M1 KOMMYHHKATUBHBIX MTPOLECCOB, PEIIEHUSI KOHKPETHBIX 3a/1a4 C TOMOUIbIO
COBPEMEHHBIX TEXHOJIOTUN aHTHKPHU3UCHBIX KOMMYHUKAIUH.

B pe3ynbpTaTe 0OCBOCHHS TUCHUILUIMHBI 00yYaronuiics 1oJkeH GopMupyemMble KOMIETEHIINH

YK-1.

Criocoben OCYIIECTBIATh
KPUTUYECKUI aHaum3|
NpOOJIEeMHBIX — CHUTYyaIui HA)
OCHOBE CHCTEMHOr0 TMOJIX0/a,
BBIpa0aTHIBATh CTPATETHIO
NeUcTBUHU

3namo:

OCHOBHbIE (DYHKIIMH, 3a/layM, HANpaBJICHUs JEATEIbLHOCTH MEHEIKepa MO0 KOMMYHHKAIUSIM B
KpU3UCHOM  CHUTyallud; MOPHUHLMIBI  OpraHu3alud U CHEHU(PUKY  aHTUKPU3UCHOM
KOMMYHHMKAI[MOHHON KaMIIaHUW B KOMMEPYECKOM CEKTOpe, TOCYJapCTBEHHBIX CTPYKTypax,
OOIIECTBEHHO-TIOJUTHYECKUX OPraHU3alUaX; TEOPETUYECKUE U METOJ0JIOTUYECKHUE OCHOBBI



MOJIETTUPOBAHUS KPU3UCHBIX KaMIIaHUH B PAa3IMYHBIX cepax MOIUTUYECKOM, IKOHOMUYECKON U
COLIMAJIbHOW JESATENBHOCTH; MECTO U pPOJb KOMMYHUKAIIMM B Pa3BUTHH COBPEMEHHOIO
oOmiecTBa;

Ymemp:

NPUMEHSTH TOJTydeHHbIC 0a30BbIC 3HAHUS Ha MPAKTHUKE; AaHATTM3UPOBATHh NH(DPOPMAIIHOHHO-
KOMMYHHKATUBHOE ITPOCTPAHCTBO; Pa3padaThiBaTh aHTUKPU3UCHYIO CTPATETHIO.

Bnaoems:

OpraHm3alyel W TUIAHUPOBaHHEM KOMMYHUKAIIMOHHOW JESTeNbHOCTHI0 B  KOMIIAaHUH,
MPUMEHEHHS Pa3UYHBIX ()OPM U METOJOB MOATOTOBKH M TMOJA4YM MAaccOBOM WH(pOpMAalUU B
3aBHCHUMOCTH OT KPU3HCHOW CUTYyallUd U MOTPEOUTENHCKON ayJUTOPUHU; YMEHUE HCIIOJIb30BaTh
pa3nuyYHble CpelICTBa M3 apceHalla MPAaKTUKH aHTUKPU3UCHOTO YIOpPAaBJIEHUS B CBOEH
pohecCHOHATLHOM IeSATEIILHOCTH.

Paboueit mporpaMMoii TpeyCMOTPEHBI CIASAYIOIINE BUABI ATTECTAIIMN: TEKYITUH KOHTPOJIb B
(dhopMe yCTHBIX OMPOCOB, TUCHMEHHBIX 3aI1aHUN, KOHTPOJILHOH pabOThI, TPOMEKYTOUHAS
aTTecTarus B (popme IK3aMeHa,

OO6m1ast TpyI0EMKOCTh OCBOCHHUSI TUCIUIUIMHBI COCTABIISIET 3 3a4€THBIC €IMHUIIBI, IK3aMEH.









